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฀WAS฀LITERALLY฀AND฀FIGURATIVELY฀SPEAKING฀THE฀YEAR฀OF฀THE฀"IG฀"ANG฀FOR฀
THE฀0UBLICATIONS฀/FFICE
!S฀ ALWAYS฀ NUMEROUS฀PROJECTS฀WERE฀UNDERWAY฀ THE฀ SECONDARY฀ LEGISLATION฀ IN฀
NINE฀ NEW฀ OFFICIAL฀ LANGUAGES฀ THE฀%5฀"OOKSHOP฀ ONLINE฀ SERVICE฀ FOR฀ GENERAL฀
PUBLICATIONS฀ THE฀ INTEGRATION฀OF฀#%,%8฀AND฀%52,EX฀ INTO฀A฀ SINGLE฀ FREEOF
CHARGE฀PORTAL฀ TO฀%5฀ LAW฀ TO฀ NAME฀BUT฀ A฀ FEW฀(OWEVER฀ TWO฀MAJOR฀ THEMES฀
STOOD฀OUT฀ON฀THE฀AGENDA฀ENLARGEMENT฀AND฀AUDITS
/N฀THE฀HUMAN฀AND฀TECHNICAL฀SIDE฀ENLARGEMENT฀AT฀THE฀/FFICE฀HAD฀COMMENCED฀
LONG฀BEFORE฀฀-AY฀฀ SINCE฀NEW฀COLLEAGUES฀ FROM฀THE฀ACCESSION฀COUNTRIES฀
HAD฀BEEN฀WORKING฀MANY฀MONTHS฀ON฀THE฀ACQUIS฀COMMUNAUTAIRE฀WHICH฀WAS฀DUE฀
TO฀BE฀PUBLISHED฀IN฀THE฀NINE฀NEW฀OFFICIAL฀LANGUAGES฀BY฀THE฀DATE฀OF฀ENLARGEMENT
&OR฀ THIS฀ PROJECT฀ TO฀ TAKE฀ OFF฀ A฀ WHOLE฀ ARRAY฀ OF฀ PREPARATORY฀ WORK฀ WAS฀
ACCOMPLISHED฀WELL฀ IN฀ ADVANCE฀ TO฀BRING฀ ON฀BOARD฀NEW฀ STAFF฀ NEW฀ CHARACTER฀
SETS฀NEW฀CONTRACTS฀A฀NEW฀PRODUCTION฀MANAGEMENT฀SYSTEM฀NEW฀STYLE฀CONVEN
TIONS฀ETC฀!LL฀ THIS฀OBVIOUSLY฀ FED฀ INTO฀ THE฀PREACCESSION฀WORK฀WHICH฀REACHED฀
ITS฀CLIMAX฀DURING฀THE฀FIRST฀FOUR฀MONTHS฀OF฀฀4HESE฀WERE฀SPENT฀PREPARING฀
FOR฀ THE฀ ENTRY฀ INTO฀ FORCE฀OF฀NEW฀CONTRACTS฀ FOR฀ THE฀PRODUCTION฀OF฀ THE฀/FFICIAL฀
*OURNAL฀ UPGRADING฀ ALL฀ ONLINE฀ SYSTEMS฀ TRANSLATING฀ AND฀ ADAPTING฀NAVIGATION฀
SCREENS฀TO฀ADD฀NINE฀NEW฀LANGUAGES฀MAKING฀PROGRESS฀ON฀THE฀SECONDARY฀LEGISLA
TION฀PROJECT฀ALBEIT฀SLOWLY฀DUE฀TO฀THE฀LATE฀DELIVERY฀OF฀TRANSLATED฀TEXTS
)N฀ THE฀ PERIOD฀ IMMEDIATELY฀ PRECEDING฀ ENLARGEMENT฀ THE฀/FFICIAL฀ *OURNAL฀
WAS฀ LITERALLY฀BURIED฀UNDER฀ A฀DELUGE฀OF฀ TEXTS฀ THAT฀ THE฀ INSTITUTIONS฀WISHED฀ TO฀
SEE฀PUBLISHED฀BEFORE฀ ฀-AY฀/N฀฀!PRIL฀ ALONE฀ ฀/*฀ ISSUES฀ COMPRISING฀
฀฀PAGES	฀WERE฀PUBLISHED฀AND฀฀฀PAGES฀OF฀2EGULATIONS฀IN฀THE฀NINE฀
NEW฀LANGUAGES฀WERE฀REPRODUCED฀ON฀PAPER฀IN฀A฀ONEOFF฀OPERATION฀AN฀ALLTIME฀
RECORD
%NLARGEMENT฀$AY฀฀ ฀-AY฀ ฀฀WAS฀ A฀ DAY฀ OF฀ PARTICULAR฀ JOY฀ AT฀ THE฀
0UBLICATIONS฀/FFICE฀4HE฀FLAGS฀OF฀THE฀NEW฀-EMBER฀3TATES฀WERE฀RAISED฀ON฀THE฀
0UBLICATIONS฀/FFICES฀ BUILDING฀ IN฀ THE฀ HEART฀ OF฀,UXEMBOURG#ITY฀ AND฀ STAFF฀
MEMBERS฀WERE฀ABLE฀TO฀CELEBRATE฀IN฀THE฀COMPANY฀OF฀COLLEAGUES฀FROM฀ALL฀THESE฀
COUNTRIES
@%$AY฀WAS฀ FOLLOWED฀BY฀WEEKS฀ OF฀ TREPIDATION฀ AS฀ ONLINE฀ SERVICES฀ SUFFERED฀
GLITCHES฀ AND฀ BECAME฀ UNSTABLE฀ IN฀ THE฀ FACE฀ OF฀ STEEPLY฀ INCREASED฀ USAGE฀ )4฀
SYSTEMS฀WERE฀ STRETCHED฀ TO฀ THEIR฀ LIMIT฀ AND฀ SO฀WERE฀NERVES฀0ROBLEMS฀WERE฀
IRONED฀OUT฀ONE฀BY฀ONE฀AND฀THINGS฀RETURNED฀TO฀NORMAL฀BY฀SUMMERTIME
$URING฀THIS฀TRYING฀PERIOD฀WHEN฀RESOURCES฀WERE฀SPREAD฀RATHER฀THINLY฀OVER฀ALL฀
AREAS฀REQUIRING฀IMMEDIATE฀ATTENTION฀AND฀THROUGHOUT฀THE฀REST฀OF฀THE฀YEAR฀THE฀
/FFICE฀PURSUED฀THE฀FOLLOWUP฀OF฀SIDEEFFECTS฀OF฀THE฀฀%UROSTAT฀AUDIT฀AS฀WELL฀
AS฀OF฀THE฀RECOMMENDATIONS฀ARISING฀FROM฀ITS฀OWN฀INDEPTH฀AUDIT฀ON฀CONTRACTS฀
MADE฀IN฀
&OREWORD฀BY฀0ATRICK฀6ENTURINI฀
#HAIRMAN฀OF฀THE฀-ANAGEMENT฀#OMMITTEE
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

3EVERAL฀AUDITS฀BY฀EXTERNAL฀CONTROL฀BODIES฀#OMMISSION฀)NTERNAL฀!UDIT฀3ERVICE฀
#OURT฀ OF฀ !UDITORS฀ %UROPEAN฀!NTI&RAUD฀/FFICE	฀ WERE฀ ALSO฀ CONDUCTED฀
THROUGHOUT฀฀REQUIRING฀THE฀CONTINUOUS฀ASSISTANCE฀OF฀THE฀/FFICES฀)NTERNAL฀
!UDIT฀#APABILITY฀AND฀THE฀COOPERATION฀OF฀ALL฀INHOUSE฀SERVICES
.UMEROUS฀ DECISIONS฀ TAKEN฀ IN฀ RESPONSE฀ TO฀ RECOMMENDATIONS฀ ARISING฀ FROM฀
THESE฀ AUDITS฀WERE฀ IMPLEMENTED฀ INTER฀ ALIA฀ THE฀ REINFORCEMENT฀ OF฀ INTERNAL฀
CONTROL฀MECHANISMS฀ AND฀ THE฀ SUBSTANTIAL฀ STRENGTHENING฀ OF฀ THE฀/FFICES฀
MANAGEMENT฀STRUCTURE฀WHICH฀STARTED฀WITH฀THE฀CREATION฀OF฀A฀NEW฀UNIT฀FOR฀THE฀
MANAGEMENT฀OF฀CONTRACTS฀AND฀TENDER฀PROCEDURES฀AND฀WHICH฀WILL฀BE฀THE฀MAJOR฀
DEVELOPMENT฀DURING฀฀/THER฀RECOMMENDATIONS฀TO฀BE฀IMPLEMENTED฀OVER฀
TIME฀HAVE฀BEEN฀INCORPORATED฀INTO฀THE฀/FFICES฀ANNUAL฀MANAGEMENT฀PLAN฀AND฀
ARE฀SUBJECT฀TO฀REGULAR฀MONITORING
/BVIOUSLY฀NONE฀OF฀ THESE฀CHALLENGES฀COULD฀HAVE฀BEEN฀MET฀ SUCCESSFULLY฀WERE฀
IT฀ NOT฀ FOR฀ THE฀ TALENT฀ PROFESSIONALISM฀ AND฀ DEDICATION฀ OF฀ THE฀ 0UBLICATIONS฀
/FFICES฀STAFF฀)฀WAS฀ABLE฀TO฀WITNESS฀THIS฀IN฀PERSON฀DURING฀MY฀FIRST฀VISIT฀TO฀THE฀
0UBLICATIONS฀/FFICE฀ IN฀.OVEMBER฀ ฀0ARTICULARLY฀ IN฀ THE฀ CONTEXT฀ OF฀ THIS฀
REPORT฀ON฀A฀MOMENTOUS฀YEAR฀FOR฀THE฀0UBLICATIONS฀/FFICE฀)฀WISH฀TO฀CONVEY฀ON฀
BEHALF฀OF฀THE฀-ANAGEMENT฀#OMMITTEE฀TO฀EACH฀AND฀EVERY฀MEMBER฀OF฀THE฀STAFF฀
OUR฀DEEP฀APPRECIATION฀AND฀GRATITUDE
0ATRICK฀6%.452).)
#HAIRMAN฀OF฀THE฀-ANAGEMENT฀#OMMITTEE฀
OF฀THE฀/FFICE฀FOR฀/FFICIAL฀0UBLICATIONS฀
OF฀THE฀%UROPEAN฀#OMMUNITIES
!..5!,฀-!.!'%-%.4฀2%0/24฀
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%XECUTIVE฀SUMMARY
)N฀ ฀ THE฀ 0UBLICATIONS฀/FFICES฀-ANAGEMENT฀ #OMMITTEE฀ KEPT฀ ABREAST฀ OF฀ PRODUCTION฀
DISSEMINATION฀ AND฀ ADMINISTRATIVE฀DATA฀ VIA฀ THE฀QUARTERLY฀ INFORMATION฀ REPORTS฀ COMMUNICATED฀BY฀
THE฀/FFICES฀$IRECTOR฀ AND฀ OTHER฀ ISSUES฀ RAISED฀BY฀WRITTEN฀PROCEDURE฀ OR฀ VIA฀ INFORMATION฀ NOTES฀
.UMEROUS฀ ISSUES฀WERE฀DISCUSSED฀DURING฀ THE฀ SEVEN฀-ANAGEMENT฀#OMMITTEE฀MEETINGS฀ HELD฀ IN฀
฀ SUCH฀ AS฀ THE฀PROGRESS฀ OF฀ VARIOUS฀PROJECTS฀ PUBLICATION฀OF฀ THE฀ SECONDARY฀ LEGISLATION฀ IN฀ THE฀
NINE฀NEW฀OFFICIAL฀ LANGUAGES฀ ENLARGEMENT฀ AND฀ ITS฀ IMPACT฀ON฀ THE฀/FFICES฀ STRUCTURE฀ AND฀ SERVICES฀
THE฀RENEWAL฀OF฀ THE฀/FFICES฀SALES฀NETWORK฀ THE฀ONLINE฀%5฀"OOKSHOP฀SERVICE฀FOR฀GENERAL฀PUBLICA
TIONS฀ THE฀%52,EX฀ INTEGRATED฀PORTAL฀ TO฀%5฀ LAW฀ ETC	฀4HE฀-ANAGEMENT฀#OMMITTEE฀WAS฀KEPT฀
INFORMED฀OF฀THE฀RECRUITMENT฀PROCEDURES฀FOR฀THE฀POSTS฀OF฀$IRECTOR฀OF฀2ESOURCES฀AND฀$IRECTOR฀OF฀
0UBLICATIONS฀AND฀$ISSEMINATION฀AS฀WELL฀AS฀OF฀THE฀IMPLEMENTATION฀OF฀THE฀TRANSFER฀OF฀#/2$)3฀TO฀
THE฀0UBLICATIONS฀/FFICE฀0ARTICULAR฀EMPHASIS฀WAS฀LAID฀ON฀INFORMATION฀CONCERNING฀THE฀FOLLOWUP฀TO฀
VARIOUS฀AUDITS฀AND฀TO฀THE฀#ASACA฀RESOLUTION฀ON฀POLITICAL฀RESPONSIBILITY฀ADOPTED฀BY฀THE฀%UROPEAN฀
0ARLIAMENT฀ IN฀ THE฀ CONTEXT฀OF฀ THE฀฀DISCHARGE฀PROCEDURE฀4HE฀-ANAGEMENT฀#OMMITTEE฀ ALSO฀
APPROVED฀THE฀STRATEGIC฀ORIENTATIONS฀FOR฀THE฀/FFICE฀FOR฀THE฀YEARS฀฀)	
4IMELY฀ PLANNING฀ AND฀ SUBMISSION฀ OF฀ ANNUAL฀ PUBLICATIONS฀ PROGRAMMES฀ IS฀ BECOMING฀MORE฀ AND฀
MORE฀THE฀NORM฀4HE฀POSITIVE฀IMPACT฀OF฀THE฀AUTHOR฀LIAISON฀OFFICERS฀ACTIVITY฀IS฀BEING฀FELT฀BRINGING฀
NEW฀CLIENTS฀FOR฀THE฀/FFICES฀SERVICES฀!T฀฀THE฀RATE฀OF฀IMPLEMENTATION฀OF฀THE฀#OMMISSIONS฀
ORDINARY฀PUBLICATIONS฀PROGRAMME฀0/0	฀WAS฀COMPARABLE฀ TO฀ THAT฀OF฀ THE฀PREVIOUS฀YEAR฀ ฀฀
IN฀	฀฀PUBLICATIONS฀FOR฀A฀TOTAL฀ESTIMATED฀BUDGET฀OF฀฀MILLION฀EUROS฀ARE฀FORESEEN฀IN฀THE฀
฀0/0฀))฀AND฀ANNEX฀	
4HE฀ANNUAL฀MEETING฀WITH฀AGENCIES฀AND฀OTHER฀BODIES฀HAS฀BECOME฀AN฀INTEGRAL฀PART฀OF฀THE฀/FFICES฀
STRATEGY฀OF฀EXCHANGE฀WITH฀AUTHOR฀SERVICES฀))	
4WO฀SERVICE฀LEVEL฀AGREEMENTS฀WERE฀SIGNED฀DURING฀THE฀COURSE฀OF฀฀NEGOTIATIONS฀WERE฀UNDERWAY฀
FOR฀฀OTHERS฀))฀AND฀ANNEX฀	
4HE฀WORKFLOW฀MONITORING฀TOOL฀USED฀IN฀THE฀CONTEXT฀OF฀THE฀SECONDARY฀LEGISLATION฀PROJECT฀ACCESSIBLE฀
TO฀ ALL฀ PARTICIPATING฀ SERVICES฀ AS฀WELL฀ AS฀ TO฀ CONTRACTORS฀ PROVED฀ INVALUABLE฀ IN฀ HANDLING฀ SOME฀
฀฀FILES฀IN฀฀))	
-ANDATORY฀ OFFICIAL฀ PUBLICATIONS฀ UNDERWENT฀ NUMEROUS฀ CHANGES฀ IN฀ THEIR฀ PRODUCTION฀PROCESSES฀
IN฀฀AND฀ THE฀CONTRACTUAL฀BASIS฀WAS฀ALSO฀MODIFIED฀ TO฀ TAKE฀ INTO฀ACCOUNT฀ THE฀NINE฀NEW฀OFFICIAL฀
LANGUAGES฀)))	฀4HERE฀IS฀A฀GENERAL฀TREND฀TOWARDS฀FREEOFCHARGE฀GENERAL฀PUBLICATIONS฀0RICED฀
PUBLICATIONS฀ DROPPED฀ FROM฀฀ IN฀ ฀ TO฀ ฀ IN฀ ฀"OOKS฀ ACCOUNTED฀ FOR฀ ฀OF฀ THE฀
PUBLICATIONS฀REQUESTS฀RECEIVED฀฀฀IN฀	฀BROCHURES฀AND฀ LEAFLETS฀ FOR฀฀AND฀#$2/-S฀
AND฀WEBSITES฀FOR฀฀)))	
/N฀฀-AY฀฀ THE฀NINE฀NEW฀OFFICIAL฀ LANGUAGES฀WERE฀ADDED฀ TO฀ THE฀PRODUCTION฀CYCLE฀OF฀ALL฀ THE฀
SERIES฀ ,฀#฀ AND฀3	฀ OF฀ THE฀/FFICIAL฀ *OURNAL฀ OF฀ THE฀%UROPEAN฀5NION฀4HE฀PROSPECT฀ OF฀ THIS฀MAJOR฀
CHANGE฀ LED฀ AUTHOR฀ SERVICES฀ TO฀ ADOPT฀ AND฀PUBLISH฀BEFORE฀ THE฀DEADLINE฀OF฀ ฀-AY฀ AN฀ EXCEPTIONAL฀
VOLUME฀ OF฀ ACTS฀ WHICH฀ RESULTED฀ IN฀ NEARLY฀ TWOTHIRDS฀ OF฀ THE฀ ฀ PRODUCTION฀ VOLUME฀ BEING฀
PUBLISHED฀ IN฀ THE฀ FIRST฀ FOUR฀MONTHS฀OF฀ ฀!N฀ ALLTIME฀ RECORD฀WAS฀ ATTAINED฀ON฀฀!PRIL฀ ฀
WITH฀฀/*฀ISSUES฀IN฀฀LANGUAGES฀TOTALLING฀฀฀PAGES฀AS฀WELL฀AS฀THE฀ONEOFF฀REPRODUCTION฀ON฀
PAPER฀OF฀฀฀PAGES฀OF฀2EGULATIONS฀IN฀THE฀NINE฀NEW฀OFFICIAL฀LANGUAGES฀0RODUCTION฀THEN฀SLOWED฀
DOWN฀TO฀HALF฀THE฀฀LEVEL฀FOR฀THE฀REMAINDER฀OF฀THE฀YEAR฀(OWEVER฀IF฀ONE฀INCLUDES฀THE฀SECONDARY฀
LEGISLATION฀ SOME฀฀MILLION฀PAGES฀WERE฀PUBLISHED฀ IN฀ ฀ OF฀WHICH฀฀฀ FOR฀ THE฀/FFICIAL฀
*OURNAL฀,#฀SERIES	฀)))	
4HE฀NEW฀CONTRACTS฀FOR฀THE฀/FFICIAL฀*OURNAL฀IN฀฀LANGUAGES฀CAME฀INTO฀FORCE฀ON฀THE฀DATE฀OF฀ENLARGE
MENT฀ THE฀ NEW฀ CONDITIONS฀ REDUCED฀ THE฀ PRODUCTION฀ COSTS฀ BY฀ SOME฀ ฀.EW฀ )4฀ TOOLS฀WITH฀
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

AUTOMATISED฀PROCESSES฀ FOR฀ THE฀/*฀WERE฀MADE฀ AVAILABLE฀ TO฀PROOFREADERS฀ AND฀PRODUCTION฀ AGENTS฀
4HE฀/*฀ISSUE฀CONTAINING฀THE฀DRAFT฀#ONSTITUTION฀FOR฀%UROPE฀WAS฀PUBLISHED฀IN฀฀LANGUAGES฀IN฀MID
$ECEMBER฀฀)))	
"OTH฀ THE฀ VOLUME฀ OF฀ THE฀/FFICIAL฀ *OURNAL฀,฀ SERIES฀ AND฀ THAT฀ OF฀ THE฀#฀ SERIES฀ INCREASED฀ IN฀ ฀
,฀ SERIES฀฀ ฀#฀ SERIES฀฀ ฀OTHER฀BUDGETARY฀DOCUMENTS฀ n	฀4HE฀ VOLUME฀OF฀
BUDGETARY฀DOCUMENTS฀DECREASED฀MARGINALLY฀4HE฀/()-฀/FFICIAL฀*OURNAL฀AND฀"ULLETIN฀WENT฀FROM฀
฀฀PAGES฀ IN฀฀TO฀฀฀PAGES฀ IN฀฀THE฀PAPER฀EDITION฀OF฀ THE฀"ULLETIN฀WAS฀SUSPENDED฀
ON฀฀!PRIL฀ 	฀ AND฀ THE฀#06/฀/FFICIAL฀'AZETTE฀ FROM฀฀฀ TO฀฀฀PAGES฀!S฀ IN฀฀ THE฀
SECONDARY฀ LEGISLATION฀ PROJECT฀ CONTINUED฀ TO฀ SUFFER฀ SERIOUS฀ DELAYS฀ IN฀ ฀ COMPOUNDED฀ BY฀
AN฀ INCREASE฀ IN฀ THE฀ VOLUME฀OF฀ TEXTS฀ OF฀ SOME฀฀฀฀PAGES฀OF฀ SECONDARY฀ LEGISLATION฀WERE฀
COMPOSED฀IN฀฀AND฀฀฀PAGES฀PRINTED฀)))฀AND฀ANNEX฀฀GRAPH฀	
4HE฀/*฀,#฀#$2/-฀EDITION฀WAS฀ADAPTED฀TO฀INCLUDE฀THE฀NINE฀NEW฀OFFICIAL฀ LANGUAGES฀!฀USER฀
SATISFACTION฀SURVEY฀WAS฀CARRIED฀OUT฀AND฀PRODUCED฀SATISFACTORY฀RESULTS฀4HE฀฀ANNUAL฀COLLECTION฀
WAS฀ISSUED฀AT฀THE฀BEGINNING฀OF฀฀.O฀THEMATIC฀#$2/-฀WAS฀PUBLISHED฀IN฀฀4HE฀PROJECT฀
OF฀ISSUING฀A฀#/-฀DOCUMENTS฀COLLECTION฀ON฀#$2/-฀WAS฀DELAYED฀)))	
4HE฀NUMBER฀OF฀PROCUREMENT฀NOTICES฀PUBLISHED฀ REMAINED฀ STABLE฀ COMPARED฀ TO฀ ฀ n	฀
4HE฀VOLUME฀OF฀NOTICES฀RECEIVED฀IN฀8-,฀INCREASED฀SLIGHTLY฀฀COMPARED฀TO฀฀IN฀	฀
!LL฀SYSTEMS฀CONTRIBUTING฀TO฀THE฀COLLECTION฀MONITORING฀AND฀DISSEMINATION฀OF฀NOTICES฀WERE฀ADAPTED฀
WITH฀A฀VIEW฀TO฀ENLARGEMENT฀4HE฀MAGNITUDE฀OF฀ THE฀CHANGES฀COMPROMISED฀THE฀PERFORMANCE฀AND฀
STABILITY฀OF฀THE฀SYSTEMS฀4HANKS฀TO฀CORRECTIVE฀MEASURES฀THE฀SITUATION฀RETURNED฀TO฀NORMAL฀BY฀*ULY฀
)))	
#ONSULTATION฀OF฀THE฀4%$฀DATABASE฀ROSE฀BY฀SOME฀฀4HE฀NUMBER฀OF฀SUBSCRIPTIONS฀TO฀THE฀#$
2/-฀CONTINUED฀TO฀DECREASE฀	฀WHILE฀THAT฀OF฀LICENCE฀HOLDERS฀	฀ROSE฀SLIGHTLY฀)))฀
AND฀ANNEX฀฀GRAPH฀	
!T฀YEAREND฀THE฀NUMBER฀OF฀CONSOLIDATED฀FAMILIES฀OF฀LEGISLATIVE฀ACTS฀STOOD฀AT฀฀฀#ONSOLIDATION฀
WAS฀ CONTRACTED฀ TO฀ A฀NEW฀ SUPPLIER฀2ESPONSIBILITY฀ FOR฀ THE฀ EXECUTION฀OF฀ THE฀ CODIFICATION฀ CONTRACT฀
WAS฀TRANSFERRED฀TO฀THE฀#OMMISSIONS฀,EGAL฀3ERVICE฀)))	
4HE฀PRODUCTION฀UNIT฀ IN฀ CHARGE฀OF฀ GENERAL฀PUBLICATIONS฀PROVIDED฀฀฀ COST฀ ESTIMATES฀ 	฀
AND฀RAISED฀฀฀ORDER฀FORMS฀n	฀FOR฀A฀TOTAL฀OF฀OVER฀฀MILLION฀EUROS฀	฀฀฀PRINTERS฀
INVOICES฀WERE฀CHECKED฀AND฀฀RECOVERY฀ORDERS฀WERE฀RAISED฀#ALLS฀FOR฀TENDER฀WERE฀LAUNCHED฀FOR฀
SEVERAL฀ TYPES฀ OF฀ PUBLICATION฀ FOR฀ PROOFREADING฀ AND฀ FOR฀ GRAPHIC฀ DESIGN฀ SERVICES฀.EW฀WORKING฀
METHODS฀WERE฀SUCCESSFULLY฀IMPLEMENTED฀ELECTRONIC฀PROOFCORRECTION฀CORRECTION฀OF฀(4-,฀FILES฀
TELEWORKING	฀!฀NUMBER฀OF฀ TITLES฀WERE฀PRODUCED฀ IN฀฀ LANGUAGES฀BUT฀PROOFREADING฀ IN฀ THE฀NEW฀
OFFICIAL฀ LANGUAGES฀ REMAINED฀MARGINAL฀4HE฀ )NTERINSTITUTIONAL฀ 3TYLE฀'UIDE฀WAS฀ FURTHER฀ UPDATED฀
4HE฀TELEWORKING฀PROJECT฀HAD฀POSITIVE฀RESULTS฀AND฀IT฀ IS฀FORESEEN฀TO฀EXTEND฀IT฀)))	฀฀฀TITLES฀
WERE฀PRODUCED฀ IN฀฀AND฀ THE฀ TOTAL฀NUMBER฀OF฀PAGES฀ INCREASED฀BY฀฀OF฀WHICH฀฀WERE฀
PROOFREAD฀4HE฀VOLUME฀OF฀UNCORRECTED฀PAGES฀ ROSE฀BY฀NEARLY฀฀!MONG฀ THE฀ TITLES฀PUBLISHED฀
TWO฀PUBLICATIONS฀ON฀THE฀DRAFT฀#ONSTITUTION฀HAD฀PRINTRUNS฀OF฀฀MILLION฀COPIES฀AND฀A฀NUMBER฀OF฀
PUBLICATIONS฀ON฀THE฀%UROPEAN฀0ARLIAMENT฀WERE฀PRODUCED฀DURING฀THIS฀ELECTION฀YEAR฀)))	
4HE฀ GRAPHIC฀ DESIGN฀ SECTION฀WAS฀ INVOLVED฀ IN฀ A฀ NUMBER฀ OF฀MAJOR฀ PROJECTS฀ PRODUCED฀ IN฀ ฀
)))	
)N฀ ฀ THE฀ INHOUSE฀ PRINTSHOP฀ HANDLED฀ ฀OF฀ THE฀ GENERAL฀ PUBLICATIONS฀ ENTRUSTED฀ TO฀ THE฀
/FFICE฀0RODUCTION฀ IN฀ TERMS฀OF฀ VOLUME฀OF฀PRINTED฀PAGES฀ INCREASED฀BY฀ ฀ TO฀ A฀ TOTAL฀ OF฀ SOME฀
฀MILLION฀PAGES฀฀OF฀WHICH฀IN฀COLOUR	฀)))	
)N฀ THE฀ FIELD฀ OF฀ ELECTRONIC฀PUBLICATIONS฀ ONE฀OBSERVES฀ A฀DECREASE฀ IN฀ THE฀NUMBER฀ OF฀ PRICED฀#$
2/-S฀ AND฀ A฀ TREND฀ IN฀ FAVOUR฀ OF฀$6$2/-S฀4HE฀/FFICE฀WAS฀ INVOLVED฀ IN฀ A฀ NUMBER฀ OF฀ VERY฀
INNOVATIVE฀MULTIMEDIA฀PROJECTS฀4HE฀NUMBER฀OF฀FILES฀INTRODUCED฀WAS฀SIGNIFICANTLY฀HIGHER฀IN฀฀
	฀AND฀SO฀WAS฀THE฀BUDGET฀COMMITTED฀	฀)))	
!..5!,฀-!.!'%-%.4฀2%0/24฀

!S฀ REQUESTED฀BY฀ THE฀%UROPEAN฀0ARLIAMENT฀ FREEOFCHARGE฀ ACCESS฀ TO฀#%,%8฀WAS฀GRANTED฀ TO฀ ALL฀
CITIZENS฀FROM฀฀*ULY฀฀ONWARDS฀VIA฀THE฀INTEGRATED฀%52,EX฀PORTAL฀$EVELOPMENTS฀CONTINUED฀
THROUGHOUT฀ ฀ TO฀ COMBINE฀#%,%8฀ SEARCH฀ FACILITIES฀ AND฀%52,EX฀ BROWSING฀ FUNCTIONALI
TIES฀%52,EX฀ ALSO฀OFFERED฀ ACCESS฀ TO฀ THE฀/FFICIAL฀ *OURNAL฀ ON฀ THE฀DAY฀OF฀PUBLICATION฀ AS฀WELL฀ AS฀
TO฀THE฀CURRENT฀EDITIONS฀AND฀THE฀PROVISIONAL฀ TEXTS฀OF฀ THE฀SECONDARY฀ LEGISLATION฀IN฀THE฀NEW฀OFFICIAL฀
LANGUAGES฀AS฀OF฀฀-AY฀ )N฀฀%52,EX฀WAS฀MADE฀7!)฀COMPATIBLE฀AND฀ IS฀ THUS฀ACCESSIBLE฀ TO฀
VISUALLY฀IMPAIRED฀PERSONS฀)))฀AND฀ANNEX฀฀GRAPHS฀฀AND฀	
!LL฀PUBLICATIONS฀PRODUCED฀BY฀THE฀/FFICE฀WERE฀CATALOGUED฀INDEXED฀AND฀ARCHIVED฀IN฀%5$/2฀WITH฀
A฀VIEW฀TO฀THEIR฀DISSEMINATION฀VIA฀THE฀%5฀"OOKSHOP฀SERVICE฀WHICH฀IS฀DUE฀TO฀BE฀LAUNCHED฀PUBLICLY฀
IN฀฀4HE฀SAME฀PROCEDURES฀APPLIED฀TO฀%5฀PUBLICATIONS฀NOT฀PRODUCED฀VIA฀THE฀/FFICE฀)))	
#/2$)3฀฀THE฀#OMMUNITY฀2ESEARCH฀AND฀)NFORMATION฀3ERVICE฀฀WAS฀PROVISIONALLY฀TRANSFERRED฀
TO฀THE฀0UBLICATIONS฀/FFICE฀ON฀฀-AY฀฀WITH฀A฀VIEW฀TO฀ITS฀FULL฀INTEGRATION฀ON฀฀*ANUARY฀฀!฀
NEW฀CONTRACT฀FOR฀#/2$)3฀SERVICES฀CAME฀INTO฀OPERATION฀IN฀&EBRUARY฀฀4HE฀NUMBER฀OF฀PAGES฀
ACCESSED฀IN฀#/2$)3฀฀MILLION	฀HAS฀MORE฀THAN฀DOUBLED฀SINCE฀฀)))	
4HE฀ ARCHIVING฀ FORMATS฀ AND฀ SYSTEMS฀ IN฀%5$/2฀ %UROPEAN฀5NION฀$OCUMENT฀2EPOSITORY	฀WERE฀
FURTHER฀ IMPROVED฀ IN฀ ฀ AND฀ ADDITIONAL฀ COLLECTIONS฀ ARE฀ BEING฀ ADDED฀ON฀ A฀ CONTINUOUS฀BASIS฀
)))	
4HE฀ ONLINE฀ )$%!฀ DATABASE฀ GREW฀ TO฀ APPROXIMATELY฀ ฀ ฀ ENTRIES฀ AND฀ REGISTERED฀ SOME฀
฀ ฀ QUERIES฀ IN฀ ฀ 0UBLICATION฀ OF฀ THE฀ PAPER฀ EDITION฀ ENTITLED฀7HOS฀7HO฀ IN฀ THREE฀
LANGUAGES฀WAS฀ POSTPONED฀ TO฀&EBRUARY฀ ฀ TO฀ TAKE฀ INTO฀ ACCOUNT฀ DATA฀ CONCERNING฀ THE฀ NEWLY฀
ELECTED฀0ARLIAMENT฀AND฀THE฀RECENTLY฀APPOINTED฀#OMMISSION฀)))	
4HE฀$IRECTORY฀OF฀#OMMUNITY฀LEGISLATION฀IN฀FORCE฀WAS฀LAST฀PUBLISHED฀ON฀PAPER฀IN฀฀)T฀ IS฀SINCE฀
PUBLISHED฀ONLINE฀WITH฀MONTHLY฀UPDATES฀AND฀HYPERLINKS฀ TO฀ALL฀ ACTS฀ INCLUDING฀ THEIR฀ CONSOLIDATED฀
VERSIONS฀OVER฀TIME฀!N฀ARCHIVE฀GIVING฀THE฀LEGISLATION฀IN฀FORCE฀ON฀฀*ANUARY฀AND฀฀*ULY฀HAS฀BEEN฀SET฀
UP฀AND฀IS฀ACCESSIBLE฀ONLINE฀)))	
5SE฀OF฀THE฀%UROVOC฀THESAURUS฀FOR฀THE฀INDEXATION฀OF฀DOCUMENTS฀WAS฀EXTENDED฀TO฀THOSE฀DESTINED฀
FOR฀ DISSEMINATION฀ VIA฀%5฀"OOKSHOP฀6ERSION฀ ฀ INCLUDES฀ ฀ ฀ DESCRIPTORS฀ AND฀WAS฀MADE฀
AVAILABLE฀ ONLINE฀ IN฀ ฀ LANGUAGES฀ )T฀ IS฀ CURRENTLY฀ BEING฀ ADAPTED฀ TO฀ INCLUDE฀ THE฀ NEW฀ LANGUAGES฀
฀%UROVOC฀LICENCES฀WERE฀GRANTED฀IN฀฀)))	
3OME฀฀฀0RO#AT฀NOTICES฀WERE฀PROCESSED฀ IN฀฀)3".฀AND฀)33.฀ATTRIBUTION฀DECREASED฀ IN฀
฀ n	฀DUE฀ TO฀PUBLICATIONS฀BEING฀PRODUCED฀ IN฀ FEWER฀ LANGUAGES฀4HE฀/FFICE฀BECAME฀ AN฀
OFFICIAL฀AGENT฀FOR฀THE฀ATTRIBUTION฀OF฀$IGITAL฀/BJECT฀)DENTIFIERS฀)))	
4HE฀VOLUME฀OF฀ INITIAL฀DISTRIBUTION฀ INCREASED฀BY฀฀WHILE฀ THAT฀ OF฀ INDIVIDUAL฀ ORDERS฀DROPPED฀
BY฀฀฀MILLION฀COPIES฀WERE฀DISTRIBUTED฀IN฀฀4HE฀OVERALL฀STOCK฀HELD฀INCREASED฀MARGIN
ALLY฀ TO฀ ฀MILLION฀ COPIES฀ 	฀4HE฀MAILING฀ LIST฀MANAGEMENT฀ SYSTEM฀CONTAINS฀ ฀MILLION฀
ADDRESSES฀)6	
)N฀฀THE฀0UBLICATIONS฀/FFICE฀ISSUED฀฀฀INVOICES฀OR฀CREDIT฀NOTES฀n	฀FOR฀A฀TOTAL฀AMOUNT฀
OF฀฀MILLION฀EUROS฀n	฀4HE฀CONTINUED฀DOWNWARD฀TREND฀IN฀SALES฀IS฀DUE฀TO฀FEWER฀SUBSCRIP
TIONS฀TO฀THE฀/FFICIAL฀*OURNAL฀AND฀FEWER฀MONOGRAPHIES฀BEING฀SOLD฀TO฀DATABASES฀ALL฀HAVING฀BECOME฀
FREE฀OF฀CHARGE฀FOR฀THE฀ENDUSER฀AND฀TO฀THE฀SUSPENSION฀OF฀THE฀%UROSTAT฀DATASHOP฀ACTIVITY฀)6	
0AYING฀ SUBSCRIPTIONS฀ TO฀ ALL฀ TYPES฀ OF฀PERIODICALS฀DECREASED฀BY฀ ฀4HE฀NUMBER฀OF฀DIFFERENT฀
TYPES฀OF฀SUBSCRIPTIONS฀TO฀PERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL฀DROPPED฀FROM฀฀IN฀฀TO฀
฀IN฀฀THOSE฀WITH฀FEW฀SUBSCRIBERS฀HAVING฀BEEN฀ELIMINATED฀/NLY฀FOUR฀PERIODICALS฀OTHER฀THAN฀
THE฀/*฀HAD฀MORE฀THAN฀฀฀SUBSCRIBERS฀MOST฀OTHERS฀BEING฀AT฀A฀MUCH฀LOWER฀SALES฀LEVEL฀฀NEW฀
TITLES฀WERE฀ADDED฀TO฀THE฀/FFICES฀CATALOGUE฀IN฀฀n	฀3ALES฀OF฀MONOGRAPHIES฀DROPPED฀BY฀
NEARLY฀฀IN฀TERMS฀OF฀REVENUE฀COLLECTED฀!S฀IN฀฀NO฀#$2/-฀SOLD฀MORE฀THAN฀฀COPIES฀
)6	
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4HE฀ NUMBER฀ OF฀ 4%$฀ LICENCE฀ HOLDERS฀ ROSE฀ SLIGHTLY฀ 4HE฀MARKET฀ OF฀ PROFESSIONALS฀ INTERESTED฀
IN฀ ACQUIRING฀ THESE฀ LICENCES฀ REMAINS฀ STABLE฀ )NVOICED฀ SALES฀ FOR฀#%,%8฀ ฀ ฀ EUROS	฀WHICH฀
BECAME฀A฀GRATIS฀SERVICE฀IN฀*ULY฀฀DECREASED฀BY฀฀)6	
4HE฀/FFICES฀SALES฀ORGANISATION฀WAS฀RENEWED฀IN฀฀AND฀NEW฀CONTRACTS฀CAME฀INTO฀OPERATION฀ON฀
฀ *ANUARY฀ ฀ FOR฀ ฀ SALES฀ AGENTS฀ IN฀%UROPE฀!฀ FURTHER฀ ฀ SALES฀ OFFICES฀ ARE฀ LOCATED฀ OUTSIDE฀
%UROPE฀)6	
4HE฀NUMBER฀OF฀ INTERVENTIONS฀REQUIRED฀FROM฀THE฀/FFICES฀HELPDESK฀ROSE฀BY฀฀%MPHASIS฀WAS฀
PLACED฀ IN฀฀ON฀ SUPPLYING฀ THE฀/FFICES฀ SALES฀ AGENTS฀WITH฀ ADEQUATE฀ INFORMATION฀ TO฀ ENCOURAGE฀
THEIR฀PROMOTION฀ACTIVITIES฀)6	
#OPYRIGHT฀ACTIVITY฀INCREASED฀BY฀฀IN฀฀AND฀TWO฀COEDITIONS฀WERE฀PUBLISHED฀IN฀THE฀COURSE฀OF฀
THE฀YEAR฀)6	
4HE฀/FFICE฀ FACES฀ A฀MAJOR฀ PROBLEM฀WITH฀ THE฀PAYMENT฀ OF฀ INVOICES฀ BY฀ AUTHOR฀ SERVICES฀ TO฀WHICH฀
A฀PRACTICAL฀ SOLUTION฀ IS฀BEING฀ SOUGHT฀%XANTE฀ FINANCIAL฀ CONTROL฀ CONTINUED฀ THROUGHOUT฀ ฀ AND฀
LIMITED฀EXPOST฀CONTROL฀WAS฀ INITIATED฀ IN฀ THE฀ LAST฀QUARTER฀ )MPLEMENTATION฀OF฀ THE฀ INTERNAL฀CONTROL฀
STANDARDS฀WAS฀ ALSO฀ PURSUED฀ AND฀ ACTIVITYBASED฀ BUDGETING฀WAS฀ FULLY฀ OPERATIONAL฀ 4HE฀ CAREER฀
DEVELOPMENT฀REVIEW฀CONTINUED฀TO฀PLACE฀A฀CONSIDERABLE฀WORKLOAD฀ON฀THE฀/FFICES฀ADMINISTRATORS฀TO฀
THE฀DETRIMENT฀OF฀OTHER฀TASKS฀4HE฀/FFICE฀SENT฀REPLIES฀TO฀NUMEROUS฀INTERSERVICE฀CONSULTATIONS฀6	
)N฀ TERMS฀OF฀PUBLIC฀PROCUREMENT฀ THE฀/FFICE฀ CONDUCTED฀฀ TENDER฀PROCEDURES฀ IN฀฀ THREE฀OF฀
WHICH฀WERE฀ CANCELLED฀WITHOUT฀ THE฀ CONTRACT฀HAVING฀BEEN฀ AWARDED฀4HE฀ CONTRACTS฀ ESTABLISHED฀ IN฀
฀WERE฀FOR฀A฀TOTAL฀OF฀฀MILLION฀EUROS฀฀DISTRIBUTION฀CONTRACTS฀WERE฀SIGNED฀WITH฀THE฀AGENTS฀
OF฀THE฀/FFICES฀RENEWED฀SALES฀NETWORK฀IN฀THE฀AUTUMN฀6	
)N฀ ฀ THE฀ OVERALL฀ BUDGET฀MANAGED฀ BY฀ THE฀ 0UBLICATIONS฀/FFICE฀ AMOUNTED฀ TO฀ A฀ TOTAL฀ OF฀
฀MILLION฀EUROS฀ ฀MILLION฀EUROS฀ IN฀	฀OF฀WHICH฀฀MILLION฀EUROS฀CAME฀ FROM฀
BUDGET฀ITEMS฀FORMALLY฀DELEGATED฀TO฀THE฀/FFICE฀AND฀฀MILLION฀EUROS฀FROM฀APPROPRIATIONS฀FROM฀
THE฀ INSTITUTIONS฀BUDGETS฀4HE฀/FFICE฀ ISSUED฀ RECOVERY฀ORDERS฀ FOR฀ A฀ TOTAL฀ OF฀ ฀MILLION฀ EUROS฀
6	
4HE฀BUDGETARY฀AUTHORITY฀ALLOCATED฀TWO฀$IRECTOR฀AND฀฀!DMINISTRATOR฀POSTS฀TO฀THE฀/FFICE฀IN฀฀
AND฀ APPROVED฀ THE฀ TRANSFORMATION฀OF฀ ฀$฀ INTO฀฀#฀GRADE฀POSTS฀4HE฀/FFICES฀ STAFF฀ NUMBERED฀
฀OFFICIALS฀ ฀ TEMPORARY฀ AND฀฀ AUXILIARY฀ AGENTS฀ IN฀ ฀/F฀ A฀ TOTAL฀ OF฀ ฀ COMPETITIONS฀ FOR฀
PROOFREADERS฀AND฀PRODUCTION฀AGENTS฀ORGANISED฀BY฀THE฀/FFICE฀IN฀COOPERATION฀WITH฀%03/฀฀WERE฀
COMPLETED฀IN฀฀6	
-EETINGS฀WITH฀THE฀3TAFF฀#OMMITTEE฀WERE฀HELD฀AT฀REGULAR฀INTERVALS฀IN฀฀4HE฀3TAFF฀#OMMITTEE฀
WAS฀INVITED฀TO฀ITS฀YEARLY฀EXCHANGE฀OF฀VIEWS฀WITH฀THE฀-ANAGEMENT฀#OMMITTEE฀6	
0RIORITIES฀ FOR฀ TRAINING฀WERE฀ SET฀ IN฀ THE฀ CONTEXT฀ OF฀ THE฀ IMPLEMENTATION฀ OF฀ THE฀ STRATEGIC฀ TRAINING฀
PLAN฀WITH฀PARTICULAR฀EMPHASIS฀ON฀MATTERS฀RELATED฀TO฀ENLARGEMENT฀THE฀NEW฀ACCOUNTING฀SYSTEM฀AND฀
FINANCIAL฀PROCEDURES฀4HE฀OVERALL฀ AVERAGE฀ FOR฀ TRAINING฀ SESSIONS฀ ATTENDED฀WAS฀ ฀DAYS฀PER฀ STAFF฀
MEMBER฀6	
!฀CONTRACT฀ FOR฀ THE฀RENTAL฀OF฀OFFICE฀SPACE฀ IN฀ THE฀ IMMEDIATE฀VICINITY฀OF฀ THE฀-ERCIER฀BUILDING฀DUE฀
TO฀ REPLACE฀ THE฀0AUL฀7URTH฀ TEMPORARY฀ STRUCTURE฀WAS฀ SIGNED฀ IN฀ LATE฀฀4HE฀ FINISHING฀ TOUCHES฀
OF฀ THE฀ RENOVATION฀ OF฀ THE฀-ERCIER฀ BUILDING฀WERE฀ COMPLETED฀ AND฀ THE฀ RENT฀WAS฀ DULY฀ ADAPTED฀
4HE฀$OCUMENT฀-ANAGEMENT฀/FFICER฀ FUNCTION฀WAS฀ INTEGRATED฀ INTO฀ THE฀ GENERAL฀ SERVICES฀ SECTION฀
AND฀ TOOK฀ OVER฀ RESPONSIBILITY฀ INTER฀ ALIA฀ FOR฀ THE฀ ELECTRONIC฀MAIL฀MANAGEMENT฀ SYSTEM฀!DONIS฀
4HE฀WORKLOAD฀ OF฀ THE฀ INFRASTRUCTURES฀ HELPDESK฀ INCREASED฀ SIGNIFICANTLY฀ ฀ ฀ CALLS฀ IN฀ ฀
COMPARED฀TO฀฀฀IN฀	฀4HE฀SERVER฀BASE฀WAS฀REINFORCED฀AND฀MODERNISED฀IN฀฀STORAGE฀
SPACES฀WERE฀UNIFIED฀ 3IGNIFICANT฀ )4฀PROJECTS฀WERE฀ IMPLEMENTED฀ #%2%3฀A฀ SYSTEM฀ FOR฀HANDLING฀
THE฀/*฀WORKFLOW	฀OR฀UPGRADED฀ IN฀ ฀ 3%)"5$	฀!฀ CONTINGENCY฀PLAN฀ FOR฀ THE฀/*฀,#฀WAS฀
DOCUMENTED฀6)	
!..5!,฀-!.!'%-%.4฀2%0/24฀
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.O฀NEW฀AUDITS฀WERE฀CARRIED฀OUT฀ IN฀฀(OWEVER฀ THERE฀WAS฀ A฀HEAVY฀AUDIT฀WORKLOAD฀ THROUGH฀
SEVERAL฀AUDITS฀CONDUCTED฀BY฀VARIOUS฀CONTROL฀AUTHORITIES฀WITH฀ THE฀ASSISTANCE฀OF฀ THE฀/FFICES฀ )!#฀
)N฀฀THE฀/FFICE฀WAS฀ABLE฀TO฀CONCLUDE฀SATISFACTORILY฀TWO฀FILES฀WHICH฀AROSE฀AS฀A฀SIDEEFFECT฀OF฀THE฀
฀%UROSTAT฀AFFAIR฀4HE฀)!#฀ALSO฀CARRIED฀OUT฀ADVISORY฀TASKS฀FOLLOWING฀THE฀AUDIT฀OF฀A฀PRODUCTION฀
PROCESS฀AND฀CONDUCTED฀THE฀YEARLY฀RISK฀ASSESSMENT฀EXERCISE฀6))	
)N฀฀EVALUATION฀ACTIVITIES฀FOCUSSED฀ON฀THREE฀AREAS฀MANAGEMENT฀AND฀CONTROL฀OF฀INVOICES฀PAID฀
BY฀AUTHOR฀SERVICES฀/FFICE฀PRINTSHOP฀USE฀OF฀&ORMEX	฀&OR฀THE฀MANAGEMENT฀OF฀INVOICES฀A฀SOLUTION฀
TO฀THE฀PROBLEMS฀IDENTIFIED฀IS฀CURRENTLY฀BEING฀SOUGHT฀4HE฀EVALUATION฀OF฀THE฀/FFICES฀PRINTSHOP฀LED฀
TO฀ THE฀WIDENING฀OF฀ THE฀MANDATE฀ TO฀ INCLUDE฀ THE฀PRINTSHOPS฀OF฀ CERTAIN฀ INSTITUTIONS฀ AND฀ SERVICES฀
4HE฀EVALUATION฀OF฀THE฀USE฀OF฀&ORMEX฀WAS฀UNDERWAY฀AT฀YEAREND฀6))	
%XANTE฀ FINANCIAL฀ CONTROL฀ COVERED฀ ฀OF฀ ALL฀ TRANSACTIONS฀ IN฀ ฀/F฀ THESE฀ SOME฀฀OR฀
฀ TRANSACTIONS฀WERE฀ THE฀SUBJECT฀OF฀ONE฀OR฀MORE฀OBSERVATIONS฀ FOR฀VARIOUS฀REASONS฀ )N฀ORDER฀ TO฀
BRING฀ THE฀MANAGEMENT฀OF฀ THE฀/FFICIAL฀ *OURNAL฀BUDGET฀ IN฀PARTICULAR฀ INTO฀ LINE฀ AN฀ AD฀HOC฀ PROJECT฀
TEAM฀ LED฀BY฀ THE฀/FFICES฀%VALUATOR฀WAS฀ PUT฀ IN฀ PLACE฀ TO฀ ENSURE฀MAXIMUM฀ EXECUTION฀ OF฀ THESE฀
BUDGET฀LINES฀BY฀YEAREND฀!D฀HOC฀SOLUTIONS฀HAD฀TO฀BE฀FOUND฀TO฀OVERCOME฀THE฀BLOCKING฀PROBLEMS฀
CAUSED฀BY฀ THE฀ INTRODUCTION฀OF฀A฀NEW฀#OMMISSION฀ INVOICE฀MANAGEMENT฀SYSTEM฀!"!#	฀ 6))	
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	฀4HIS฀FIGURE฀SHOULD฀NOT฀BE฀COMPARED฀TO฀THOSE฀FOR฀PREVIOUS฀YEARS฀AS฀SINCE฀฀!PRIL฀฀THE฀/(-)฀"ULLETIN฀IS฀PUBLISHED฀IN฀ELECTRONIC฀FORMAT฀ONLY
	฀4HIS฀FIGURE฀SHOULD฀NOT฀BE฀COMPARED฀TO฀THOSE฀FOR฀PREVIOUS฀YEARS฀AS฀NEW฀FREE฀CONSULTING฀TECHNIQUES฀ARE฀MORE฀INTENSIVELY฀USED
	฀5PDATED฀FIGURE
	฀0RODUCTION฀COSTS฀OF฀PUBLICATIONS฀HANDLED฀FOR฀THE฀INSTITUTIONS฀/*฀,#฀฀/*฀3฀UNTIL฀฀฀OTHER฀PUBLICATIONS	
	฀3EE฀EXPLANATION฀AT฀POINT฀6฀P฀	
)฀฀4HE฀-ANAGEMENT฀#OMMITTEE
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4HE฀0UBLICATIONS฀/FFICE฀ IS฀ AN฀ INTERINSTITUTIONAL฀BODY฀GOVERNED฀BY฀ A฀-ANAGEMENT฀#OMMITTEE฀
IN฀WHICH฀EACH฀INSTITUTION฀IS฀REPRESENTED฀BY฀ITS฀3ECRETARY'ENERAL฀OR฀ IN฀THE฀CASE฀OF฀THE฀#OURT฀OF฀
*USTICE฀BY฀ THE฀#OURTS฀2EGISTRAR฀4HE฀/FFICES฀MISSION฀ IS฀ TO฀OFFER฀ THE฀HIGHESTQUALITY฀PUBLISHING฀
SERVICE฀ TO฀ ITS฀ CLIENTS฀฀ THE฀ORIGINATING฀DEPARTMENTS฀OF฀ THE฀ INSTITUTIONS฀ AND฀OTHER฀BODIES฀OF฀ THE฀
%UROPEAN฀5NION฀฀SO฀THAT฀THE฀LATTER฀MAY฀FULFIL฀THEIR฀PUBLISHING฀OBLIGATIONS
)N฀฀THE฀0UBLICATIONS฀/FFICES฀-ANAGEMENT฀#OMMITTEE฀WAS฀COMPOSED฀AS฀FOLLOWS
฀-R฀*ULIAN฀0RIESTLEY฀3ECRETARY'ENERAL฀OF฀THE฀%UROPEAN฀0ARLIAMENT
฀-R฀0IERRE฀DE฀"OISSIEU฀3ECRETARY'ENERAL฀OF฀THE฀#OUNCIL
฀-R฀$AVID฀/3ULLIVAN฀3ECRETARY'ENERAL฀OF฀THE฀#OMMISSION฀AND฀UNTIL฀฀*ULY฀฀#HAIRMAN฀
OF฀THE฀-ANAGEMENT฀#OMMITTEE
฀-R฀2OGER฀'RASS฀2EGISTRAR฀OF฀THE฀#OURT฀OF฀*USTICE
฀-R฀-ICHEL฀(ERVÏ฀3ECRETARY'ENERAL฀OF฀THE฀#OURT฀OF฀!UDITORS
฀-R฀0ATRICK฀6ENTURINI฀ 3ECRETARY'ENERAL฀ OF฀ THE฀%UROPEAN฀%CONOMIC฀ AND฀3OCIAL฀#OMMITTEE฀
AND฀FROM฀฀!UGUST฀฀ONWARDS฀#HAIRMAN฀OF฀THE฀-ANAGEMENT฀#OMMITTEE
฀-R฀'ERHARD฀3TAHL฀3ECRETARY'ENERAL฀OF฀THE฀#OMMITTEE฀OF฀THE฀2EGIONS
&OR฀ QUESTIONS฀ RELATED฀ TO฀ PERSONNEL฀MANAGEMENT฀ THE฀#HAIRMAN฀MAY฀ INVITE฀ THE฀#OMMISSIONS฀
$IRECTOR'ENERAL฀ FOR฀0ERSONNEL฀ AND฀!DMINISTRATION฀ TO฀ CONTRIBUTE฀ TO฀ THE฀#OMMITTEES฀WORK฀ )N฀
฀THIS฀POST฀WAS฀HELD฀BY฀-R฀(ORST฀2EICHENBACH฀UNTIL฀฀/CTOBER฀AND฀BY฀-R฀#LAUDE฀#HÐNE฀
FROM฀฀.OVEMBER฀ONWARDS
)N฀ ฀ THE฀-ANAGEMENT฀ #OMMITTEE฀MET฀ ON฀ ฀ *UNE฀ -EMBERS	฀ ฀-ARCH฀ ฀-ARCH฀
฀-AY฀฀*UNE฀฀/CTOBER฀AND฀฀.OVEMBER฀!LTERNATE฀-EMBERS	฀&URTHERMORE฀฀FILES฀WERE฀
SUBMITTED฀TO฀THE฀-ANAGEMENT฀#OMMITTEE฀BY฀WAY฀OF฀A฀WRITTEN฀PROCEDURE
4HE฀-ANAGEMENT฀#OMMITTEE฀WAS฀KEPT฀UP฀TO฀DATE฀ON฀ONGOING฀ACTIVITIES฀BY฀THE฀QUARTERLY฀INFORMA
TION฀REPORTS฀COMMUNICATED฀BY฀THE฀$IRECTOR฀ON฀ITS฀PRODUCTION฀DISSEMINATION฀AND฀ADMINISTRATIVE฀
TASKS฀4HE฀PRODUCTION฀INDICATORS฀ARE฀ADAPTED฀ON฀A฀CONTINUOUS฀BASIS฀TO฀REFLECT฀THE฀/FFICES฀LEVEL฀OF฀
ACTIVITIES฀AND฀THEIR฀IMPACT
4HE฀-ANAGEMENT฀#OMMITTEE฀ALSO฀RECEIVED฀REGULAR฀REPORTS฀ON
฀ THE฀PROGRESS฀OF฀THE฀SECONDARY฀LEGISLATION฀PROJECT฀IN฀THE฀NINE฀NEW฀OFFICIAL฀LANGUAGES฀INCLUDING฀
MEASURES฀ IMPLEMENTED฀ TO฀ ENSURE฀ THE฀ TIMELY฀DISSEMINATION฀OF฀ AVAILABLE฀ TRANSLATIONS฀ AND฀ TO฀
REGISTER฀THE฀DATE฀OF฀THEIR฀AVAILABILITY฀ONLINE
฀ THE฀IMPACT฀OF฀ENLARGEMENT฀ON฀THE฀/FFICES฀STRUCTURE฀AND฀ITS฀PUBLIC฀SERVICES
฀ THE฀PROCEDURE฀FOR฀THE฀RENEWAL฀OF฀THE฀0UBLICATIONS฀/FFICES฀NETWORK฀OF฀SALES฀AGENTS฀FOLLOWING฀
A฀ CALL฀ FOR฀ EXPRESSIONS฀ OF฀ INTEREST฀ LAUNCHED฀ IN฀ *ANUARY฀ ฀ CONTRACTS฀WITH฀ HARMONISED฀
PROVISIONS฀WERE฀SIGNED฀IN฀3EPTEMBER฀
4HE฀-ANAGEMENT฀#OMMITTEE฀RECEIVED฀A฀NUMBER฀OF฀DOCUMENTS฀DETAILING฀THE฀/FFICES฀ACTIVITIES฀IN฀
THE฀FIELDS฀OF฀ADMINISTRATIVE฀AND฀FINANCIAL฀MANAGEMENT฀AS฀WELL฀AS฀PROGRESS฀IN฀THE฀IMPLEMENTATION฀
OF฀THE฀ADMINISTRATIVE฀REFORM
฀ A฀DOCUMENT฀ON฀THE฀STRATEGIC฀ORIENTATIONS฀OF฀THE฀/FFICE฀FOR฀THE฀PERIOD฀
฀ THE฀฀ANNUAL฀ ACTIVITY฀ REPORT฀ TO฀WHICH฀WAS฀ ANNEXED฀ THE฀$IRECTORS฀ ANNUAL฀DECLARATION฀OF฀
ASSURANCE฀FOR฀THE฀YEAR฀
฀ THE฀฀BUDGET฀IN฀ACTIVITYBASED฀BUDGETING฀FORMAT
฀ THE฀฀WORK฀PLAN฀IN฀A฀FORMAT฀COMPATIBLE฀WITH฀THE฀#OMMISSIONS฀ACTIVITYBASED฀MANAGEMENT฀
STRUCTURE
฀ THE฀฀REPORT฀ON฀THE฀)NTERNAL฀!UDIT฀#APABILITYS฀ACTIVITY
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
฀ DETAILS฀ OF฀ THE฀ RECRUITMENT฀PROCEDURE฀ FOR฀ THE฀POST฀ OF฀$IRECTOR฀OF฀2ESOURCES฀ THE฀ CREATION฀OF฀
THE฀/*฀฀!CCESS฀ TO฀,AW฀$IRECTORATE฀AND฀ THAT฀OF฀A฀4ENDERS฀฀#ONTRACTS฀UNIT฀ INCLUDING฀ THE฀
APPOINTMENT฀OF฀THE฀LATTERS฀HEAD฀ADVERTISEMENT฀IN฀ALL฀฀-EMBER฀3TATES฀OF฀THE฀VACANCY฀NOTICE฀
FOR฀THE฀POST฀OF฀$IRECTOR฀FOR฀0UBLICATIONS฀AND฀$ISSEMINATION฀IN฀AUTUMN฀
฀ VARIOUS฀ REPORTS฀ ON฀ THE฀ FOLLOWUP฀ TO฀ THE฀%UROPEAN฀0ARLIAMENT฀ RESOLUTION฀ IN฀ THE฀ CONTEXT฀ OF฀
THE฀ ฀ DISCHARGE฀ PROCEDURE฀ TO฀ THE฀ AUDIT฀ ON฀ CONTRACTS฀ CONDUCTED฀ AT฀ THE฀ REQUEST฀ OF฀
THE฀0UBLICATIONS฀/FFICES฀$IRECTOR฀ AND฀ TO฀ VARIOUS฀ AUDITS฀ CONDUCTED฀BY฀ CONTROL฀ AUTHORITIES฀
#OMMISSION฀)NTERNAL฀!UDIT฀3ERVICE฀%UROPEAN฀!NTI&RAUD฀/FFICE	
฀ REPORTS฀ON฀THE฀ IMPLEMENTATION฀OF฀ THE฀PROVISIONAL฀ TRANSFER฀ @MISE฀Ë฀DISPOSITION	฀OF฀#/2$)3฀
#OMMUNITY฀2$฀ )NFORMATION฀ 3ERVICE	฀ FROM฀ THE฀#OMMISSIONS฀$IRECTORATE'ENERAL฀ FOR฀
%NTERPRISE฀TO฀THE฀0UBLICATIONS฀/FFICE฀AS฀OF฀฀-AY฀
.EW฀CONTRACTS฀FOR฀THE฀PUBLICATION฀OF฀THE฀/FFICIAL฀*OURNAL฀ IN฀฀OFFICIAL฀ LANGUAGES฀AS฀OF฀THE฀DATE฀
OF฀ENLARGEMENT฀OF฀THE฀5NION฀WERE฀SIGNED฀IN฀*ANUARY฀฀4HEY฀OFFER฀HIGHLY฀COMPETITIVE฀PRICES฀
PERPAGE฀ COSTS฀HAVE฀BEEN฀ REDUCED฀BY฀฀BY฀ COMPARISON฀WITH฀ THE฀ CONDITIONS฀OF฀ THE฀PREVIOUS฀
CONTRACTS
0ROGRESS฀ ON฀ THE฀/FFICES฀ %5฀"OOKSHOP฀ SERVICE฀ PROJECT฀฀ THE฀ ONLINE฀ DIGITAL฀ BOOKSHOP฀ FOR฀
BOTH฀ FREEOFCHARGE฀ AND฀PRICED฀PUBLICATIONS฀ OF฀ THE฀%UROPEAN฀5NION฀฀WAS฀ REPORTED฀ TO฀ THE฀
-ANAGEMENT฀#OMMITTEE
4HE฀-ANAGEMENT฀#OMMITTEE฀ TOOK฀ A฀ PARTICULAR฀ INTEREST฀ IN฀ THE฀ DEVELOPMENT฀ OF฀ THE฀%52,EX฀
PORTAL฀INTEGRATING฀VALUEADDED฀#%,%8฀DATA฀AND฀WHICH฀OFFERS฀FREEOFCHARGE฀ACCESS฀TO฀THE฀CITIZENS฀
OF฀THE฀%UROPEAN฀5NION฀SINCE฀฀*ULY฀฀AS฀REQUESTED฀BY฀THE฀%UROPEAN฀0ARLIAMENT
”””
))฀฀฀2ELATIONS฀WITH฀INSTITUTIONS฀AND฀
AUTHOR฀SERVICES
฀ 0UBLICATIONS฀PROGRAMMES
฀ 3ERVICE฀LEVEL฀AGREEMENTS
฀ 4RANSPARENCY฀OF฀THE฀PRODUCTION฀PROCESS
!..5!,฀-!.!'%-%.4฀2%0/24฀
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฀ 0UBLICATIONS฀PROGRAMMES
฀ /VERVIEW
$URING฀฀ THE฀0UBLICATIONS฀/FFICE฀NOTED฀ THAT฀ A฀MORE฀ RIGOROUS฀ INTERNAL฀PLANNING฀OF฀PUBLICA
TIONS฀WAS฀INCREASINGLY฀BECOMING฀THE฀NORM฀THROUGHOUT฀THE฀INSTITUTIONS฀AGENCIES฀AND฀OTHER฀BODIES
4HE฀!UTHOR฀,IAISON฀/FFICERS฀INTENSIFIED฀THEIR฀CONTACTS฀WITH฀THE฀AUTHOR฀SERVICES฀ACROSS฀THE฀BOARD฀
4HE฀/FFICE฀WAS฀PLEASED฀TO฀SUPPLY฀SERVICES฀TO฀SEVERAL฀NEW฀CLIENTS฀IN฀฀INCLUDING฀THE฀%UROPEAN฀
$ATA฀ 0ROTECTION฀ 3UPERVISOR฀ THE฀%UROPEAN฀5NION฀ )NSTITUTE฀ FOR฀ 3ECURITY฀ 3TUDIES฀ AND฀ SEVERAL฀
#OMMISSION฀2EPRESENTATIONS฀IN฀SEVERAL฀-EMBER฀3TATES
฀ #OMMISSION
4HE฀ IMPLEMENTATION฀ LEVEL฀ FOR฀ THE฀ ฀/RDINARY฀0UBLICATIONS฀0ROGRAMME฀ 0/0	฀WAS฀ ฀
ALMOST฀IDENTICAL฀TO฀THAT฀FOR฀฀4HE฀RELEVANT฀TABLE฀IS฀GIVEN฀IN฀!NNEX฀
"Y฀฀$ECEMBER฀฀฀PUBLICATIONS฀FOR฀A฀TOTAL฀AMOUNT฀OF฀฀฀฀EUROS฀WERE฀FORESEEN฀FOR฀

/N฀฀/CTOBER฀฀THE฀ANNUAL฀MEETING฀WITH฀THE฀DIRECTORATESGENERAL฀TOOK฀PLACE฀AT฀THE฀/FFICES฀
PREMISES฀ IN฀,UXEMBOURG฀4HERE฀WAS฀ A฀ NOTABLE฀ INCREASE฀ IN฀ THE฀ NUMBER฀ OF฀ ATTENDEES฀ AND฀ IN฀
ADDITION฀TO฀ISSUES฀RELATING฀TO฀THE฀0/0฀PARTICIPANTS฀WERE฀GIVEN฀THE฀OPPORTUNITY฀TO฀DISCUSS฀SPECIFIC฀
ISSUES฀WITH฀/FFICE฀STAFF฀FROM฀VARIOUS฀UNITS
฀ /THER฀INSTITUTIONS฀AGENCIES฀AND฀BODIES
"ILATERAL฀CONTACTS฀BETWEEN฀THE฀!UTHOR฀,IAISON฀/FFICERS฀AND฀THEIR฀RESPECTIVE฀CLIENTS฀AT฀THE฀INSTITU
TIONS฀AGENCIES฀AND฀BODIES฀CONTINUED฀APACE฀ANNUAL฀MEETINGS฀AD฀HOC฀CONTACTS฀ETC	
4HE฀฀ANNUAL฀MEETING฀WAS฀NOTABLE฀ FOR฀A฀VERY฀ACTIVE฀AND฀CONSTRUCTIVE฀EXCHANGE฀OF฀VIEWS฀ON฀
ISSUES฀ SUCH฀ AS฀ COPYRIGHT฀ THE฀ REUSE฀ OF฀ PUBLIC฀ SECTOR฀ INFORMATION฀MARKETING฀ AND฀PRODUCTION฀
CONSIDERATIONS
4HE฀%UROPEAN฀/MBUDSMANS฀0RESS฀AND฀#OMMUNICATION฀5NIT฀WAS฀REPRESENTED฀AT฀THE฀MEETING฀FOR฀
THE฀FIRST฀TIME฀IN฀
฀ 3ERVICE฀LEVEL฀AGREEMENTS
3ERVICE฀ LEVEL฀AGREEMENTS฀REFLECT฀AUTHOR฀SERVICE฀EXPECTATIONS฀AND฀SET฀OUT฀ THE฀/FFICE฀SERVICES฀AND฀
PRACTICES฀WHICH฀AIM฀AT฀SATISFYING฀THESE฀EXPECTATIONS
4HE฀!UTHOR฀,IAISON฀/FFICERS฀WERE฀VERY฀ACTIVE฀IN฀THIS฀CONTEXT฀THROUGHOUT฀฀AND฀THE฀NUMBER฀OF฀
AGREEMENTS฀IN฀THE฀PIPELINE฀REFLECTS฀THE฀HIGH฀LEVEL฀OF฀ACTIVITY
7HILST฀TWO฀AGREEMENTS฀WERE฀SIGNED฀IN฀฀NEGOTIATIONS฀FOR฀A฀FURTHER฀฀ARE฀UNDERWAY฀SEVERAL฀AT฀
QUITE฀AN฀ADVANCED฀STAGE฀4HE฀TABLE฀IN฀!NNEX฀฀GIVES฀AN฀OVERVIEW฀OF฀THE฀CURRENT฀SITUATION
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฀ 4RANSPARENCY฀OF฀THE฀PRODUCTION฀PROCESS
4HE฀MANAGEMENT฀OF฀THE฀SECONDARY฀LEGISLATION฀PROJECT฀WAS฀ACHIEVED฀USING฀A฀COLLABORATIVE฀ENVIRON
MENT฀ TO฀ COPE฀WITH฀ THE฀ HUGE฀ NUMBER฀ OF฀ FILES฀ TO฀ PROCESS฀ AROUND฀ ฀ 	฀WITH฀ THE฀ VARIOUS฀
VERSIONS฀OF฀THE฀ACTS฀AND฀THE฀VARIOUS฀STEPS฀IN฀THE฀PRODUCTION฀WORK
4HE฀#OUNCIL฀AND฀#OMMISSION฀,EGAL฀3ERVICES฀FED฀THE฀TRANSLATED฀FILES฀OF฀THE฀ACQUIS฀COMMUNAUTAIRE฀
IN฀THE฀NEW฀OFFICIAL฀LANGUAGES฀DIRECTLY฀INTO฀THE฀MONITORING฀SYSTEM฀4HE฀LATTER฀WAS฀ACCESSIBLE฀TO฀ALL฀
THE฀PARTICIPATING฀SERVICES฀OF฀THE฀0UBLICATIONS฀/FFICE฀AS฀WELL฀AS฀TO฀THE฀CONTRACTORS
4HE฀SYSTEM฀WILL฀BE฀ADAPTED฀TO฀PROCESS฀THE฀"ULGARIAN฀AND฀2OMANIAN฀TEXTS฀STARTING฀MID
)T฀WAS฀ ALSO฀ DECIDED฀ TO฀ USE฀ A฀ COMMON฀ TECHNICAL฀ PLATFORM฀ SELECTED฀ BY฀ THE฀ 0ARLIAMENT฀ THE฀
#OMMISSION฀AND฀THE฀#OURT฀OF฀*USTICE	฀TO฀TACKLE฀THE฀SO฀CALLED฀@ENTERPRISE฀DOCUMENT฀MANAGEMENT
&OR฀ THE฀ GENERAL฀PUBLICATIONS฀ A฀ SIMILAR฀ COLLABORATIVE฀MONITORING฀ TOOL฀WILL฀ BECOME฀ AVAILABLE฀ FOR฀
THE฀AUTHORS฀THE฀CONTRACTORS฀AND฀THE฀OPERATIONAL฀AND฀ADMINISTRATIVE฀SERVICES฀OF฀THE฀0UBLICATIONS฀
/FFICE฀BASED฀ON฀THE฀TECHNICAL฀PLATFORM฀CHOSEN฀BY฀THE฀0ARLIAMENT฀THE฀#OMMISSION฀AND฀THE฀#OURT฀
OF฀*USTICE฀FOR฀DOCUMENT฀MANAGEMENT฀SYSTEMS
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)))฀฀฀0RODUCTION
฀ /VERVIEW
฀ /FFICIAL฀*OURNAL
฀ #ONSOLIDATION฀OF฀%5฀LEGISLATION
฀ 'ENERAL฀PUBLICATIONS
฀ %LECTRONIC฀PUBLICATIONS
฀ ฀$IRECTORIES฀DOCUMENTARY฀PUBLICATIONS฀AND฀
PUBLISHING฀TOOLS
!..5!,฀-!.!'%-%.4฀2%0/24฀
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฀ /VERVIEW
4HE฀ YEAR฀ ฀PROVED฀ TO฀BE฀PARTICULARLY฀ CHALLENGING฀ FOR฀ THE฀0UBLICATIONS฀/FFICES฀ PRODUCTION฀
SERVICES
฀ -ANDATORY฀OFFICIAL฀PUBLICATIONS
4HE฀MAIN฀CHALLENGE฀WAS฀OBVIOUSLY฀THE฀ENLARGEMENT฀AND฀THE฀ADDITION฀OF฀฀NEW฀OFFICIAL฀LANGUAGES฀
TO฀THE฀PRODUCTION฀PROCESSES฀WITH฀A฀VIEW฀TO฀SUBSEQUENT฀DISSEMINATION
4HIS฀HAD฀A฀MAJOR฀IMPACT฀ON฀THE฀PUBLISHING฀CHANNELS฀OF฀MANDATORY฀OFFICIAL฀TEXTS฀ON฀PAPER฀AND฀IN฀
ELECTRONIC฀FORMAT฀ THE฀/FFICIAL฀*OURNAL฀ THE฀3UPPLEMENT฀TO฀THE฀/FFICIAL฀*OURNAL฀PUBLIC฀PROCURE
MENT	฀AS฀WELL฀AS฀THE฀3PECIAL฀%DITION฀OF฀THE฀/FFICIAL฀*OURNAL฀CONTAINING฀THE฀SECONDARY฀LEGISLATION฀IN฀
THE฀LANGUAGES฀OF฀THE฀NEW฀-EMBER฀3TATES฀AND฀THE฀PRODUCTION฀OF฀CONSOLIDATED฀LEGISLATION
4HE฀IMPACT฀WAS฀FELT฀ESSENTIALLY฀AT฀THE฀FOLLOWING฀LEVELS
฀ THE฀CONTRACTUAL฀BASIS฀FOR฀PRODUCTION
฀ THE฀ORGANISATION฀OF฀THE฀PRODUCTION
฀ THE฀TECHNICAL฀BACKGROUND
฀ THE฀METHOD฀OF฀PUBLISHING฀ALL฀LANGUAGES฀SIMULTANEOUSLY
4HE฀ CONTRACTUAL฀ BASIS฀ FOR฀ SUBCONTRACTING฀ WAS฀ RENEWED฀ IN฀ ACCORDANCE฀ WITH฀ THE฀ &INANCIAL฀
2EGULATION฀4HE฀NEW฀CONTRACTS฀ CAME฀ INTO฀OPERATION฀ON฀฀-AY฀฀4HE฀PRICES฀OBTAINED฀WERE฀
VERY฀COMPETITIVE฀AND฀MUCH฀LOWER฀THAN฀THOSE฀OF฀THE฀PREVIOUS฀CONTRACTS฀MAINLY฀DUE฀TO฀THE฀FIERCE฀
COMPETITION฀PREVAILING฀BETWEEN฀BIDDERS฀THE฀MAINSTREAM฀8-,฀TECHNICAL฀SPECIFICATIONS฀AND฀STATE
OFTHEART฀DIGITAL฀PRINTING฀TECHNOLOGY฀(OWEVER฀THE฀RUNNINGIN฀PERIOD฀FOR฀THE฀NEW฀SUBCONTRACTORS฀
PROVED฀VERY฀TESTING฀PARTICULARLY฀AS฀REGARDS฀THE฀/*฀,#฀AND฀CONSOLIDATION฀PROCESSES
4HE฀ ORGANISATION฀ AND฀ SCHEDULING฀ OF฀ PRODUCTION฀WILL฀ BE฀ BASED฀ ON฀ A฀ TECHNOLOGICAL฀ PLATFORM฀
ADOPTED฀BY฀THE฀#OMMISSION฀THE฀0ARLIAMENT฀AND฀THE฀#OURT฀OF฀*USTICE฀FOR฀THEIR฀DOCUMENT฀MANAGE
MENT฀SYSTEM
4HE฀FACT฀THAT฀NOT฀INFREQUENTLY฀TEXTS฀ARE฀NOT฀AVAILABLE฀IN฀ALL฀LANGUAGES฀HAS฀IMPOSED฀A฀REDESIGN฀OF฀
THE฀PRODUCTION฀PROCESS
4HE฀NEW฀TECHNICAL฀SYSTEM฀IS฀THE฀8-,฀STANDARD฀WHICH฀SUPERSEDED฀THE฀PREVIOUS฀3'-,฀MARKUP฀
LANGUAGE฀4HE฀DOWNSIDE฀OF฀ THIS฀ CHOICE฀WAS฀ AN฀ INTERRUPTION฀ IN฀ THE฀PRODUCTION฀OF฀ CONSOLIDATED฀
LEGISLATION
฀ 'ENERAL฀PUBLICATIONS
/NLY฀฀OF฀THE฀GENERAL฀PUBLICATIONS฀ON฀PAPER฀OR฀ONLINE	฀WERE฀PRICED฀PUBLICATIONS฀COMPARED฀
TO฀฀IN฀	
4HE฀MOST฀ IMPORTANT฀ CLIENTS฀ IN฀ TERMS฀OF฀PUBLISHING฀WERE฀%UROSTAT฀#%$%&/0฀ 4HESSALONIKI	฀
$'฀24$฀/3(!฀"ILBAO	฀/(-)฀!LICANTE	฀AND฀THE฀#OURT฀OF฀*USTICE
-ORE฀AND฀MORE฀ENTITIES฀DECIDED฀TO฀PUBLISH฀ONLY฀ON฀THEIR฀WEBSITES฀!S฀THESE฀DOCUMENTS฀ARE฀NOT฀
CATALOGUED฀ IT฀ HAS฀BECOME฀ IMPOSSIBLE฀ TO฀PRESENT฀ A฀ COMMON฀VIEW฀OF฀ THE฀ INFORMATION฀ AVAILABLE฀
FROM฀THE฀%UROPEAN฀5NION
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"Y฀PUBLICATIONS฀CATEGORY
฀ BOOKS฀REPRESENT฀฀OF฀THE฀PUBLICATIONS
฀ BROCHURES฀AND฀LEAFLETS฀
฀ #$2/-S฀AND฀WEBSITES฀
4HESE฀FIGURES฀ARE฀SIMILAR฀TO฀THOSE฀IN฀฀4HE฀PREDOMINANCE฀OF฀%NGLISH฀WAS฀CONFIRMED
฀ /FFICIAL฀*OURNAL
฀ /VERVIEW
/NE฀MAJOR฀EVENT฀SHAPED฀THE฀WHOLE฀OF฀THE฀YEAR฀฀FOR฀THE฀/FFICIAL฀*OURNAL฀THE฀ENLARGEMENT฀TO฀
฀NEW฀-EMBER฀3TATES฀WITH฀ THE฀ ADDITION฀OF฀NINE฀NEW฀OFFICIAL฀ LANGUAGES฀4O฀ REDUCE฀ SHORTTERM฀
TRANSLATION฀PROBLEMS฀A฀HUGE฀WAVE฀OF฀ADOPTED฀ACTS฀HAD฀TO฀BE฀PUBLISHED฀IN฀THE฀THREE฀DAYS฀BEFORE฀
฀-AY฀
$URING฀THE฀FIRST฀FOUR฀MONTHS฀OF฀THE฀YEAR฀THE฀PRODUCTION฀AMOUNTED฀TO฀฀OF฀THE฀ENTIRE฀PREVIOUS฀
YEARS฀ PRODUCTION฀OR฀ TO฀ COMPARE฀WITH฀ THE฀ SAME฀ FOURMONTH฀PERIOD฀MORE฀ THAN฀ TWICE฀ AS฀MANY฀
PAGES฀AS฀DURING฀THE฀CORRESPONDING฀PERIOD฀IN฀
4HIS฀FEVERISH฀ACTIVITY฀CULMINATED฀ON฀฀!PRIL฀฀WHEN฀฀/*฀ISSUES฀WERE฀PUBLISHED฀TOTALLING฀
฀฀PAGES฀ TO฀WHICH฀ONE฀MUST฀ADD฀฀฀PAGES฀OF฀2EGULATIONS฀ IN฀ THE฀NINE฀NEW฀ LANGUAGES฀
PUBLISHED฀ON฀PAPER฀ IN฀ A฀ ONEOFF฀ OPERATION฀ON฀ THAT฀ SAME฀DAY฀/N฀฀-AY฀฀ ฀ ISSUES฀ OF฀ THE฀
/FFICIAL฀*OURNALS฀WERE฀PUBLISHED฀IN฀฀LANGUAGE฀VERSIONS
4HE฀REST฀OF฀THE฀YEAR฀HOWEVER฀SAW฀PRODUCTION฀REDUCED฀BY฀฀ON฀A฀COMPARABLE฀BASIS฀฀FOR฀
THE฀/FFICIAL฀*OURNAL฀#฀SERIES฀SINCE฀SCARCE฀TRANSLATION฀RESOURCES฀WERE฀FOCUSED฀ON฀LEGISLATION	
4HEREFORE฀ INSTEAD฀ OF฀ CREATING฀ NEW฀ LANGUAGE฀ TEAMS฀ OVERNIGHT฀ RESOURCES฀ WERE฀ TRANSFERRED฀
GRADUALLY฀FROM฀THE฀PRODUCTION฀OF฀THE฀3PECIAL฀%DITION฀OF฀THE฀/FFICIAL฀*OURNAL฀WHICH฀WAS฀DELAYED฀
ANYWAY	฀ TO฀ THAT฀OF฀ THE฀/FFICIAL฀ *OURNAL฀ )F฀ONE฀ INCLUDES฀ THE฀3PECIAL฀%DITION฀OF฀ THE฀ LEGISLATION฀ IN฀
FORCE฀IN฀THE฀NEW฀OFFICIAL฀LANGUAGES฀ABOUT฀฀MILLION฀PAGES฀WERE฀PUBLISHED฀BY฀THE฀/FFICIAL฀*OURNAL฀
5NIT฀IN฀฀฀฀PAGES฀FOR฀THE฀/FFICIAL฀*OURNAL฀,#฀ONLY	
)T฀SHOULD฀BE฀NOTED฀THAT฀FROM฀฀-AY฀฀ONWARDS฀PRODUCTION฀MOSTLY฀INCLUDED฀฀LANGUAGES฀ONLY฀
-ALTESE฀BEING฀SUBJECT฀TO฀TRANSITORY฀MEASURES฀FOR฀A฀PERIOD฀OF฀THREE฀YEARS฀SEE฀#OUNCIL฀2EGULATION฀
%#	฀.O฀฀OF฀฀-AY฀฀ON฀TEMPORARY฀DEROGATION฀MEASURES฀RELATING฀TO฀THE฀DRAFTING฀IN฀
-ALTESE฀OF฀THE฀ACTS฀OF฀THE฀INSTITUTIONS฀OF฀THE฀%UROPEAN฀5NION	
)NCLUDING฀ALL฀/*฀DOCUMENTS฀EXCEPT฀ FOR฀ THE฀3PECIAL฀%DITION฀OF฀ THE฀ACQUIS฀ TOTAL฀PRODUCTION฀ROSE฀
FROM฀฀฀PAGES฀IN฀฀TO฀฀฀PAGES฀IN฀฀	
฀ 0RODUCTION
/N฀%NLARGEMENT฀$AY฀NEW฀CONTRACTS฀FOR฀THE฀PRODUCTION฀OF฀THE฀/FFICIAL฀*OURNAL฀ENTERED฀INTO฀FORCE฀
AND฀WITH฀THEM฀A฀NEW฀STANDARD฀STRUCTURE฀FOR฀THE฀ARCHIVING฀OF฀LOGICAL฀FILES฀OF฀THE฀/FFICIAL฀*OURNALS฀
&ORMEX฀6฀BASED฀ON฀THE฀MORE฀WIDESPREAD฀STANDARD฀8-,฀INSTEAD฀OF฀3'-,	฀WAS฀IMPLEMENTED฀
#ONSIDERING฀THE฀WIDERANGING฀IMPLICATIONS฀OF฀THIS฀STANDARD฀IN฀THE฀PRODUCTION฀CHAIN฀ITS฀INTRODUC
TION฀WAS฀DIFFICULT฀BUT฀MOST฀OF฀THE฀PROBLEMS฀WERE฀SOLVED฀BY฀YEAREND฀$AILY฀PRODUCTION฀WAS฀NOT฀
INTERRUPTED
!..5!,฀-!.!'%-%.4฀2%0/24฀
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)T฀IS฀WORTH฀NOTING฀THAT฀THE฀PUBLICATION฀COSTS฀OF฀A฀PAGE฀OF฀THE฀/FFICIAL฀*OURNAL฀HAVE฀BEEN฀REDUCED฀
BY฀ ฀ON฀ AVERAGE฀WITH฀ THE฀ NEW฀ CONTRACTS฀4HIS฀ ILLUSTRATES฀ THE฀ IMPACT฀ OF฀ THE฀ NEW฀ TECHNICAL฀
CONDITIONS฀ ELECTRONIC฀MANUSCRIPTS฀8-,	฀ BUT฀ ALSO฀ THE฀ FIERCE฀ COMPETITION฀WHICH฀ CURRENTLY฀
PREVAILS฀BETWEEN฀CONTRACTORS
4HE฀/FFICE฀ALSO฀FOLLOWED฀UP฀ON฀THE฀CALLS฀FOR฀TENDER฀WITH฀A฀SURVEY฀ADDRESSED฀TO฀THE฀TENDERERS฀AND฀
AN฀ INFORMATION฀DAY฀ THE฀OBJECTIVE฀ OF฀WHICH฀WAS฀ TO฀WIDEN฀ THE฀POOL฀ OF฀ SUPPLIERS฀ TO฀ THE฀/FFICIAL฀
*OURNAL
.EW฀)4฀TOOLS฀WERE฀ALSO฀INTRODUCED฀WITH฀A฀VIEW฀TO฀RELIEVING฀PROOFREADERS฀AND฀PRODUCTION฀AGENTS฀
FROM฀INTERVENTIONS฀WHICH฀CAN฀BE฀AUTOMATISED฀AND฀TRAINING฀COURSES฀WERE฀ALSO฀SET฀UP฀TO฀TAKE฀FULL฀
ADVANTAGE฀OF฀THE฀NEW฀TOOLS
,AST฀BUT฀NOT฀LEAST฀THE฀/FFICIAL฀*OURNAL฀CONTAINING฀THE฀#ONSTITUTION฀FOR฀%UROPE฀AS฀SIGNED฀IN฀2OME฀
WAS฀PUBLISHED฀ON฀฀$ECEMBER฀
฀ /FFICIAL฀*OURNAL฀,฀AND฀#
฀ /*฀,฀AND฀#
4HE฀/FFICIAL฀*OURNAL฀,฀SERIES฀ INCREASED฀BY฀฀฀PAGES฀TO฀A฀TOTAL฀OF฀฀฀	฀MAINLY฀
BECAUSE฀OF฀THE฀FIRST฀FOUR฀MONTHS฀AND฀THE฀USUAL฀SURGE฀IN฀VOLUME฀AT฀THE฀END฀OF฀THE฀YEAR฀4HE฀VOLUME฀
OF฀THE฀#฀SERIES฀SAW฀A฀MORE฀MODERATE฀INCREASE฀฀OR฀฀฀PAGES	฀THE฀UPSURGE฀UNTIL฀฀!PRIL฀
฀HAVING฀BEEN฀FOLLOWED฀BY฀A฀STEEP฀SLOWDOWN฀SEE฀!NNEX฀฀4ABLE฀	
4HE฀NUMBER฀OF฀ISSUES฀PUBLISHED฀IN฀฀WAS฀฀FOR฀THE฀/*฀,฀AND฀฀FOR฀THE฀/*฀#฀COMPARED฀
WITH฀฀AND฀฀RESPECTIVELY฀IN฀฀SEE฀!NNEX฀฀4ABLE฀	
฀ "UDGETARY฀DOCUMENTS
4HE฀NUMBER฀OF฀PAGES฀OF฀ THE฀PRELIMINARY฀DRAFT฀ GENERAL฀BUDGET฀ AND฀OF฀ THE฀DRAFT฀ GENERAL฀BUDGET฀
BOTH฀ IN฀ THE฀NEW฀!""฀ FORMAT	฀ TOTALLED฀ ฀ ฀PAGES฀ ฀ ฀PAGES฀PER฀ LANGUAGE฀ VERSION	฀ AND฀
฀฀PAGES฀฀฀PAGES฀PER฀LANGUAGE฀VERSION	฀RESPECTIVELY฀I฀E฀A฀DECREASE฀OF฀n฀AND฀n฀
RESPECTIVELY
฀ $ECENTRALISED฀AGENCIES
4HE฀NUMBER฀OF฀PAGES฀PUBLISHED฀ IN฀ THE฀/FFICIAL฀ *OURNAL฀OF฀ THE฀/FFICE฀ FOR฀(ARMONISATION฀ IN฀ THE฀
)NTERNAL฀-ARKET฀WAS฀MUCH฀LOWER฀THAN฀THE฀PREVIOUS฀YEAR฀n	฀4HE฀STEEP฀DECLINE฀IN฀THE฀OVERALL฀
VOLUME฀PUBLISHED฀FOR฀THE฀/()-฀IS฀DUE฀TO฀THE฀DISCONTINUATION฀OF฀THE฀PAPER฀EDITION฀OF฀ITS฀"ULLETIN฀
ON฀฀!PRIL฀฀4HE฀NUMBER฀OF฀PAGES฀PUBLISHED฀IN฀THE฀/FFICIAL฀'AZETTE฀OF฀THE฀#OMMUNITY฀0LANT฀
6ARIETY฀/FFICE฀INCREASED฀MARKEDLY฀	
฀ 0UBLICATION฀OF฀THE฀LEGISLATION฀IN฀FORCE฀IN฀THE฀NEW฀OFFICIAL฀LANGUAGES
!T฀THE฀END฀OF฀฀THE฀SITUATION฀REGARDING฀THE฀SECONDARY฀LEGISLATION฀PROJECT฀WAS฀FAR฀FROM฀SATISFAC
TORY฀ DUE฀ TO฀ THE฀ LATE฀ AND฀PARTIAL฀ AVAILABILITY฀ OF฀MANUSCRIPTS฀!LL฀ AVAILABLE฀ TEXTS฀WERE฀PUBLISHED฀
ELECTRONICALLY฀ VIA฀ THE฀%52,EX฀WEBSITE฀ AS฀ SOON฀ AS฀DELIVERED฀ TO฀ THE฀/FFICE฀ ALBEIT฀ IN฀ THEIR฀ @RAW฀
FORM
4HIS฀ PROCEDURE฀WAS฀ ALSO฀ FOLLOWED฀ IN฀ ฀ FOR฀ INCOMPLETE฀ VOLUMES฀ OF฀ THE฀ 3PECIAL฀%DITION฀ OF฀
THE฀/FFICIAL฀*OURNAL฀)N฀ALL฀฀฀PAGES฀OF฀SECONDARY฀ LEGISLATION฀WERE฀COMPOSED฀ IN฀฀AND฀
฀฀PAGES฀WERE฀PRINTED
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4HE฀OUTLOOK฀AT฀YEAREND฀WAS฀AS฀FOLLOWS
฀ !LMOST฀ALL฀ LEGISLATION฀PRIOR฀TO฀฀HAS฀BEEN฀TRANSLATED฀IN฀ALL฀฀NEW฀LANGUAGES฀฀VOLUMES฀
FOR฀ A฀ TOTAL฀ OF฀ ฀฀PAGES฀HAVE฀BEEN฀PUBLISHED฀ AND฀ SOME฀฀ ADDITIONAL฀ VOLUMES฀WERE฀
READY฀FOR฀PRINTING
฀(OWEVER฀THE฀NUMBER฀OF฀PAGES฀TO฀PUBLISH฀HAD฀INCREASED฀BY฀SOME฀฀FROM฀THE฀฀฀PAGES฀
INITIALLY฀ESTIMATED฀TO฀฀฀PAGES฀BECAUSE฀OF฀THE฀SURGE฀IN฀LEGISLATIVE฀ACTIVITY฀AT฀THE฀BEGINNING฀
OF฀
฀.O฀ESTIMATE฀IS฀AVAILABLE฀AS฀TO฀WHEN฀THESE฀TASKS฀WILL฀BE฀COMPLETED฀AS฀THE฀DELIVERY฀OF฀TRANSLATIONS฀
HAS฀BECOME฀VERY฀ERRATIC฀AND฀SLOW
฀ /*฀,#฀#$2/-S
4HE฀PRODUCTION฀ OF฀ THE฀/*฀,#฀#$2/-฀WENT฀ SMOOTHLY฀ THROUGHOUT฀ ฀ &ROM฀ THE฀ *UNE฀
EDITION฀ONWARDS฀NINE฀NEW฀OFFICIAL฀ LANGUAGES฀WERE฀ADDED฀TO฀THE฀#$2/-฀EDITION฀4HROUGHOUT฀
THE฀YEAR฀EDITIONS฀WERE฀AVAILABLE฀ON฀THE฀TENTH฀DAY฀OF฀EACH฀MONTH
4HE฀฀ANNUAL฀COLLECTION฀OF฀THE฀/*฀WAS฀PUBLISHED฀IN฀&EBRUARY฀
.O฀ THEMATIC฀#$2/-฀WAS฀PUBLISHED฀ IN฀฀&OLLOWING฀ SUSPENSION฀OF฀ THE฀PAPER฀EDITION฀ THE฀
PUBLICATION฀ON฀#$2/-฀OF฀ THE฀ INTEGRATED฀ TARIFF฀ OF฀ THE฀%UROPEAN฀#OMMUNITIES฀ 4!2)#	฀WAS฀
DISCONTINUED฀BY฀DECISION฀ OF฀ THE฀#OMMISSION฀4HE฀PUBLICATION฀ OF฀ THE฀ COMMON฀NOMENCLATURE฀
฀AND฀ASSOCIATED฀REGULATIONS฀WAS฀POSTPONED฀TO฀THE฀BEGINNING฀OF฀฀SO฀THAT฀ALL฀TEXTS฀IN฀THE฀
NEW฀OFFICIAL฀LANGUAGES฀MAY฀BE฀INCLUDED
3INCE฀#/-฀DOCUMENTS฀ ARE฀ NO฀ LONGER฀ PUBLISHED฀ IN฀ FULL฀ TEXT฀ IN฀ THE฀/FFICIAL฀ *OURNAL฀ IT฀WAS฀
PROPOSED฀ TO฀PUBLISH฀ THESE฀ IN฀ A฀NEW฀YEARLY฀ THEMATIC฀#$2/-฀4HIS฀PROJECT฀HAS฀ SUFFERED฀ SOME฀
DELAY฀0RODUCTION฀SHOULD฀START฀AT฀THE฀BEGINNING฀OF฀
!฀QUESTIONNAIRE฀WAS฀ SENT฀ TO฀ SUBSCRIBERS฀ IN฀-AY฀฀ TO฀ EVALUATE฀ THE฀USE฀OF฀ THE฀/*฀,#฀#$
2/-฀ TO฀BETTER฀ IDENTIFY฀ USERS฀ AND฀ TO฀ ANALYSE฀ THE฀ FREQUENCY฀WITH฀WHICH฀ IT฀ IS฀ PUBLISHED฀5SERS฀
STRESSED฀ THAT฀ THEY฀USE฀ THE฀#$2/-฀BECAUSE฀ IT฀ IS฀ EASIER฀ TO฀ARCHIVE฀AND฀BECAUSE฀ IT฀ ALLOWS฀ FASTER฀
ACCESS฀ TO฀ INFORMATION฀ THAN฀DOES฀ THE฀PAPER฀EDITION฀AND฀EVEN฀ FASTER฀ACCESS฀฀FOR฀ SOME฀USERS฀฀
THAN฀THE฀ONLINE฀EDITION฀4HE฀MAJORITY฀OF฀USERS฀BELONG฀TO฀THE฀PUBLIC฀SECTOR฀-OST฀USERS฀ARE฀SATISFIED฀
WITH฀THE฀PRESENT฀SITUATION
฀ /FFICIAL฀*OURNAL฀฀3UPPLEMENT฀FOR฀PUBLIC฀PROCUREMENT฀NOTICES
4HE฀NUMBER฀OF฀PROCUREMENT฀NOTICES฀PUBLISHED฀STABILISED฀AT฀฀฀฀฀IN฀	฀.EW฀%5฀
-EMBER฀3TATES฀HAVE฀ STARTED฀PUBLISHING฀ REGULARLY฀ SINCE฀-AY฀฀ IN฀PARTICULAR฀0OLAND฀ ฀OF฀
PUBLISHED฀NOTICES฀SINCE฀ENLARGEMENT	฀SEE฀!NNEX฀฀4ABLE฀	฀4HE฀VOLUME฀OF฀NOTICES฀RECEIVED฀IN฀
8-,฀INCREASED฀SLIGHTLY฀฀COMPARED฀TO฀฀IN฀	
฀ %NLARGEMENT
!T฀ THE฀ DATE฀ OF฀ ENLARGEMENT฀ ALL฀ INFORMATION฀ SYSTEMS฀WERE฀MIGRATED฀ SO฀ THAT฀ THE฀ COLLECTION฀ OF฀
NOTICES฀FROM฀BOTH฀NEW฀AND฀OLD฀COUNTRIES฀WERE฀POSSIBLE฀THE฀NOTICES฀TRANSLATED฀OR฀SUMMARISED฀IN฀
฀LANGUAGES฀AND฀THE฀DISSEMINATED฀PRODUCTS฀EG฀4%$฀/*3฀#$2/-฀AND฀THE฀ENVIRONMENT฀FOR฀
LICENCE฀HOLDERS	฀AVAILABLE฀IN฀฀LANGUAGES
$UE฀ TO฀ THE฀ IMPORTANCE฀ OF฀ THE฀ CHANGES฀ THE฀ PRODUCTION฀ INFORMATION฀ SYSTEMS฀WERE฀ UNDERPER
FORMING฀ AND฀UNSTABLE฀DURING฀ THE฀ INITIAL฀ PERIOD฀&OR฀ TWO฀MONTHS฀ THIS฀ HAD฀ A฀ SIGNIFICANT฀ IMPACT฀
ON฀THE฀TIMELIMITS฀FOR฀PUBLISHING฀PUBLIC฀PROCUREMENT฀NOTICES฀WHICH฀WERE฀LONGER฀THAN฀THE฀NORM฀
SPECIFIED฀IN฀THE฀DIRECTIVES฀FOR฀TWO฀MONTHS฀!CTION฀WAS฀TAKEN฀TO฀INFORM฀AWARDING฀AUTHORITIES฀OF฀THE฀
DELAYS฀!LL฀PARTICIPANTS฀CONTRIBUTED฀TO฀HAVING฀THE฀SITUATION฀BACK฀TO฀NORMAL฀IN฀*ULY฀
!..5!,฀-!.!'%-%.4฀2%0/24฀
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4HE฀ONLINE฀4%$฀SERVICE฀AND฀THE฀/*3฀#$2/-฀ALSO฀HAD฀VERY฀SLOW฀RESPONSE฀TIMES฀4HE฀BUGS฀WERE฀
IDENTIFIED฀AND฀FIXED฀VERY฀QUICKLY฀4HE฀SERVICES฀WERE฀BACK฀TO฀NORMAL฀BY฀MID*UNE฀
฀ E4ENDERING฀E0ROCUREMENT฀AND฀NEW฀DATA฀COLLECTION฀TECHNIQUES
4HE฀ ONLINE฀ FORMFILLING฀ OF฀ PUBLIC฀ PROCUREMENT฀ NOTICES฀ VIA฀ 3)-!0฀ HTTPSIMAPEUINT	฀WAS฀
OPENED฀TO฀NEW฀USERS฀FROM฀AWARDING฀AUTHORITIES฀IN฀!PRIL฀฀3INCE฀/CTOBER฀฀3)-!0฀OFFERS฀
ALL฀THE฀NOTICES฀ONLINE฀IN฀฀LANGUAGES฀-ALTESE฀IS฀NOT฀COVERED	
0UBLISHED฀NOTICES฀ORIGINATING฀FROM฀3)-!0฀IN฀8-,฀AMOUNTED฀TO฀฀FOR฀THE฀YEAR฀.OTICES฀SENT฀IN฀
8-,฀BY฀/*3฀E3ENDERS฀ACCOUNTED฀FOR฀฀OF฀ALL฀NOTICES฀RECEIVED
-ORE฀THAN฀฀OF฀THE฀NOTICES฀RECEIVED฀IN฀8-,฀FROM฀3)-!0฀AND฀/*3฀E3ENDERS฀WERE฀WITHOUT฀
ERRORS฀VERSUS฀฀FOR฀NON8-,฀NOTICES	
-ORE฀ THAN฀ ฀ POTENTIAL฀/*3฀ E3ENDERS฀ HAVE฀ APPROACHED฀ THE฀ 0UBLICATIONS฀/FFICE฀ ฀/*3฀
E3ENDERS฀QUALIFIED฀FOR฀PRODUCTION฀IN฀
)T฀IS฀WORTH฀NOTING฀THAT฀A฀GROUP฀OF฀PILOT฀USERS฀WITHIN฀THE฀#OMMISSION฀SERVICES฀HAVE฀STARTED฀TO฀USE฀
3)-!0฀TO฀PUBLISH฀THEIR฀NOTICES฀)T฀IS฀ANTICIPATED฀THAT฀THE฀USE฀OF฀3)-!0฀WILL฀BE฀MANDATORY฀FOR฀ALL฀
%5฀INSTITUTIONS฀WITH฀THE฀ENTRY฀INTO฀FORCE฀OF฀THE฀NEW฀FORMS฀IN฀-AY฀
฀ 4%$฀AND฀/*3฀#$2/-
4HE฀CONSULTATION฀OF฀NOTICES฀PUBLISHED฀IN฀4%$฀HTTPTEDPUBLICATIONSEUINT	฀INCREASED฀BY฀SOME฀

4HE฀OVERALL฀NUMBER฀OF฀ SUBSCRIBERS฀ TO฀ THE฀/*3฀#$2/-฀APPROX฀฀	฀ IS฀ STEADILY฀DECLINING฀
n	฀AND฀THE฀NUMBER฀OF฀LICENCE฀HOLDERS฀	฀ROSE฀SLIGHTLY
)N฀ORDER฀ TO฀ FULFIL฀ ITS฀ LEGAL฀OBLIGATION฀ THE฀0UBLICATIONS฀/FFICE฀ ISSUES฀A฀DAILY฀ EDITION฀OF฀ THE฀/*3฀
#$2/-฀FOR฀CONSULTATION฀ON฀REQUEST฀ON฀ITS฀PREMISES฀AND฀FOR฀ARCHIVING฀PURPOSES
฀ #ONSOLIDATION฀OF฀%5฀LEGISLATION
4HE฀CALLS฀FOR฀TENDER฀FOR฀CONSOLIDATION฀AND฀CODIFICATION฀LAUNCHED฀IN฀฀LED฀TO฀THE฀CONCLUSION฀OF฀
NEW฀CONTRACTS
4HE฀CONTRACT฀FOR฀CODIFICATION฀WAS฀TRANSFERRED฀ALONG฀WITH฀A฀SUBDELEGATION฀FOR฀THE฀RELEVANT฀BUDGET฀
TO฀THE฀#OMMISSIONS฀,EGAL฀3ERVICE฀THEREBY฀TRANSFERRING฀THE฀OPERATIONAL฀FINANCIAL฀AND฀CONTRACTUAL฀
RESPONSIBILITY฀WHERE฀IT฀NATURALLY฀BELONGED
#ONSOLIDATION฀WAS฀ CONTRACTED฀ TO฀ A฀ NEW฀ SUPPLIER฀WITH฀ UNIT฀ PRICES฀ DOWN฀BY฀ ALMOST฀ TWOTHIRDS฀
COMPARED฀TO฀THE฀PREVIOUS฀CONTRACT
(OWEVER฀DUE฀TO฀THE฀CHANGE฀IN฀THE฀FORMAT฀STRUCTURE฀8-,฀REPLACING฀3'-,	฀THERE฀ARE฀CONVER
SION฀DIFFICULTIES฀ AND฀ THE฀ RUNIN฀PERIOD฀ OF฀ THE฀ NEW฀ SUPPLIER฀ IS฀ STILL฀ PROCEEDING฀4HE฀DELAYS฀ IN฀
PUBLISHING฀THE฀3PECIAL฀%DITION฀OF฀THE฀SECONDARY฀LEGISLATION฀HINDERED฀PROGRESS
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!T฀ YEAREND฀ THE฀ NUMBER฀ OF฀ UPTODATE฀ CONSOLIDATED฀ FAMILIES฀ IN฀ ฀ OFFICIAL฀ LANGUAGES฀WAS฀ AS฀
FOLLOWS
    
5PDATED฀CONSOLIDATED฀FAMILIES  ฀ ฀ ฀ ฀
฀ 'ENERAL฀PUBLICATIONS
฀ /VERVIEW
4HE฀ ACTIVITIES฀WHICH฀HAD฀ CHARACTERISED฀฀WERE฀ CONTINUED฀ IN฀฀ THE฀ FRAMEWORK฀ CONTRACTS฀
CONTINUED฀TO฀BE฀USED฀TO฀THE฀SATISFACTION฀OF฀THE฀MAJORITY฀OF฀CUSTOMERS฀THE฀TITLES฀WERE฀PRODUCED฀IN฀
BOTH฀HARDCOPY฀AND฀AS฀0$&฀FILES฀FOR฀THE฀/FFICES฀ARCHIVES฀AND฀%5฀"OOKSHOP฀THE฀FINANCIAL฀ASPECTS฀
OF฀PRODUCTION฀FOLLOWED฀THE฀NEW฀PROCEDURES฀BASED฀ON฀THE฀฀&INANCIAL฀2EGULATION฀AND฀WHICH฀
ARE฀THE฀CAUSE฀OF฀SERIOUS฀CONCERN
฀ ALSO฀WITNESSED฀ A฀ NUMBER฀ OF฀ IMPORTANT฀ DEVELOPMENTS฀-ORE฀ TITLES฀ WERE฀ PRODUCED฀ IN฀
฀LANGUAGES฀WITH฀THE฀ENLARGEMENT฀OF฀THE฀%UROPEAN฀5NION฀#ALLS฀FOR฀TENDER฀WERE฀LAUNCHED฀AND฀
EVALUATED฀FOR
฀ THE฀ FUTURE฀EDITIONS฀OF฀ THE฀'ENERAL฀2EPORT฀ON฀ THE฀ACTIVITIES฀OF฀ THE฀%UROPEAN฀5NION฀VOLUME฀฀
OF฀WHICH฀WILL฀BE฀PUBLISHED฀IN฀฀LANGUAGES฀AND฀VOLUME฀฀ANNEXES	฀IN฀'ERMAN฀%NGLISH฀AND฀
&RENCH
฀ THE฀2EPORTS฀OF฀#ASES฀BEFORE฀THE฀#OURT฀OF฀*USTICE฀WHICH฀WILL฀BE฀PUBLISHED฀IN฀฀LANGUAGES
฀ STATISTICAL฀PUBLICATIONS
฀ CORRECTION฀AND฀PREPARATION฀OF฀TEXTS฀AND
฀ GRAPHIC฀DESIGN฀SERVICES
/NE฀ KEY฀ CALL฀ FOR฀ TENDER฀ WHICH฀WAS฀ LAUNCHED฀ AND฀ EVALUATED฀ IN฀ ฀ WAS฀ 0,!.05",)฀
A฀ NEW฀PRODUCTION฀MANAGEMENT฀ SYSTEM฀WHICH฀WILL฀ ALLOW฀ THE฀/FFICE฀ TO฀ IMPROVE฀ ITS฀ PRODUCTION฀
PROCEDURES฀AND฀BETTER฀SERVE฀ITS฀CUSTOMERS
.EW฀WORKING฀METHODS฀WERE฀BROUGHT฀IN฀DURING฀฀NAMELY
฀ TELEWORKING฀WAS฀EXTENDED฀SUCCESSFULLY฀TO฀ALL฀THE฀PROOFREADING฀TEAMS฀AND฀LED฀TO฀POSITIVE฀RESULTS฀
IN฀TERMS฀OF฀PRODUCTION
฀ THE฀ CORRECTION฀OF฀PROOFS฀ ELECTRONICALLY฀ BY฀MEANS฀ OF฀ A฀ NEW฀ TOOL฀ )N$ESIGN)N#OPY฀BECAME฀
OPERATIONAL฀4HIS฀PROCEDURE฀ SUCCESSFULLY฀ INTEGRATES฀EDITING฀AND฀PROOFREADING฀ IN฀ THE฀PRODUC
TION฀PROCESS฀ SIGNIFICANTLY฀ REDUCING฀PRODUCTION฀DELAYS฀!N฀ INTERINSTITUTIONAL฀WORKING฀ GROUP฀
HAS฀ BEEN฀ SET฀ UP฀ IN฀ ORDER฀ TO฀ OPTIMISE฀ AND฀ EXTEND฀ THIS฀WORKING฀METHOD฀ TO฀ ALL฀ THE฀ AUTHOR฀
SERVICES
!S฀ A฀ RESULT฀ OF฀ THE฀ AUTHOR฀ SERVICES฀ AIM฀ TO฀ IMPROVE฀ THE฀ QUALITY฀ OF฀ THE฀ INFORMATION฀ CONTENT฀ ON฀
WEBSITES฀TESTS฀WERE฀SUCCESSFULLY฀CARRIED฀OUT฀IN฀THE฀CORRECTION฀OF฀(4-,฀FILES
$URING฀ THE฀ SECOND฀HALF฀OF฀฀ THE฀ FIRST฀PROOFREADERS฀ IN฀ THE฀NEW฀OFFICIAL฀ LANGUAGES฀ JOINED฀ THE฀
UNIT฀)N฀ORDER฀TO฀BE฀ABLE฀TO฀MEET฀THE฀GROWING฀REQUEST฀FOR฀PROOFREADING฀SERVICES฀A฀CALL฀FOR฀TENDER฀
WAS฀LAUNCHED฀TO฀COVER฀ALL฀THE฀OPERATIONS฀INVOLVED฀IN฀THE฀PREPARATION฀OF฀TEXTS฀FOR฀PUBLICATION
!..5!,฀-!.!'%-%.4฀2%0/24฀
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4HE฀ )NTERINSTITUTIONAL฀ 3TYLE฀'UIDE฀WAS฀ THE฀ SUBJECT฀ OF฀ SEVERAL฀MAJOR฀UPDATES฀ FOLLOWING฀ ENLARGE
MENT฀4HE฀PART฀COVERING฀THE฀/FFICIAL฀*OURNAL฀WAS฀COMPLETED฀FOR฀FIVE฀LANGUAGES฀'ERMAN฀'REEK฀
%NGLISH฀)TALIAN฀AND฀&INNISH	
)N฀ ฀ ฀ ฀ INVOICES฀ FOR฀ A฀ TOTAL฀ OF฀ ฀ ฀ ฀ EUROS฀WERE฀ RECEIVED฀ FROM฀ SUPPLIERS฀4HESE฀
INVOICES฀UNDERWENT฀A฀TECHNICAL฀AND฀OPERATIONAL฀CONTROL฀IN฀THE฀/FFICE฀BEFORE฀BEING฀PASSED฀ON฀TO฀
THE฀AUTHOR฀SERVICES฀FOR฀PAYMENT
)N฀ADDITION฀THE฀0UBLICATIONS฀5NIT฀APPLIED฀THE฀RECOVERY฀PROCEDURE฀FOR฀ALL฀THE฀FILES฀HANDLED฀BY฀THE฀
INHOUSE฀PRINTSHOP฀4HIS฀INVOLVED฀ISSUING฀฀INTERNAL฀INVOICES฀FOR฀A฀TOTAL฀OF฀฀฀EUROS
4HE฀TIME฀REQUIRED฀FOR฀PROCESSING฀INVOICES฀WAS฀SHORTENED฀ALTHOUGH฀FURTHER฀PROGRESS฀WILL฀NEED฀TO฀
BE฀ACHIEVED฀BEFORE฀THE฀&INANCIAL฀2EGULATION฀CAN฀BE฀FULLY฀RESPECTED
฀ 0RODUCTION
4HERE฀WAS฀A฀SLIGHT฀INCREASE฀฀	฀IN฀THE฀NUMBER฀OF฀TITLES฀PUBLISHED฀฀฀COMPARED฀TO฀฀฀IN฀
฀4HE฀NUMBER฀OF฀PAGES฀PRODUCED฀INCREASED฀BY฀฀SEE฀!NNEX฀฀4ABLES฀฀AND฀	
4HE฀NUMBER฀OF฀COST฀ESTIMATES฀REQUESTED฀BY฀AUTHOR฀SERVICES฀INCREASED฀฀฀IN฀฀AGAINST฀฀฀
IN฀	฀AND฀THE฀NUMBER฀OF฀ORDER฀FORMS฀ESTABLISHED฀DECREASED฀฀฀ IN฀฀AGAINST฀฀฀ IN฀
	฀4HE฀ORDER฀FORMS฀ISSUED฀IN฀฀AMOUNTED฀TO฀฀฀฀EUROS฀฀฀฀EUROS฀IN฀	
4HE฀NUMBER฀OF฀PAGES฀CORRECTED฀DROPPED฀SIGNIFICANTLY฀THIS฀WAS฀MAINLY฀DUE฀TO฀A฀SLOWDOWN฀IN฀THE฀
DELIVERY฀OF฀MANUSCRIPTS฀ AND฀ THEREFORE฀ REDUCED฀PRODUCTION฀OF฀ THE฀#OURT฀OF฀ *USTICES฀2EPORTS฀OF฀
#ASES฀	฀SEE฀!NNEX฀฀4ABLE฀	
0ROOFREADING฀IN฀THE฀NEW฀LANGUAGES฀REMAINS฀MARGINAL฀COMPARED฀TO฀THE฀ @OLD฀ LANGUAGES฀BETWEEN฀
฀฀AND฀฀฀PAGES฀AGAINST฀AN฀AVERAGE฀OF฀฀฀PAGES฀FOR฀THE฀OTHER฀LANGUAGES
4HE฀FOLLOWING฀TITLES฀WHICH฀APPEARED฀IN฀฀SHOW฀HOW฀ENLARGEMENT฀AND฀CERTAIN฀CURRENT฀POLITICAL฀
PRIORITIES฀INFLUENCED฀THE฀PUBLICATIONS฀POLICY฀OF฀THE฀%5฀INSTITUTIONS
฀ TWO฀PUBLICATIONS฀PRODUCED฀BY฀ THE฀ 3ECRETARIAT'ENERAL฀ ON฀ THE฀#ONSTITUTION฀HAD฀PRINTRUNS฀
TOTALLING฀OVER฀฀฀฀COPIES
฀ THE฀!NNUAL฀2EPORT฀OF฀THE฀%-#$$!฀,ISBON	฀WAS฀PUBLISHED฀IN฀฀LANGUAGES
฀#AREERS฀ ฀%5฀INSTITUTIONS฀WAS฀PRODUCED฀IN฀฀LANGUAGES
฀ THERE฀WERE฀ THREE฀ IMPORTANT฀ TITLES฀ FROM฀ THE฀%UROPEAN฀0ARLIAMENT฀฀ 3TATES฀ IN฀ THE฀%5฀฀
฀-EMBERS฀ IN฀ THE฀%0฀ PRODUCED฀ IN฀ ฀ LANGUAGES฀4HE฀%UROPEAN฀0ARLIAMENT฀ PUBLISHED฀ IN฀
฀LANGUAGES฀4HE฀%UROPEAN฀0ARLIAMENT฀@!RRÐT฀SUR฀IMAGES฀PUBLISHED฀IN฀฀LANGUAGES
฀ THE฀ ฀'ENERAL฀ 2EPORT฀ ON฀ THE฀ ACTIVITIES฀ OF฀ THE฀ %UROPEAN฀ 5NION฀ WAS฀ PUBLISHED฀ IN฀
฀LANGUAGES
฀ ฀฀฀COPIES฀OF฀THE฀LEAFLET฀%UROPEAN฀#HARTER฀OF฀4RANSPORT฀3AFETY฀WERE฀PRINTED
฀ 'RAPHIC฀DESIGN฀SECTION
4HE฀/FFICES฀ GRAPHIC฀ DESIGN฀ SERVICES฀WERE฀ CALLED฀ UPON฀BY฀#OMMISSION฀ AUTHOR฀ SERVICES฀ $'S฀
#/-0฀%.6฀%.42฀).&3/฀2%,%8฀42%.฀AND฀/,!&	฀AS฀WELL฀AS฀THE฀OTHER฀INSTITUTIONS฀AND฀
BODIES฀INCLUDING฀THE฀#OMMITTEE฀OF฀THE฀2EGIONS฀AND฀%UROPOL
4HE฀GRAPHIC฀DESIGN฀ SECTION฀ ALSO฀DESIGNED฀ THE฀NEW฀EDITION฀OF฀ THE฀ INTERAGENCY฀BROCHURE฀ON฀%5฀
AGENCIES฀WHICH฀INCLUDED฀FOR฀THE฀FIRST฀TIME฀MANY฀OF฀THE฀AGENCIES฀SET฀UP฀OVER฀THE฀PAST฀FEW฀YEARS
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4HE฀GRAPHIC฀DESIGN฀DOSSIERS฀COVERED฀THE฀DESIGN฀OF฀/,!&S฀ANNUAL฀REPORT฀THE฀CREATION฀OF฀A฀NEW฀
LOOK฀FOR฀%UROSTATS฀PROMOTIONAL฀TOOLS฀฀NEWSLETTER฀CATALOGUE฀AND฀FACT฀SHEETS฀฀/,!&S฀AND฀THE฀
/FFICES฀OWN฀฀CALENDARS฀AND฀THE฀ENDOFYEAR฀GREETING฀CARDS฀THAT฀MANY฀SERVICES฀ORDERED
&INALLY฀ THE฀ GRAPHIC฀DESIGN฀ SECTION฀ COMPLETED฀ THE฀ EVALUATION฀OF฀ THE฀ CALL฀ FOR฀ TENDER฀ FOR฀ GRAPHIC฀
DESIGN฀SERVICES฀WHICH฀WAS฀PUBLISHED฀IN฀
฀ )NHOUSE฀PRINTSHOP
)N฀ ฀ THE฀NUMBER฀OF฀ FILES฀ TREATED฀BY฀ THE฀ INHOUSE฀PRINTSHOP฀ REPRESENTED฀฀OF฀ THE฀ TOTAL฀
NUMBER฀OF฀PRODUCTION฀DOSSIERS฀HANDLED฀BY฀THE฀/FFICE฀4WO฀AGENCIES฀BECAME฀NEW฀CUSTOMERS
4HE฀ INCREASE฀ IN฀ THE฀ NUMBER฀ OF฀ FILES฀ DEALT฀WITH฀MEANT฀ A฀ SIGNIFICANT฀ INCREASE฀ ฀ 	฀ IN฀PAGE฀
PRODUCTION฀EXPRESSED฀IN฀THE฀EQUIVALENT฀OF฀!"฀WHICH฀REACHED฀A฀TOTAL฀OF฀฀฀฀PAGES฀
฀OF฀THESE฀PAGES฀WERE฀PUBLISHED฀IN฀COLOUR
!LTHOUGH฀PART฀ OF฀ THE฀ PRODUCTION฀ CHAIN฀ THE฀ PREPRESS฀WORK฀ IS฀ FAR฀MORE฀WIDERANGING฀ OF฀ THE฀
฀฀PAGES฀THAT฀WERE฀COMPOSED฀INHOUSE฀฀WERE฀FOR฀TITLES฀THAT฀WERE฀PRINTED฀EXTERNALLY฀AND฀
OF฀THE฀REST฀฀FOR฀OFFSET฀PRINTING฀AND฀฀FOR฀DIGITAL฀COLOUR฀AND฀BLACK฀AND฀WHITE	
4HE฀PRODUCTION฀OF฀THE฀DIGITAL฀PRINTING฀MACHINES฀INCREASED฀BY฀฀DURING฀THE฀COURSE฀OF฀THE฀YEAR฀
AND฀INCLUDED฀THE฀PRODUCTION฀OF฀BOTH฀PRINTONDEMAND฀REQUESTS฀AND฀REPRINTS
4HE฀ ANNUAL฀ INTERINSTITUTIONAL฀MEETING฀ OF฀ PRINTSHOP฀MANAGERS฀ TOOK฀PLACE฀ IN฀.OVEMBER฀ ฀
AND฀CONCENTRATED฀ON฀ IDENTIFYING฀AREAS฀AND฀ACTIVITIES฀WHERE฀ THE฀DIFFERENT฀%5฀PRINTSHOPS฀COULD฀
BETTER฀COORDINATE฀THEIR฀RESOURCES฀4HIS฀LED฀TO฀THE฀CREATION฀OF฀A฀NUMBER฀OF฀WORKING฀GROUPS฀AT฀THE฀
BEGINNING฀OF฀
฀ %LECTRONIC฀PUBLICATIONS
฀ 0RODUCTION
฀ 4RENDS
)N฀฀THE฀ANTICIPATED฀CHANGES฀DUE฀TO฀THE฀@FREE฀OF฀CHARGE฀POLICY฀OF฀MAJOR฀AUTHORING฀ENTITIES฀HAD฀
THE฀EXPECTED฀IMPACT฀OF฀DECREASING฀THE฀NUMBER฀OF฀PRICED฀#$2/-S฀PRODUCED฀!฀TREND฀IN฀FAVOUR฀
OF฀$6$2/-S฀IS฀NOTED฀	
7EBSITES฀ HAVE฀ NOW฀ REACHED฀ THE฀ STAGE฀WHERE฀ RETHINKING฀ AND฀ RENOVATING฀ IS฀ A฀ KEY฀ ISSUE฀ 4HE฀
0UBLICATIONS฀/FFICE฀WAS฀APPROACHED฀BY฀SEVERAL฀ SERVICES฀ TO฀PROVIDE฀ADVICE฀4HE฀NUMBER฀OF฀ FILES฀
MANAGED฀INCREASED฀SIGNIFICANTLY฀IN฀฀	
4HE฀0UBLICATIONS฀/FFICE฀CONTINUED฀ITS฀ACTIVE฀CONTRIBUTION฀TO฀%UROPA฀ND฀'ENERATION฀THE฀REVISION฀
OF฀THE฀)NFORMATION฀0ROVIDERS฀'UIDE฀AS฀WELL฀AS฀TO฀THE฀E%UROPE฀AND฀E#OMMISSION฀INITIATIVES
฀ 6OLUME฀AND฀PRODUCTION฀CAPACITY
!S฀PART฀ OF฀ THE฀%UROPA฀ ND฀'ENERATION฀ INITIATIVE฀ THE฀ ACTIVITIES฀ CONSISTED฀MAINLY฀ IN฀ ASSISTING฀
#OMMISSION฀DIRECTORATESGENERAL฀TO฀PREPARE฀THE฀IMPLEMENTATION฀OF฀THEIR฀PORTALS฀SUCH฀AS฀E%UROPE฀
9OUR฀%UROPE฀3INAPSE฀ETC
!..5!,฀-!.!'%-%.4฀2%0/24฀
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4HE฀0UBLICATIONS฀/FFICE฀PARTICIPATED฀ IN฀ THE฀ SELECTION฀OF฀ THE฀WEB฀ CONTENT฀MANAGEMENT฀ SYSTEM฀
7#-	฀FOR฀%UROPA฀$OCUMENTUM	฀THE฀SPECIFICATION฀AND฀IN฀THE฀VALIDATION฀OF฀THE฀7#-฀STARTER
KIT฀WHICH฀WILL฀ BE฀ USED฀ FOR฀ IMPLEMENTING฀WEBSITES฀ UNDER฀%UROPA฀ )NTRA#OMM฀AND฀ OTHER฀%5฀
INSTITUTIONS฀4HE฀RUNNINGIN฀PHASE฀IS฀DUE฀TO฀TAKE฀PLACE฀IN฀
4HE฀NUMBER฀OF฀NEW฀FILES฀INTRODUCED฀IN฀฀IS฀SIGNIFICANTLY฀HIGHER฀	฀AND฀SO฀IS฀THE฀BUDGET฀
COMMITTED฀	฀SEE฀!NNEX฀฀4ABLES฀฀฀AND฀	
4HE฀0UBLICATIONS฀/FFICE฀WAS฀INVOLVED฀IN฀VERY฀INNOVATIVE฀MULTIMEDIA฀PROJECTS฀SUCH฀AS฀%UROPA1UIZ฀
VIDEOS฀FOR฀/,!&฀E,EARNING฀FOR฀$'฀24$฀AND฀A฀MISSIONCRITICAL฀PROJECT฀WITH฀VERY฀TIGHT฀DEADLINES฀
FOR฀THE฀#ONSTITUTION฀WEBSITE
฀ 4HE฀INTEGRATED฀ACCESS฀TO฀LAW฀SERVICE
฀ 4HE฀PORTAL฀TO฀ACCESS฀LEGAL฀DOCUMENTS
0ROVISIONAL฀ACCESS฀TO฀VERSIONS฀OF฀THE฀SECONDARY฀LEGISLATION฀IN฀THE฀NEW฀LANGUAGES฀AS฀AUTHENTICATED฀
BY฀THE฀,EGAL฀3ERVICES฀OF฀THE฀#OUNCIL฀AND฀OF฀THE฀#OMMISSION฀HAS฀BEEN฀OFFERED฀IN฀%52,EX฀FROM฀
EARLY฀฀SEE฀ALSO฀/*฀,฀฀OF฀฀-AY฀	
/NE฀OF฀THE฀MAIN฀TASKS฀OF฀OLD	฀%52,EX฀WAS฀TO฀MAKE฀THE฀/FFICIAL฀*OURNAL฀AVAILABLE฀ONLINE฀!FTER฀
FURTHER฀DEVELOPMENTS฀ THE฀/*฀WAS฀MADE฀ AVAILABLE฀ ONLINE฀ IN฀ THE฀ OFFICIAL฀ LANGUAGES฀ OF฀BOTH฀OLD฀
AND฀NEW฀-EMBER฀3TATES฀AS฀OF฀฀-AY฀฀!CTS฀PUBLISHED฀IN฀THE฀NEW฀LANGUAGES฀AS฀WELL฀AS฀OTHER฀
DOCUMENTS฀ AVAILABLE฀ IN฀NEW฀ LANGUAGES฀WERE฀MADE฀ AVAILABLE฀ ALSO฀ THROUGH฀#%,%8฀AND฀ THROUGH฀
THE฀PORTAL
&URTHER฀ TO฀ THE฀ RESOLUTION฀OF฀ THE฀%UROPEAN฀0ARLIAMENT฀OF฀ ฀$ECEMBER฀฀ THE฀0UBLICATIONS฀
/FFICE฀OFFERED฀FREE฀ACCESS฀TO฀ALL฀#%,%8฀SEARCH฀FACILITIES฀FROM฀฀*ULY฀฀ONWARDS
!฀NEW฀PUBLIC฀SERVICE฀MERGING฀%52,EX฀AND฀#%,%8฀WAS฀DEVELOPED
4HE฀NEW฀SYSTEM฀฀WHICH฀KEPT฀THE฀WELLKNOWN฀NAME฀%52,EX฀฀COMBINES฀THE฀BROWSING฀FACILI
TIES฀OF฀OLD฀%52,EX฀AND฀THE฀SEARCH฀FACILITIES฀OF฀OLD฀#%,%8฀)T฀WAS฀FIRST฀OPENED฀TO฀A฀RESTRICTED฀
PUBLIC฀IN฀*ULY฀฀AND฀THEN฀OPENED฀TO฀THE฀GENERAL฀PUBLIC฀ON฀฀.OVEMBER฀฀/LD฀%52,EX฀
STOPPED฀BEING฀UPDATED฀ON฀฀/CTOBER฀฀AND฀#%,%8฀ON฀฀$ECEMBER฀฀SEE฀!NNEX฀฀
4ABLES฀฀AND฀	฀4HE฀/*฀HAS฀BEEN฀AVAILABLE฀ONLINE฀IN฀THE฀NEW฀SYSTEM฀ON฀A฀REGULAR฀BASIS฀)NSTEAD฀
OF฀BEING฀AVAILABLE฀AT฀ THE฀BEGINNING฀OF฀ THE฀AFTERNOON฀OR฀ THE฀FOLLOWING฀DAY฀ THE฀NEW฀SYSTEM฀GIVES฀
ACCESS฀TO฀THE฀/*฀EARLY฀IN฀THE฀MORNING฀ON฀THE฀DAY฀OF฀PUBLICATION
.EW฀%52,EX฀WAS฀STILL฀EVOLVING฀AT฀THE฀END฀OF฀฀!MONG฀THE฀MAIN฀IMPROVEMENTS฀COMPARED฀TO฀
OLD฀%52,EX฀AND฀#%,%8฀THE฀FOLLOWING฀WERE฀IMPLEMENTED
฀ PRECOCITY฀THE฀/FFICIAL฀*OURNAL฀IS฀LOADED฀AS฀SOON฀AS฀ELECTRONIC฀FILES฀ARE฀MADE฀AVAILABLE฀AFTER฀THE฀
DATE฀OF฀PUBLICATION฀OF฀THE฀PAPER฀EDITION฀HAS฀BEEN฀CHECKED
฀MULTILINGUALISM฀THE฀NEW฀ARCHITECTURE฀BETTER฀INTEGRATES฀ALL฀LANGUAGE฀VERSIONS฀AVAILABLE฀IN฀ORDER฀
TO฀MAKE฀ANY฀MODIFICATION฀IN฀THE฀LANGUAGE฀VERSIONS฀OF฀CONSULTED฀DOCUMENTS฀EASIER฀AND฀TO฀GIVE฀
IMMEDIATE฀ACCESS฀TO฀A฀DOCUMENT฀IN฀ANOTHER฀VERSION฀WHEN฀NOT฀AVAILABLE฀IN฀THE฀LANGUAGE฀VERSION฀
SEARCHED฀FOR
฀ IMPROVED฀ LAYOUT฀ AND฀ TOTAL฀ COMPATIBILITY฀WITH฀ THE฀7EB฀!CCESSIBILITY฀ )NITIATIVE฀ ACCESS฀ FOR฀
PERSONS฀WITH฀DISABILITIES	
฀ INTERFACES฀IN฀ALL฀฀LANGUAGES
฀ ACCESS฀TO฀SUCCESSIVE฀VERSIONS฀OF฀CONSOLIDATED฀LEGISLATIVE฀ACTS
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

฀ $OCUMENT฀COLLECTIONS
#%,%8
4HE฀DOCUMENT฀ COLLECTION฀OF฀#%,%8฀HAS฀BEEN฀UPDATED฀ THROUGHOUT฀฀ !NNEX฀฀4ABLE฀ 	฀
$OCUMENTS฀IN฀THE฀NEW฀LANGUAGES฀HAVE฀ALSO฀BEEN฀ADDED
2EGARDING฀DOCUMENTARY฀ANALYSIS฀A฀STRICTER฀QUALITY฀CONTROL฀HAS฀BEEN฀IMPLEMENTED
)NDICATORS
    
.UMBER฀OF฀DOCUMENTS฀VISUALISED฀MILLIONS	    ฀	 ฀	
	฀4HIS฀FIGURE฀SHOULD฀NOT฀BE฀COMPARED฀TO฀THOSE฀FOR฀PREVIOUS฀YEARS฀AS฀NEW฀FREE฀CONSULTING฀TECHNIQUES฀ARE฀MORE฀INTENSIVELY฀USED
%52,EX
%52,EX฀CONTINUED฀TO฀OFFER฀ACCESS฀ TO฀ THE฀/FFICIAL฀ *OURNAL฀UNTIL฀ IT฀ STOPPED฀BEING฀UPDATED฀END฀
OF฀/CTOBER฀	฀4HE฀/*฀WAS฀LOADED฀MANUALLY฀ON฀THE฀DAY฀OF฀PUBLICATION฀EXCEPT฀ON฀3ATURDAYS฀
&ROM฀฀-AY฀ ฀ ONWARDS฀%52,EX฀ ALSO฀ OFFERED฀ ACCESS฀ TO฀ ALL฀ CURRENT฀ EDITIONS฀ IN฀ THE฀ NEW฀
LANGUAGES฀ AS฀WELL฀ AS฀ TO฀PROVISIONAL฀ TEXTS฀ OF฀ THE฀ SECONDARY฀ LEGISLATION฀ IN฀ THE฀NEW฀ LANGUAGES฀ AS฀
AUTHENTICATED฀BY฀ THE฀,EGAL฀ 3ERVICES฀ OF฀ THE฀#OUNCIL฀ AND฀ THE฀#OMMISSION฀PENDING฀PUBLICATION฀
OF฀ THE฀3PECIAL฀%DITION฀OF฀ THE฀/FFICIAL฀ *OURNAL฀4HIS฀ ACCESS฀HAS฀ TO฀BE฀MAINTAINED฀PURSUANT฀ TO฀ THE฀
#OMMISSION฀NOTICE฀PUBLISHED฀IN฀/*฀,฀฀OF฀฀-AY฀
0RODUCTION฀OF฀THE฀SITE฀ON฀NATIONAL฀ LEGAL฀DATABASES฀HAS฀BEEN฀POSTPONED฀TO฀฀4HE฀SECTION฀ON฀
LEGAL฀DRAFTING฀HAS฀BEEN฀MOVED฀TO฀THE฀NEW฀%52,EX
฀ %5฀"OOKSHOP฀฀THE฀%UROPEAN฀5NIONS฀ONLINE฀BOOKSHOP
!LL฀PUBLICATIONS฀PRODUCED฀VIA฀THE฀0UBLICATIONS฀/FFICE฀WERE฀ALSO฀ARCHIVED฀AS฀0$&฀FILES฀IN฀%5$/2฀
%UROPEAN฀5NION฀$OCUMENT฀2EPOSITORY	฀ FOR฀ THE฀ PURPOSE฀ OF฀ REPRINTING฀ PRINTONDEMAND฀OR฀
DOWNLOADING฀WHETHER฀ FREE฀OF฀ CHARGE฀OR฀ AGAINST฀PAYMENT฀ VIA฀ THE฀%5฀"OOKSHOP฀ SERVICE฀4HESE฀
PUBLICATIONS฀WERE฀THUS฀CATALOGUED฀AND฀INDEXED฀USING฀%UROVOC฀DESCRIPTORS
4HE฀SAME฀PROCEDURE฀WAS฀FOLLOWED฀FOR฀%5฀PUBLICATIONS฀NOT฀PRODUCED฀VIA฀THE฀/FFICE
฀ #/2$)3
#/2$)3฀฀THE฀#OMMUNITY฀2ESEARCH฀AND฀$EVELOPMENT฀)NFORMATION฀3ERVICE฀ESTABLISHED฀SINCE฀
฀AND฀PRESENT฀ON฀THE฀WEB฀SINCE฀฀฀WAS฀IN฀PRACTICE฀PUT฀UNDER฀THE฀ADMINISTRATION฀OF฀THE฀
0UBLICATIONS฀/FFICE฀ON฀฀-AY฀฀4HE฀ FULL฀ INTEGRATION฀OF฀#/2$)3฀AS฀OF฀฀ *ANUARY฀฀WAS฀
PREPARED฀AT฀THE฀END฀OF฀THE฀REPORTING฀PERIOD฀THROUGH฀AN฀AMENDING฀LETTER฀TO฀THE฀฀BUDGET
#/2$)3฀ ACTIVITIES฀ ARE฀ CURRENTLY฀ PLACED฀ UNDER฀ THE฀ AEGIS฀ OF฀ THE฀ TH฀ #OMMUNITY฀ 2ESEARCH฀
&RAMEWORK฀0ROGRAMME
0REVIOUSLY฀ THE฀PROVISION฀OF฀#/2$)3฀ SERVICES฀WAS฀ CONTRACTED฀UNDER฀ A฀ SINGLE฀ CONTRACT฀!฀NEW฀
CALL฀FOR฀TENDER฀PROVIDING฀FOR฀WORK฀TO฀BE฀CONTRACTED฀IN฀FIVE฀DIFFERENT฀LOTS฀CONTENT฀DEVELOPMENT฀
DISSEMINATION฀ EXTERNAL฀MONITORING฀ AND฀USER฀ FEEDBACK฀ QUALITY฀ ASSURANCE฀ PROCESS฀ CONTROL฀ AND฀
HELPDESK	฀WAS฀LAUNCHED฀IN฀฀)T฀CAME฀INTO฀OPERATION฀ON฀฀&EBRUARY฀
!..5!,฀-!.!'%-%.4฀2%0/24฀

#OMPARED฀TO฀฀THE฀NUMBER฀OF฀PAGES฀ACCESSED฀IN฀#/2$)3฀HAS฀MORE฀THAN฀DOUBLED฀฀MILLION฀
IN฀	
2EGULAR฀ EXCHANGE฀OF฀ INFORMATION฀WITH฀ THE฀ FAMILY฀ OF฀ RESEARCH฀DIRECTORATESGENERAL฀ AND฀NATIONAL฀
INFORMATION฀PROVIDERS฀ENSURES฀THAT฀THE฀INFORMATION฀PROVIDED฀IS฀UPTODATE
4HE฀ LEVEL฀ OF฀ AVAILABILITY฀ OF฀#/2$)3฀ SERVICES฀ AS฀WELL฀ AS฀ OF฀ USER฀ SATISFACTION฀ IS฀MONITORED฀ON฀ A฀
REGULAR฀BASIS฀4HE฀HOSTING฀ IS฀GOVERNED฀BY฀A฀ SERVICE฀ LEVEL฀AGREEMENT฀ASSOCIATED฀WITH฀CONTRACTUAL฀
PENALTIES฀IN฀CASE฀OF฀FAILURE฀TO฀DELIVER฀AS฀SPECIFIED
4HROUGHOUT฀THE฀PERIOD฀UNDER฀CONSIDERATION฀THE฀UNIT฀WAS฀INADEQUATELY฀STAFFED
฀ %5$/2฀ELECTRONIC฀ARCHIVE฀AND฀DIGITAL฀ASSETS฀MANAGEMENT
%5$/2฀%UROPEAN฀5NION฀$OCUMENT฀2EPOSITORY	฀IS฀THE฀ARCHIVING฀SYSTEM฀ON฀OPTICAL฀DISKS	฀FOR฀
%5฀PUBLICATIONS฀4HE฀ ARCHIVE฀ IS฀ DIVIDED฀ INTO฀DIFFERENT฀ COLLECTIONS฀WHICH฀ CURRENTLY฀ CONTAIN฀ THE฀
PUBLICATIONS฀ IN฀4)&&฀ 4AGGED฀ )MAGE฀&ILE฀&ORMAT	฀ ANDOR฀0$&฀ 0ORTABLE฀$OCUMENT฀&ORMAT	฀
FORMAT฀4)&&฀IS฀AN฀)3/฀STANDARD฀RECOGNISED฀AS฀THE฀FORMAT฀SUITABLE฀FOR฀LONGTERM฀CONSERVATION
4HE฀MAIN฀CONTENT฀OF฀THIS฀ARCHIVE฀IS฀COMPOSED฀OF฀THE฀TEXTS฀PUBLISHED฀DAILY฀IN฀THE฀/FFICIAL฀*OURNAL฀
,฀AND฀#฀SERIES฀THE฀#/-฀DOCUMENTS฀THE฀CONSOLIDATED฀LEGISLATION฀THE฀SECONDARY฀LEGISLATION฀THE฀
REPORTS฀ OF฀ THE฀%UROPEAN฀0ARLIAMENT฀ AS฀WELL฀ AS฀ OF฀ AN฀ INCREASING฀NUMBER฀OF฀ OTHER฀PUBLICATIONS฀
WITH฀A฀VIEW฀TO฀THEIR฀DISSEMINATION฀VIA฀THE฀ONLINE฀%5฀"OOKSHOP฀SERVICE	
)N฀฀THE฀ARCHIVING฀AND฀DOCUMENT฀DELIVERY฀SERVICES฀WERE฀EXTENDED฀WITH฀ADDITIONAL฀FUNCTIONALI
TIES฀ONTHEFLY฀DOWNGRADE฀OF฀0$&฀FILES฀STORED฀IN฀@PRESS฀OPTIMIZED฀FORMAT฀RENDERING฀THEM฀MORE฀
MANAGEABLE฀FOR฀THE฀ENDUSER฀OF฀THE฀ONLINE฀%5฀"OOKSHOP฀SERVICE฀COMPLETE฀CUSTOMIZATION฀OF฀THE฀
NAMES฀OF฀THE฀DELIVERED฀FILES฀ETC	
฀ $IRECTORIES฀DOCUMENTARY฀PUBLICATIONS฀AND฀
PUBLISHING฀TOOLS
฀ 4HE฀%UROPEAN฀5NIONS฀7HOS฀7HO฀)$%!	
)N฀฀)$%!฀THE฀%UROPEAN฀5NIONS฀DISSEMINATION฀SITE฀FOR฀THE฀INSTITUTIONS฀DIRECTORY฀REGISTERED฀
SOME฀฀฀QUERIES฀AN฀INCREASE฀OF฀MORE฀THAN฀฀OVER฀
4HE฀PAPER฀EDITION฀OF฀THE฀฀DIRECTORY฀WAS฀TARGETED฀TO฀BE฀PUBLISHED฀IN฀/CTOBER฀฀BUT฀
DUE฀TO฀THE฀%UROPEAN฀0ARLIAMENT฀ELECTION฀AND฀THE฀APPOINTMENT฀OF฀THE฀NEW฀%UROPEAN฀#OMMISSION฀
IT฀WAS฀DECIDED฀TO฀POSTPONE฀PUBLICATION฀UNTIL฀&EBRUARY฀฀WITH฀THE฀CONTENT฀AS฀AT฀฀$ECEMBER฀
฀4HE฀PAPER฀EDITION฀WILL฀BE฀PUBLISHED฀IN฀THREE฀LANGUAGES฀$%฀%.฀&2	
"Y฀ THE฀END฀OF฀฀CONTACT฀DATA฀ FOR฀OVER฀฀฀ INDIVIDUALS฀WERE฀ INCLUDED฀AROUND฀฀MORE฀
THAN฀IN฀	฀4HE฀%UROPEAN฀0ARLIAMENT฀ELECTION฀AND฀THE฀ENLARGEMENT฀HAD฀A฀SIGNIFICANT฀ IMPACT฀
ON฀THE฀NUMBER฀OF฀CHANGES฀RESTRUCTURING฀AND฀NOMINATIONS	฀FOR฀ALL฀%5฀INSTITUTIONS฀AGENCIES฀AND฀
OTHER฀BODIES
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

)$%!฀ITEM .UMBER฀OF฀CHANGES 5PDATE
)NDIVIDUALS ฀ ฀
%NTITIES ฀ ฀
&UNCTIONS ฀ ฀
4OTAL ฀ ฀
)N฀ TERMS฀ OF฀ CREATION฀ OF฀ ENTRIES฀ AND฀ UPDATES฀ THERE฀WAS฀ AN฀ INCREASE฀ OF฀ SOME฀ ฀ IN฀ ฀
COMPARED฀TO฀
4HE฀/FFICE฀ FAILED฀ TO฀ OPEN฀ AS฀ IT฀ HAD฀ HOPED฀ A฀ DECENTRALISED฀ UPDATING฀ FACILITY฀ OF฀ THE฀ DIRECTORY฀
CONTENT฀FOR฀THE฀INSTITUTIONS฀AND฀A฀REMOTE฀ACCESS฀FACILITY฀FOR฀TRANSLATORS
)T฀IS฀NOW฀PLANNED฀TO฀RENEW฀THE฀)4฀SYSTEMS฀SUPPORTING฀THE฀DIRECTORY฀SINCE฀THE฀TECHNOLOGY฀AND฀THE฀
REQUIREMENTS฀HAVE฀EVOLVED฀SIGNIFICANTLY
฀ $OCUMENTARY฀PUBLICATIONS฀
TABLES฀DIRECTORY฀AND฀CATALOGUES	
)N฀*ANUARY฀฀ON฀THE฀BASIS฀OF฀AN฀INQUIRY฀CONDUCTED฀AMONG฀ITS฀USERS฀THE฀0UBLICATIONS฀/FFICE฀
PROPOSED฀ TO฀ REPLACE฀ THE฀PAPER฀EDITION฀OF฀ THE฀$IRECTORY฀OF฀#OMMUNITY฀ LEGISLATION฀ IN฀ FORCE฀BY฀AN฀
ONLINE฀EDITION
4HE฀ND฀EDITION฀WAS฀THE฀LAST฀VERSION฀PUBLISHED฀ON฀PAPER฀)T฀COMPRISED฀฀฀PAGES฀BY฀LANGUAGE฀
VERSION฀TOTAL฀฀฀PAGES	
)N฀ THE฀NEW฀%52,EX฀ THE฀$IRECTORY฀ IS฀UPDATED฀EACH฀MONTH฀WITH฀HYPERLINKS฀GIVING฀ACCESS฀ TO฀ALL฀
ACTS฀INCLUDING฀THE฀CONSOLIDATED฀VERSIONS฀IN฀FORCE฀AT฀DIFFERENT฀TIMES฀4HE฀ONLINE฀EDITION฀INCLUDES฀
A฀0$&฀VERSION฀WHICH฀CAN฀BE฀PRINTED฀OUT฀CHAPTER฀BY฀CHAPTER฀4HE฀DIFFERENT฀MONTHLY฀VERSIONS฀OF฀
THE฀DIRECTORY฀ARE฀KEPT฀AVAILABLE฀ON฀THE฀SITE฀VIA฀AN฀ARCHIVE฀DURING฀SIX฀MONTHS฀&OR฀EACH฀YEAR฀THE฀
VERSIONS฀GIVING฀THE฀LEGISLATION฀IN฀FORCE฀ON฀฀*ANUARY฀AND฀ON฀฀*ULY฀ARE฀KEPT฀AVAILABLE฀ON฀THE฀SITE
฀ )NDEXATION฀AND฀PUBLISHING฀TOOLS
฀ %UROVOC฀THESAURUS
4HE฀MULTILINGUAL฀%UROVOC฀THESAURUS฀IS฀USED฀FOR฀THE฀INDEXATION฀OF฀THE฀/FFICIAL฀*OURNAL฀DOCUMENTS฀
ON฀PAPER฀ALPHABETICAL฀AND฀METHODOLOGICAL฀INDEXES	฀ON฀#$2/-฀KEYWORD฀SEARCH	฀AND฀ONLINE฀
EXPERT฀SEARCH฀IN฀%52,EX	฀)T฀IS฀ALSO฀USED฀FOR฀THE฀INDEXATION฀OF฀ALL฀DOCUMENTS฀TO฀BE฀PUBLISHED฀
BY฀THE฀0UBLICATIONS฀/FFICE฀VIA฀ITS฀ONLINE฀%5฀"OOKSHOP฀SERVICE
6ERSION฀฀OF฀%UROVOC฀WAS฀MADE฀AVAILABLE฀ONLINE฀IN฀&EBRUARY฀฀AND฀INCLUDES฀฀฀DESCRIP
TORS฀)T฀IS฀AVAILABLE฀IN฀THE฀฀OFFICIAL฀LANGUAGES฀AND฀CAN฀BE฀PRINTED฀ON฀DEMAND
4HE฀ADAPTATION฀OF฀%UROVOC฀IN฀THE฀NEW฀OFFICIAL฀LANGUAGES฀IS฀UNDERWAY฀3LOVENIAN฀AND฀#ZECH฀WERE฀
ON฀THE฀%UROVOC฀WEBSITE฀BY฀MID฀!T฀THE฀END฀OF฀฀THE฀/FFICE฀RECEIVED฀FOUR฀NEW฀VERSIONS฀
,ATVIAN฀,ITHUANIAN฀(UNGARIAN฀AND฀3LOVAK	฀FROM฀THE฀NATIONAL฀PARLIAMENTS
#OMPARED฀TO฀฀THE฀NUMBER฀OF฀LICENCES฀HAS฀DOUBLED฀฀LICENCES฀WERE฀GRANTED฀IN฀
!..5!,฀-!.!'%-%.4฀2%0/24฀
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฀ 0RO#AT฀REFERENCE฀DATABASE฀AND฀IDENTIFIERS
฀ 0RO#AT฀PROFESSIONAL฀CATALOGUE฀OF฀DOCUMENTARY฀BIBLIOGRAPHICAL฀AND฀
JURIDICAL฀NOTICES	
!฀TOTAL฀OF฀฀฀0RO#AT฀NOTICES฀WERE฀PROCESSED฀IN฀฀SEE฀!NNEX฀฀4ABLE฀	฀
฀ )DENTIFIERS
)NTERNATIONAL฀IDENTIFIERS฀)3".฀)33.	฀ARE฀GRANTED฀BY฀LINGUISTIC฀VERSION฀4HERE฀WAS฀A฀DECREASE฀OF฀
SOME฀฀IN฀THE฀NUMBER฀OF฀IDENTIFIERS฀ATTRIBUTED฀IN฀฀฀	฀AS฀COMPARED฀TO฀฀฀	฀
4HIS฀DECREASE฀WAS฀MAINLY฀DUE฀TO฀THE฀FACT฀THAT฀AN฀INCREASING฀NUMBER฀OF฀PUBLICATIONS฀ARE฀PRODUCED฀
IN฀FEWER฀LINGUISTIC฀VERSIONS฀THAN฀WAS฀PREVIOUSLY฀THE฀CASE
4HE฀/FFICE฀BECAME฀AN฀OFFICIAL฀AGENT฀FOR฀THE฀ATTRIBUTION฀OF฀$IGITAL฀/BJECT฀)DENTIFIERS
)DENTIFIERS฀ALLOCATED
9EAR %52฀NUMBERS฀ALLOCATED
)33.S฀
ALLOCATED
)3".S฀
ALLOCATED 2EQUESTS฀RECEIVED
3AMPLE฀PUBLICATIONS฀
RECEIVED
  ฀ ฀ ฀ ฀
  ฀ ฀ ฀ ฀
฀CHANGE฀ ฀ n฀ n฀ ฀ ฀
”””
)6฀฀฀$ISSEMINATION
฀ $ISTRIBUTION฀AND฀STORAGE฀ACTIVITIES
฀ 3ALES฀POLICY฀AND฀RESULTS
฀ $ISTRIBUTION฀NETWORKS
฀ ฀)NFORMATION฀TO฀THE฀PUBLIC฀MARKETING฀AND฀
PROMOTION
฀ #OPYRIGHT฀AND฀COEDITION
!..5!,฀-!.!'%-%.4฀2%0/24฀

฀ $ISTRIBUTION฀AND฀STORAGE฀ACTIVITIES
!S฀IN฀PREVIOUS฀YEARS฀THERE฀WAS฀A฀SUSTAINED฀EFFORT฀TO฀REDUCE฀THE฀VOLUME฀OF฀OBSOLETE฀STOCK฀IN฀฀
7HEN฀STORAGE฀FACILITIES฀WERE฀MOVED฀TO฀A฀DIFFERENT฀LOCATION฀A฀COMPLETE฀INVENTORY฀AND฀CLEARANCE฀OF฀
THE฀#OURT฀OF฀*USTICE฀PUBLICATIONS฀WAS฀CARRIED฀OUT฀LEADING฀TO฀A฀฀STOCK฀REDUCTION
4HE฀/FFICIAL฀ *OURNAL฀ PAPER฀ DISTRIBUTION฀ REMAINED฀ STABLE฀(OWEVER฀ THIS฀ IS฀ PARTIALLY฀ RELATED฀ TO฀
THE฀NEW฀ LANGUAGE฀ VERSIONS฀4HE฀ TOTAL฀ PRODUCTS฀DISTRIBUTED฀ INCREASED฀BY฀ ฀MAINLY฀ FOR฀ FREE฀
INFORMATION฀AND฀POLICY฀PROMOTION฀BROCHURES฀AND฀LEAFLETS
0HYSICAL฀DISTRIBUTION฀BY฀TYPE฀OF฀PRODUCT
.UMBER฀OF฀COPIES฀DISTRIBUTED ฀CHANGE฀
  
/*฀PAPER฀EDITION ฀฀ ฀฀ ฀฀ ฀
/*฀#$2/-฀EDITION ฀฀ ฀ ฀ n฀
#/-฀%3#฀#O2฀DOCUMENTS ฀฀ ฀ ฀ n฀
/THER฀PAPER฀PUBLICATIONS฀ ฀฀ ฀฀ ฀฀ ฀
/THER฀#$2/-฀PUBLICATIONS฀ ฀ ฀ ฀ ฀
/THER฀ITEMS฀PROMOTIONAL฀GADGETS	 ฀ ฀ ฀ 
4OTAL ฀฀ ฀฀ ฀฀ ฀
)NDIVIDUAL฀ORDERS ฀฀ ฀฀ ฀฀ n฀
4HE฀YEAR฀฀CLOSED฀WITH฀A฀SLIGHT฀INCREASE฀	฀OF฀THE฀QUANTITY฀OF฀PUBLICATIONS฀IN฀STOCK฀AS฀
COMPARED฀TO฀THE฀END฀OF฀฀4HIS฀INCREASE฀IN฀STOCK฀ENTRIES฀AND฀MASS฀DISTRIBUTION฀WAS฀DUE฀TO฀THE฀
LARGE฀QUANTITIES฀OF฀MATERIAL฀CONCERNING฀THE฀%UROPEAN฀#ONSTITUTION฀DELIVERED฀AND฀STOCKED฀DURING฀
THE฀YEAR฀4HE฀ FIGURE฀ FOR฀OUTSTOCK฀REDUCTION฀SHOWS฀A฀DECREASE฀AS฀A฀ RESULT฀OF฀ IMPROVED฀MANAGE
MENT฀OF฀THE฀STOCKS
!NNUAL฀STOCK฀MOVEMENTS฀IN฀MILLIONS฀OF฀COPIES
฀   ฀CHANGE฀
3TOCK฀ON฀฀*ANUARY    n฀
)N฀STOCK฀ENTRIES    ฀
/UT฀MASS฀DISTRIBUTION฀    ฀
/UT฀INDIVIDUAL฀ORDERS    n฀
/UT฀STOCK฀REDUCTION    n฀
/UT฀OTHER฀PROPOSED฀BY฀THE฀/FFICE    ฀
3TOCK฀ON฀฀$ECEMBER    ฀
4HE฀EVOLUTION฀OF฀MAILING฀LIST฀MANAGEMENT฀ACTIVITIES฀CAN฀BE฀FOUND฀IN฀!NNEX฀฀4ABLE฀	
4HE฀MAILING฀LIST฀DATABASE฀3!'!0฀CONTINUED฀TO฀BE฀USED฀INTENSIVELY฀BY฀THE฀0UBLICATIONS฀/FFICES฀
CLIENTS฀4HE฀฀MILLION฀POSTAL฀ADDRESSES฀IT฀CONTAINS฀ARE฀CONTINUALLY฀UPDATED฀$UE฀TO฀THE฀QUALITY฀OF฀
THE฀DATABASE฀POSTAL฀RETURNS฀REPRESENT฀LESS฀THAN฀฀
4HE฀ LARGE฀ INCREASE฀ IN฀ FIGURES฀CONCERNING฀THE฀AUTOMATIC฀CREATIONS฀AND฀DELETIONS฀OF฀SUBSCRIPTIONS฀
WAS฀BROUGHT฀ABOUT฀BY฀SEVERAL฀TEMPORARY฀MAILING฀LISTS฀AND฀SPECIFIC฀OPERATIONS฀CARRIED฀OUT฀IN฀THE฀
FRAMEWORK฀OF฀THE฀PROMOTION฀OF฀THE฀%UROPEAN฀#ONSTITUTION
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

฀ 3ALES฀POLICY฀AND฀RESULTS
฀ 3ALES฀RESULTS
)N฀ ฀ THE฀0UBLICATIONS฀/FFICE฀ ISSUED฀ ฀ ฀ INVOICES฀ OR฀ CREDIT฀ NOTES฀ FOR฀ A฀ TOTAL฀ AMOUNT฀ OF฀
฀฀฀EUROS฀ IE฀A฀DECREASE฀OF฀฀IN฀THE฀NUMBER฀OF฀ INVOICES฀AND฀A฀DECREASE฀OF฀฀IN฀
REVENUE฀COMPARED฀TO฀฀SEE฀!NNEX฀฀4ABLE฀	฀
4HE฀DOWNWARD฀TREND฀IN฀SALES฀IS฀MAINLY฀DUE฀TO฀THE฀DECREASE฀IN฀SALES฀OF฀SUBSCRIPTIONS฀TO฀THE฀/FFICIAL฀
*OURNAL฀ AND฀OF฀MONOGRAPHIES฀ TO฀DATABASES฀ ALL฀ HAVING฀BECOME฀ FREE฀OF฀ CHARGE฀ FOR฀ THE฀ END฀USER฀
INCLUDING฀#%,%8฀FROM฀฀*ULY฀฀ONWARDS	฀AS฀WELL฀AS฀ TO฀ THE฀SUSPENSION฀OF฀ THE฀OPERATION฀OF฀
%UROSTATS฀$ATASHOPS
฀ 0UBLICATIONS
฀ 0ERIODICALS
'LOBALLY฀ THE฀ TOTAL฀ NUMBER฀OF฀ SUBSCRIPTIONS฀ ALL฀ TYPES฀OF฀ SUBSCRIPTIONS฀ INCLUDED	฀ SOLD฀BETWEEN฀
฀AND฀฀DECREASED฀BY฀฀฀n	
3UBSCRIPTION฀FIGURES
0UBLICATION     ฀CHANGE฀
/FFICIAL฀*OURNAL
฀ ,#฀SERIES฀PAPER	฀ ฀ ฀ ฀ ฀ n฀
฀ ,#฀SERIES฀#$2/-	 ฀ ฀ ฀ ฀ n฀
฀ #!฀SERIES฀COMPETITION	 ฀ ฀ ฀ ฀ n฀
฀ 3฀SERIES฀#$2/-	 ฀ ฀ ฀ ฀ n฀
฀ 3ECONDARY฀LEGISLATION     
0ERIODICALS฀OTHER฀THAN฀THE฀/* ฀ ฀ ฀ ฀ n฀
#/-฀%3#฀AND฀#O2฀DOCUMENTS     n฀
4OTAL฀ ฀฀ ฀ ฀ ฀ n฀
4HE฀STEADY฀DECREASE฀IN฀THE฀NUMBER฀OF฀PAYING฀SUBSCRIBERS฀TO฀THE฀DIFFERENT฀EDITIONS฀OF฀THE฀/FFICIAL฀
*OURNAL฀,#฀PAPER฀,#฀#$2/-฀3฀#$2/-	฀CONTINUED฀IN฀
A	฀ /FFICIAL฀*OURNAL
4HE฀AVAILABILITY฀OF฀THE฀/FFICIAL฀*OURNAL฀FREE฀OF฀CHARGE฀ON฀THE฀WEB฀CONTINUED฀TO฀SHOW฀ITS฀IMPACT฀
MANY฀CLIENTS฀CANCELLED฀THEIR฀SUBSCRIPTION
$ETAILS฀OF฀THE฀SUBSCRIPTIONS฀BY฀LANGUAGE฀FOR฀THE฀,฀AND฀#฀SERIES฀OF฀THE฀/FFICIAL฀*OURNAL฀PAPER฀AND฀
#$2/-฀EDITIONS	฀AND฀FOR฀THE฀/*฀3฀#$2/-฀CAN฀BE฀FOUND฀IN฀!NNEX฀฀4ABLES฀฀AND฀	
!..5!,฀-!.!'%-%.4฀2%0/24฀

B	฀ /THER฀PUBLICATIONS
)N฀ ฀ THE฀ NUMBER฀ OF฀ DIFFERENT฀ TYPES฀ OF฀ PRICED฀ SUBSCRIPTIONS฀ TO฀ PERIODICALS฀ OTHER฀ THAN฀
THE฀/FFICIAL฀ *OURNAL฀WAS฀ ฀ COMPARED฀ TO฀ ฀ IN฀ ฀4HIS฀ DRASTIC฀ REDUCTION฀ IS฀ THE฀ RESULT฀ OF฀ A฀
DELIBERATE฀DECISION฀TO฀DISCONTINUE฀SOME฀TYPES฀OF฀SUBSCRIPTIONS฀FOR฀WHICH฀THERE฀WERE฀FEW฀CLIENTS฀
SEE฀COMMENTS฀IN฀!NNEX฀฀4ABLE฀	฀
$ETAILED฀FIGURES฀FOR฀SUBSCRIPTIONS฀TO฀PERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL฀ARE฀PRESENTED฀IN฀
!NNEX฀฀4ABLES฀฀AND฀	
.O฀PERIODICAL฀OTHER฀ THAN฀THE฀/FFICIAL฀ *OURNAL฀HAD฀MORE฀THAN฀฀฀PAYING฀SUBSCRIBERS฀ )N฀ FACT฀
ONLY฀FOUR฀PERIODICALS฀HAD฀A฀NUMBER฀OF฀SUBSCRIBERS฀EXCEEDING฀฀฀AND฀FOR฀MOST฀OF฀THE฀REMAINING฀
TITLES฀SUBSCRIPTION฀NUMBERS฀WERE฀MUCH฀LOWER
4HE฀฀MOST฀SOLD฀PERIODICALS฀OTHER฀THAN฀THE฀/*	
#LASSIFICATION฀ORDER 4ITLE .UMBER฀OF฀SUBSCRIBERS  ฀CHANGE฀
฀  "ULLETIN฀OF฀THE฀%5 ฀ ฀ n฀
฀  2EPORT฀OF฀#ASES฀BEFORE฀THE฀#OURT฀OF฀*USTICE ฀ ฀ n฀
฀  #EDEFOP฀n฀6OCATIONAL฀4RAINING฀"ULLETIN ฀ ฀ n฀
฀  %UROPEAN฀%CONOMY ฀  n฀
฀  /()-฀/FFICIAL฀*OURNAL   n฀
฀  %UROSTATISTICS   n฀
฀  #OMMUNITY฀0LANT฀6ARIETY฀/FFICE฀/FFICIAL฀'AZETTE   n฀
฀  /()-฀"ULLETIN฀#$2/-	   ฀
฀  !GRICULTURE฀฀1UARTERLY฀3TATISTICS   n฀
 3TATISTICS฀IN฀FOCUS   n฀
฀ .EW฀TITLES฀AND฀BESTSELLERS
$URING฀฀A฀TOTAL฀OF฀฀NEW฀TITLES฀WERE฀ADDED฀TO฀THE฀0UBLICATIONS฀/FFICES฀CATALOGUE฀IE฀฀LESS฀
THAN฀IN฀฀SEE฀!NNEX฀฀4ABLE฀	
4HERE฀WERE฀฀ISSUES฀OF฀PERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL฀IN฀฀AGAINST฀฀IN฀฀
SEE฀!NNEX฀฀4ABLE฀	
4HE฀FOLLOWING฀TABLE฀LISTS฀THE฀฀BESTSELLERS฀ON฀PAPER฀FOR฀฀BY฀NET฀REVENUE
"ESTSELLERS฀ON฀PAPER฀BY฀NET฀REVENUE
#LASSIFICATION฀ORDER 4ITLE 1UANTITY฀	 .ET฀REVENUE฀IN฀%52	฀	
฀  %UROSTAT฀9EARBOOK฀฀฀4HE฀STATISTICAL฀GUIDE฀TO฀%UROPE ฀ ฀
฀  'ENERAL฀2EPORT฀ON฀THE฀ACTIVITIES฀OF฀THE฀%UROPEAN฀5NION฀฀ ฀ ฀
฀  $IRECTORY฀OF฀#OMMUNITY฀,EGISLATION฀IN฀&ORCE฀AND฀OTHER฀!CTS฀฀ND฀EDITION  ฀
฀  %UROPEAN฀0ARLIAMENT฀n฀&ACT฀3HEETS฀ON฀THE฀%UROPEAN฀5NION฀฀ ฀ ฀
฀  %UROPEAN฀5NION฀฀#ONSOLIDATED฀4REATIES฀&EBRUARY฀฀EDITION	 ฀ ฀
฀  %UROPEAN฀"USINESS฀฀&ACTS฀AND฀&IGURES฀฀$ATA฀  ฀
฀  $RAFT฀4REATY฀ESTABLISHING฀A฀#ONSTITUTION฀FOR฀%UROPE฀฀VOLUMES฀)฀AND฀)) ฀ ฀
฀  7HOS฀7HO฀IN฀THE฀%UROPEAN฀5NION฀฀฀EDITION  ฀
฀  #OMBINED฀.OMENCLATURE฀฀/*฀,฀	  ฀
 $IRECTORY฀OF฀#OMMUNITY฀,EGISLATION฀IN฀&ORCE฀AND฀OTHER฀!CTS฀฀ST฀EDITION  ฀
 2ADIATION฀0ROTECTION฀฀฀2EFERRAL฀#RITERIA฀FOR฀)MAGING ฀ ฀
 888))ND฀2EPORT฀ON฀#OMPETITION฀0OLICY฀฀  ฀
	฀ !LL฀LINGUISTIC฀VERSIONS฀TOGETHER
	฀ .ET฀REVENUE฀฀DISCOUNT฀INCLUDED
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3ALES฀OF฀THE฀FIRST฀TWO฀BOOKS฀ON฀THE฀LIST฀OF฀BESTSELLERS฀SHOW฀A฀SIGNIFICANT฀DECREASE฀COMPARED฀TO฀THE฀
FIGURES฀FOR฀
฀ %UROSTAT฀9EARBOOK฀ ฀ ฀ ฀ n฀
฀'ENERAL฀2EPORT฀ON฀THE฀ACTIVITIES฀OF฀THE฀%5฀ n฀
฀ /FFLINE฀PRODUCTS
)N฀฀THE฀TOTAL฀AMOUNT฀INVOICED฀FOR฀#$2/-฀PRODUCTS฀WAS฀฀฀฀EUROS฀฀LESS฀THAN฀
IN฀฀SEE฀!NNEX฀฀4ABLE฀	
฀ 0ERIODICALS
&OR฀MAJOR฀ PERIODICALS฀ ON฀#$2/-฀ THE฀ NUMBER฀ OF฀ PAYING฀ SUBSCRIBERS฀ IN฀ ฀DECREASED฀ IN฀
COMPARISON฀TO฀
฀/*3฀#$2/-฀ ฀ ฀ ฀ n฀
฀/*฀,#฀#$2/-฀ ฀ ฀ ฀ n฀
"Y฀WAY฀OF฀CONTRAST฀THE฀/()-฀"ULLETIN฀ON฀#$2/-฀REGISTERED฀AN฀INCREASE฀OF฀
฀ 0UBLICATIONS฀ON฀#$2/-
4HE฀FOLLOWING฀TABLE฀LISTS฀THE฀฀BESTSELLING฀#$2/-S฀FOR฀฀BY฀QUANTITIES฀SOLD฀)N฀฀NO฀
#$2/-฀PUBLICATION฀SOLD฀MORE฀THAN฀฀COPIES฀ALL฀LINGUISTIC฀VERSIONS฀TOGETHER	
"ESTSELLERS฀ON฀#$2/-฀BY฀QUANTITY
#LASSIFICATION฀ORDER 4ITLE 1UANTITY฀	 .ET฀REVENUE฀IN฀%52	฀	
฀  4ECHNICAL฀PAPERS฀OF฀THE฀%UROPEAN฀0ARLIAMENT฀฀#$2/-  ฀
฀  %52,EX฀n฀/FFICIAL฀*OURNAL฀OF฀THE฀%5฀฀#$2/-฀.O฀  ฀
฀  )NTRA฀AND฀%XTRA%5฀4RADE฀#$2/-฀฀3UPPLEMENT฀  ฀
฀  )NTRA฀AND฀%XTRA%5฀4RADE฀#$2/-฀฀-ONTHLY฀$ATA฀฀#OMBINED฀.OMENCLATURE฀฀
฀

฀
฀
฀  4RANSPORT฀BY฀!IR฀฀#$2/-  ฀
฀  9EARBOOK฀ON฀4OURISM฀3TATISTICS฀#$2/-฀฀  ฀
฀  %VERYTHING฀ON฀4RANSPORT฀STATISTICS฀#$2/-฀฀  ฀
฀  4!2)#฀฀#$2/-  
฀  %UROPEAN฀"USINESS฀฀&ACTS฀AND฀&IGURES฀฀฀#$2/-  ฀
 /FFICIAL฀*OURNAL฀OF฀THE฀%UROPEAN฀#OMMUNITIES฀,#฀฀#$2/-  ฀
	฀ !LL฀LINGUISTIC฀VERSIONS฀TOGETHER
	฀ .ET฀REVENUE฀฀DISCOUNT฀INCLUDED
฀ %LECTRONIC฀DATA
฀ $EVELOPMENT฀OF฀CUSTOMER฀BASE
&OR฀ THE฀ FIRST฀HALF฀OF฀฀ONE฀DATABASE฀ #%,%8	฀ REMAINED฀A฀PRICED฀ SUBSCRIPTION฀ AFTER฀฀ *ULY฀
฀IT฀BECAME฀FREE฀OF฀CHARGE฀LIKE฀ALL฀OTHER฀DATABASES
!..5!,฀-!.!'%-%.4฀2%0/24฀

4HE฀SUCCESS฀OF฀THE฀GRATIS฀4%$฀PUBLIC฀TENDERS	฀DATABASE฀WAS฀CONFIRMED฀IN฀฀THE฀TOTAL฀NUMBER฀
OF฀ CONSULTATIONS฀ INCREASED฀ FROM฀฀MILLION฀ TO฀฀MILLION฀ A฀ RISE฀OF฀ SOME฀฀$ESPITE฀ THE฀
FACT฀ THAT฀4%$฀ CAN฀ BE฀ CONSULTED฀ FREE฀ OF฀ CHARGE฀ THE฀ NUMBER฀ OF฀ PRICED฀ LICENCES฀ ROSE฀ SLIGHTLY฀
TO฀ ฀ LICENCE฀HOLDERS฀ IN฀ ฀ COMPARED฀ TO฀ ฀ IN฀ ฀ 3ALES฀ OF฀4%$฀ LICENCES฀ AMOUNTED฀ TO฀
฀฀EUROS฀IN฀
)N฀$ECEMBER฀฀THE฀NUMBER฀OF฀#%,%8฀LICENCE฀HOLDERS฀WAS฀฀COMPARED฀TO฀฀IN฀
)NVOICED฀SALES฀FOR฀@DATABASE฀LICENCES฀DECREASED฀SLIGHTLY฀TO฀฀฀EUROS฀AGAINST฀฀฀EUROS฀
IN฀฀ SEE฀!NNEX฀฀4ABLE฀A	฀4HIS฀DECREASE฀CAME฀AFTER฀A฀ STRONG฀ INCREASE฀ IN฀฀ THAT฀WAS฀
ESSENTIALLY฀ DUE฀ TO฀ THE฀ SETTLING฀ OF฀ OLD฀ INVOICES฀ FOR฀ STATISTICAL฀ DATABASE฀ LICENCES฀ #/-%84	฀ )N฀
FACT฀THERE฀WAS฀AN฀INCREASE฀OF฀฀IN฀THE฀INVOICES฀FOR฀LICENCES฀SOLD฀DIRECTLY฀BY฀THE฀0UBLICATIONS฀
/FFICE
)T฀ IS฀ NOTICEABLE฀ THAT฀DESPITE฀ FREE฀ONLINE฀ ACCESS฀ TO฀ THE฀4%$฀AND฀%52,EX฀DATABASES฀ THERE฀ STILL฀
EXISTS฀A฀STABLE฀MARKET฀OF฀PROFESSIONALS฀INTERESTED฀IN฀ACQUIRING฀LICENCES฀FOR฀4%$฀AND฀#%,%8
฀ )NVOICING฀OF฀ONLINE฀PRODUCTS
"EFORE฀฀*ULY฀฀THE฀#%,%8฀DATABASE฀WAS฀THE฀LAST฀ONLINE฀PRODUCT฀ON฀SALE฀!S฀AFTER฀THAT฀DATE฀
IT฀BECAME฀FREE฀OF฀CHARGE฀WHICH฀LED฀TO฀A฀STRONG฀DECREASE฀IN฀THE฀INVOICED฀AMOUNTS
)NVOICING฀ONLINE฀PRODUCTS
$ATABASE ฀IN฀EUROS	
฀
IN฀EUROS	
฀CHANGE฀

#%,%8
฀ DIRECT฀CLIENTS ฀ ฀ ฀ ฀ n฀
฀ GATEWAYS ฀ ฀ ฀ n฀
฀ FLAT฀FEE ฀ ฀ n฀
4OTAL ฀ ฀ n฀
฀ !SSESSMENT฀AND฀PROSPECTS
$URING฀THE฀YEARS฀฀TO฀฀THE฀ANNUAL฀TOTAL฀NET฀SALES฀AMOUNTED฀TO฀BETWEEN฀฀AND฀฀MILLION฀
EUROS฀)N฀฀THEY฀STOOD฀AT฀NEARLY฀฀MILLION฀EUROS
4HE฀GENERAL฀DOWNWARD฀TREND฀IN฀SALES฀OBSERVED฀SINCE฀฀HAS฀CONTINUED฀IN฀฀!฀DECLINE฀WAS฀
OBSERVED฀IN฀SALES฀OF฀ALL฀THE฀VARIOUS฀EDITIONS฀OF฀THE฀/FFICIAL฀*OURNAL฀AS฀WELL฀AS฀OF฀PERIODICALS฀OTHER฀
THAN฀THE฀/FFICIAL฀*OURNAL฀(OWEVER฀THE฀SALES฀OF฀4%$฀AND฀#%,%8฀LICENCES฀REMAINED฀STABLE
#ONCERNING฀ THE฀/FFICIAL฀ *OURNAL฀ THE฀NUMBER฀OF฀PAYING฀ SUBSCRIBERS฀DECLINED฀BY฀฀ FOR฀ THE฀
/*3฀#$2/-฀AND฀INCREASED฀BY฀฀FOR฀THE฀,#฀#$2/-
)NDIVIDUAL฀ PUBLICATIONS฀ ON฀#$2/-฀DO฀ NOT฀ APPEAR฀ TO฀MEET฀ A฀ REAL฀ NEED฀ AS฀ NONE฀ OF฀ THESE฀
PRODUCTS฀MANAGED฀TO฀ACHIEVE฀SALES฀OF฀฀COPIES฀IN฀
)N฀฀THE฀NET฀RESULT฀OF฀SALES฀OF฀PUBLICATIONS฀AND฀OTHER฀PRODUCTS฀WAS฀AT฀LESS฀THAN฀HALF฀THE฀LEVEL฀OF฀
THE฀RESULT฀ACHIEVED฀IN฀
4HIS฀SITUATION฀DEMONSTRATES฀THE฀SUCCESS฀OF฀THE฀DISSEMINATION฀POLICY฀IMPLEMENTED฀BY฀THE฀%UROPEAN฀
INSTITUTIONS฀WHICH฀PROMOTE฀ACCESS฀TO฀DIRECT฀UPDATED฀AND฀FREE฀INFORMATION฀VIA฀THE฀)NTERNET฀SITES฀OF฀
THE฀INSTITUTIONS฀AGENCIES฀AND฀OTHER฀BODIES฀OF฀THE฀%UROPEAN฀5NION
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3
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#OMPARED฀TO฀A฀TIME฀NOT฀SO฀LONG฀AGO฀WHEN฀THE฀PURCHASE฀OF฀OFFICIAL฀PUBLICATIONS฀REPRESENTED฀THE฀
PRINCIPAL฀MEANS฀ OF฀ ACCESS฀ TO฀ PUBLIC฀ SECTOR฀ INFORMATION฀ THIS฀ CHANNEL฀ NOW฀ REPRESENTS฀ A฀MUCH฀
SMALLER฀CHANNEL฀FOR฀DISSEMINATING฀SUCH฀INFORMATION
)N฀฀THIS฀DOWNWARD฀TREND฀WAS฀CONFIRMED฀AS฀REGARDS฀ENDUSERS฀WITH฀#%,%8฀BECOMING฀FREE฀
OF฀CHARGE฀AND฀%UROSTAT฀DISTRIBUTING฀ITS฀PUBLICATIONS฀FREE฀OF฀CHARGE฀IN฀ELECTRONIC฀FORMAT
฀ $ISTRIBUTION฀NETWORKS
฀ 3ALES฀AGENTS
4HE฀YEAR฀฀LED฀TO฀THE฀RENEWAL฀OF฀THE฀OFFICIAL฀SALES฀NETWORK฀IMPLEMENTED฀BY฀THE฀0UBLICATIONS฀
/FFICE฀ FOR฀ THE฀DISTRIBUTION฀OF฀%UROPEAN฀5NION฀PUBLICATIONS฀4HE฀PURPOSE฀OF฀ THIS฀ RENEWAL฀WAS฀
TO฀ HARMONISE฀ THE฀ CONTRACTUAL฀ ARRANGEMENTS฀ AND฀ TO฀ ADAPT฀ THE฀ SALES฀ NETWORK฀ TO฀ THE฀ ENLARGING฀
%UROPEAN฀5NION
!S฀FROM฀฀*ANUARY฀฀THE฀OFFICIAL฀SALES฀NETWORK฀THROUGHOUT฀THE฀WORLD฀IS฀COMPOSED฀OF฀฀SALES฀
OFFICES฀IN฀%UROPE฀AND฀฀SALES฀OFFICES฀OUT฀OF฀%UROPE
4HE฀ ฀ SALES฀ OFFICES฀ IN฀%UROPE฀WERE฀ SELECTED฀ THROUGH฀ A฀ CALL฀ FOR฀ APPLICATIONS฀PUBLISHED฀ IN฀ THE฀
/FFICIAL฀*OURNAL฀4HE฀0UBLICATIONS฀/FFICE฀INTENDED฀TO฀SELECT฀ORGANISATIONS฀WITH฀SOLID฀PROFESSIONAL฀
EXPERTISE฀ AND฀ EXPERIENCE฀ CAPABLE฀ OF฀DELIVERING฀ A฀HIGHLEVEL฀ SERVICE฀ TO฀ READERS฀ AND฀ CUSTOMERS฀
4HE฀QUALITY฀ OF฀ THE฀PROPOSED฀ SALES฀ STRATEGY฀PROMOTIONAL฀ ACTIVITIES฀ AND฀WORKING฀PROCESSES฀WERE฀
OTHER฀IMPORTANT฀SELECTION฀CRITERIA฀/NE฀THIRD฀OF฀THE฀NETWORK฀CONSISTS฀OF฀NEW฀COMMERCIAL฀DISTRIBU
TORS฀THUS฀PROVIDING฀A฀GOOD฀MIX฀OF฀ALREADY฀EXPERIENCED฀PLAYERS฀AND฀NEWCOMERS฀BRINGING฀IN฀NEW฀
MARKETS฀4HE฀NETWORK฀NOW฀COVERS฀ALL฀฀%5฀-EMBER฀3TATES฀AS฀WELL฀AS฀ THE฀CANDIDATE฀COUNTRIES฀
"ULGARIA฀ 2OMANIA฀ AND฀4URKEY฀4HE฀ CALL฀ FOR฀ APPLICATIONS฀ ALSO฀ COVERED฀%&4!฀ COUNTRIES฀ AND฀
3WITZERLAND฀IS฀REPRESENTED฀IN฀THE฀NEW฀NETWORK
4HE฀ NEW฀ COMMERCIAL฀ DISTRIBUTOR฀ AGREEMENTS฀ CONTAIN฀ NO฀ GEOGRAPHICAL฀ LIMITATIONS฀ AND฀ OFFER฀
HARMONISED฀ CONDITIONS฀ TO฀ ALL฀MEMBERS฀ OF฀ THE฀ NEW฀ NETWORK฀4HIS฀WILL฀ ENHANCE฀ COMPETITION฀
AND฀ TRANSPARENCY฀ IN฀ THE฀MARKETPLACE฀ THEREBY฀MAKING฀ THE฀ SERVICE฀ TO฀ THE฀ CLIENT฀฀WHO฀ IS฀ FREE฀
TO฀ CHOOSE฀ A฀ PROVIDER฀ IN฀ ANY฀ COUNTRY฀฀ THE฀ FIRST฀ PRIORITY฀4HE฀ DISTRIBUTORS฀WILL฀ BENEFIT฀ FROM฀
HARMONISED฀ SALES฀ CONDITIONS฀ RENDERING฀ THE฀ PUBLICATIONS฀ OFFER฀ AND฀DELIVERY฀ SIMPLER฀ THE฀ SALES฀
AGENTS฀NOW฀ FUNCTION฀ AS฀ ONESTOPSHOP฀ FOR฀ THE฀ FULL฀ RANGE฀OF฀ THE฀/FFICES฀PRINTED฀ AND฀ ELECTRONIC฀
PUBLICATIONS฀4HIS฀STREAMLINED฀APPROACH฀WILL฀FACILITATE฀MONITORING฀AND฀SALES฀MANAGEMENT฀BY฀THE฀
0UBLICATIONS฀/FFICE฀
4HE฀CONTRACTUAL฀RELATIONS฀BETWEEN฀THE฀0UBLICATIONS฀/FFICE฀AND฀THE฀฀SALES฀OFFICES฀OUTSIDE฀%UROPE฀
WILL฀BE฀ REVISED฀ IN฀฀ TO฀BRING฀ THEM฀ INTO฀ LINE฀WITH฀ THE฀OBLIGATIONS฀AND฀RIGHTS฀ SET฀DOWN฀ IN฀ THE฀
COMMERCIAL฀DISTRIBUTION฀AGREEMENT฀SIGNED฀LAST฀YEAR฀WITH฀THE฀NEW฀%UROPEAN฀SALES฀NETWORK
฀ &REE฀OF฀CHARGE฀DISTRIBUTION
฀ $ISTRIBUTION฀TO฀INFORMATION฀RELAY฀CENTRES
)NFORMATION฀RELAY฀CENTRES฀ARE฀FACILITIES฀CREATED฀OR฀RECOGNISED฀ANDOR฀SUPPORTED฀BY฀THE฀%UROPEAN฀
#OMMISSION฀IN฀PARTICULAR฀BY฀$'฀0RESS฀฀#OMMUNICATION฀AND฀$'฀%NTERPRISE	
!..5!,฀-!.!'%-%.4฀2%0/24฀

!T฀THE฀END฀OF฀$ECEMBER฀฀THE฀NUMBER฀OF฀RELAY฀CENTRES฀SERVED฀BY฀THE฀/FFICE฀WAS฀AS฀FOLLOWS฀
COMPARED฀TO฀	
฀ 2ELAY฀CENTRES฀RECEIVING฀PUBLICATIONS฀ON฀A฀DAILY฀BASIS
฀ ฀฀ ฀ &ULL฀%UROPEAN฀$OCUMENTATION฀#ENTRES฀฀ ฀ ฀ ฀฀	
฀ ฀฀ ฀ 3PECIALISED฀%UROPEAN฀$OCUMENTATION฀#ENTRES฀ ฀ ฀฀	
฀ ฀฀ ฀ )NFO฀0OINTS฀%UROPE฀ ฀ ฀ ฀ 
฀n฀	
฀ ฀฀ ฀ $EPOSITORY฀,IBRARIES฀ ฀ ฀ ฀ ฀ ฀฀	
฀ ฀฀ ฀ ,IMITED฀$EPOSITORY฀,IBRARIES฀ ฀ ฀ ฀ ฀ ฀	
฀ ฀฀ ฀ 2URAL฀)NFORMATION฀@#ARREFOURS฀ ฀ ฀ ฀ 
฀n฀	
฀ ฀฀ ฀ %URO฀)NFO฀#ENTRES฀ ฀ ฀ ฀ ฀ ฀฀	

฀ !LL฀ @)NFO฀0OINTS฀%UROPE฀ AND฀ @#ARREFOURS฀WERE฀ CLOSED฀ AT฀ THE฀ END฀OF฀ ฀!฀NEW฀NETWORK฀
฀ ฀ CALLED฀@%UROPE฀$IRECT฀WILL฀BE฀SET฀UP฀IN฀THE฀BEGINNING฀OF฀
฀ 2ELAY฀CENTRES฀RECEIVING฀ONLY฀A฀SELECTION฀OF฀PUBLICATIONS
฀ ฀฀ ฀ %UROPEAN฀2EFERENCE฀#ENTRES฀ ฀ ฀ ฀ ฀ ฀	
฀ ฀฀ ฀ 0UBLIC฀LIBRARIES
฀ ฀฀ ฀ ฀ s฀ $ENMARK฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀n฀	
฀ ฀฀ ฀ ฀ s฀ 3PAIN฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀	
฀ ฀฀ ฀ ฀ s฀ 3WEDEN฀ ฀ ฀ ฀ ฀ ฀ ฀	
฀ ฀฀ ฀ ฀ s฀ 5NITED฀+INGDOM฀ ฀ ฀ ฀ ฀ ฀	
!T฀ THE฀ REQUEST฀ OF฀ DIFFERENT฀ AUTHOR฀ SERVICES฀ NUMEROUS฀ PUBLICATIONS฀ ARE฀ DISSEMINATED฀ TO฀ THE฀
2EPRESENTATIONS฀AND฀$ELEGATIONS฀OF฀THE฀%UROPEAN฀#OMMISSION฀AND฀THE฀)NFORMATION฀OFFICES฀OF฀THE฀
%UROPEAN฀0ARLIAMENT
฀ /RDERS฀FROM฀OFFICIALS฀OF฀THE฀INSTITUTIONS
4HE฀NUMBER฀OF฀ ORDER฀ LINES฀DEALT฀WITH฀BY฀ THE฀ @/FFICIALS฀/RDERS฀ SERVICE฀ AMOUNTED฀ TO฀ ฀ ฀ IN฀
฀WHICH฀CORRESPONDS฀TO฀฀ORDERS฀PER฀DAY฀!฀FURTHER฀฀฀REPLIES฀฀PER฀DAY	฀WERE฀GIVEN฀
TO฀REQUESTS฀OF฀WHICH฀฀฀DID฀NOT฀LEAD฀TO฀AN฀ORDER฀INITIALLY
฀ &REE฀OF฀CHARGE฀DISTRIBUTION฀OF฀THE฀/FFICIAL฀*OURNAL
/*฀,#฀PAPER฀EDITION฀ ฀฀฀n฀	฀COPIES฀SENT฀TO฀฀n฀	฀SUBSCRIBERS฀HALF฀OF฀WHICH฀WERE฀
FOR฀%UROPEAN฀#OMMISSION฀SERVICES
/*฀,#฀#$2/-฀ ฀฀฀฀	฀COPIES฀SENT฀TO฀฀฀฀	฀SUBSCRIBERS฀MOSTLY฀-EMBERS฀
OF฀ THE฀ %UROPEAN฀ 0ARLIAMENT฀ 4HE฀ RISE฀ IN฀ THE฀ NUMBER฀ OF฀ COPIES฀ IS฀
ESSENTIALLY฀DUE฀TO฀THE฀฀NEW฀OFFICIAL฀LANGUAGES
/*฀3฀X฀#$2/-฀ ฀n฀	฀SUBSCRIBERS฀IN฀ALL฀%UROPEAN฀INSTITUTIONS
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3
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฀ )NFORMATION฀TO฀THE฀PUBLIC฀MARKETING฀AND฀
PROMOTION
฀ )NFORMATION฀TO฀THE฀PUBLIC฀AND฀CUSTOMER฀ASSISTANCE
฀ )NFORMATION฀HELPDESK฀FOR฀THE฀PUBLIC฀AND฀CUSTOMER฀ASSISTANCE
3INCE฀/CTOBER฀฀INFORMATION฀ON฀OFFICIAL฀PUBLICATIONS฀FOR฀THE฀PUBLIC฀AND฀CUSTOMERS฀AND฀ASSIST
ANCE฀OFFERED฀TO฀USERS฀OF฀ELECTRONIC฀PRODUCTS฀DISTRIBUTED฀BY฀THE฀0UBLICATIONS฀/FFICE฀ARE฀CARRIED฀OUT฀
BY฀AN฀EXTERNAL฀ONLINE฀HELPDESK฀
4HE฀HELPDESK฀ IS฀PROMOTED฀ON฀THE฀/FFICES฀)NTERNET฀SITE฀AND฀ON฀OTHER฀ONLINE฀SERVICES฀OFFERED฀BY฀
THE฀0UBLICATIONS฀/FFICE฀฀SHOWED฀A฀FURTHER฀INCREASE฀	฀OF฀THE฀NUMBER฀OF฀INTERVENTIONS฀
TO฀฀฀COMPARED฀TO฀฀฀IN฀
)N฀ ฀MORE฀ ASSISTANCE฀WAS฀ REQUIRED฀ FOR฀ THE฀/FFICES฀ ONLINE฀ SERVICES฀4%$฀%52,EX฀ AND฀
#%,%8฀WHICH฀WERE฀COMPLETELY฀OVERHAULED฀WITH฀A฀VIEW฀TO฀ENLARGEMENT฀4HE฀OVERALL฀BREAKDOWN฀
OF฀THE฀REQUESTS฀FOR฀INFORMATION฀IN฀฀IS฀AS฀FOLLOWS
฀ !SSISTANCE฀FOR฀4%$฀ONLINE฀AND฀#$2/-฀AND฀3)-!0฀฀ ฀ 
฀ 2EQUESTS฀FOR฀INFORMATION฀ON฀PUBLICATIONS฀ ฀ ฀ ฀ 
฀ !SSISTANCE฀FOR฀DOCUMENT฀DELIVERY฀ORDERS฀ ฀ ฀ ฀ 
฀ !SSISTANCE฀FOR฀%52,EX฀PORTAL฀AND฀#$2/-	฀AND฀#%,%8฀ ฀ 
4HE฀FIGURES฀ON฀THE฀NUMBER฀OF฀REQUESTSTELEPHONE฀CALLS฀BY฀THEME฀AND฀BY฀MODE฀OF฀RECEPTION฀CAN฀
BE฀FOUND฀IN฀!NNEX฀฀4ABLES฀฀AND฀	฀!฀LIST฀OF฀THE฀TEN฀MOST฀FREQUENTLY฀ASKED฀QUESTIONS฀IN฀฀
IS฀ALSO฀AVAILABLE฀IN฀!NNEX฀฀4ABLE฀	
฀ )NFO฀0OINT฀%UROPE
4HE฀ )NFO฀0OINT฀%UROPE฀MANAGED฀BY฀ THE฀0UBLICATIONS฀/FFICE฀ IS฀ LOCATED฀ IN฀ THE฀ ENTRANCE฀HALL฀ OF฀
ITS฀ PREMISES฀4HE฀NUMBER฀ OF฀ REQUESTS฀ COVERING฀ VISITORS฀ AND฀ TELEPHONE฀ CALLS	฀ HANDLED฀ IN฀ ฀
DECREASED฀TO฀฀
"EING฀ ALSO฀ A฀ DISTRIBUTION฀ POINT฀ ฀ ฀ COPIES฀ OF฀ FREE฀ PUBLICATIONS฀ AND฀ ฀฀ COPIES฀ OF฀
#OMPETITION฀/*S฀WERE฀ HANDED฀ OUT฀ IN฀ ฀ AT฀ THE฀ )NFO฀0OINT฀ )N฀ ฀ THESE฀ NUMBERS฀WERE฀
฀฀AND฀฀฀RESPECTIVELY
฀ 4HE฀0UBLICATIONS฀/FFICE฀ON฀THE฀)NTERNET
฀ 4HE฀0UBLICATION฀/FFICES฀)NTERNET฀SITE
4HE฀0UBLICATIONS฀/FFICES฀ )NTERNET฀ SITE฀ PUBLICATIONSEUINT	฀ CONTINUED฀ TO฀PROMOTE฀%5฀PUBLICA
TIONS฀AND฀SERVICES฀AND฀TO฀PROVIDE฀INFORMATION฀ON฀THE฀ACTIVITIES฀OF฀THE฀0UBLICATIONS฀/FFICE
/N฀฀-AY฀฀ THE฀ SITE฀BECAME฀AVAILABLE฀ IN฀ALL฀NINE฀NEW฀OFFICIAL฀ LANGUAGES฀ IN฀ADDITION฀ TO฀ THE฀
฀EXISTING฀ONES
)N฀THE฀@*UST฀PUBLISHED฀SECTION฀฀NEW฀ARTICLES฀WERE฀PRESENTED
!..5!,฀-!.!'%-%.4฀2%0/24฀

฀ %5฀"OOKSHOP฀฀4HE฀%UROPEAN฀5NIONS฀ONLINE฀BOOKSHOP
4HE฀%5฀"OOKSHOP฀ONLINE฀SERVICE฀WAS฀TECHNICALLY฀OPENED฀IN฀.OVEMBER฀฀฀฀TITLES฀MAINLY฀
FREE฀OF฀CHARGE฀ARE฀AVAILABLE฀EITHER฀AS฀0$&฀FILES฀OR฀AS฀PAPER฀COPIES
4HE฀PUBLIC฀ LAUNCH฀DATE฀WAS฀POSTPONED฀ TO฀ ฀ IN฀ ORDER฀ TO฀ OFFER฀ NAVIGATION฀ INTERFACES฀ IN฀ THE฀
฀OFFICIAL฀LANGUAGES
$URING฀ THE฀ PREOPENING฀ PERIOD฀MOST฀ ORDERS฀ FOR฀ FREE฀ PUBLICATIONS฀ ORIGINATED฀ FROM฀"ULGARIA฀
2OMANIA฀AND฀4URKEY฀AND฀THE฀LANGUAGE฀VERSION฀IN฀WHICH฀PUBLICATIONS฀WERE฀REQUESTED฀WAS฀MAINLY฀
%NGLISH
฀ .EWSLETTER
4HE฀0UBLICATIONS฀/FFICE฀.EWSLETTER฀WAS฀PUBLISHED฀TWICE฀ IN฀฀4HE฀FIRST฀ ISSUE฀WAS฀PUBLISHED฀
IN฀฀LANGUAGES฀THE฀SECOND฀ISSUE฀IN฀'ERMAN฀%NGLISH฀AND฀&RENCH฀)N฀TOTAL฀฀฀COPIES฀WERE฀
DISTRIBUTED
฀ 0ROMOTIONAL฀ACTIVITIES
)N฀฀THE฀/FFICE฀PARTICIPATED฀AT฀TWO฀FAIRS฀AND฀EXHIBITIONS
฀ THE฀&RANKFURT฀"OOK฀&AIR฀฀/CTOBER฀	
฀/NLINE฀ )NFORMATION฀ ,ONDON฀ ฀.OVEMBER฀฀ ฀$ECEMBER฀ 	฀ JOINTLY฀WITH฀ SEVERAL฀
SERVICES฀OF฀THE฀%5฀INSTITUTIONS
)N฀฀ THE฀/FFICE฀DISSEMINATED฀A฀ TOTAL฀OF฀฀฀COPIES฀OF฀VARIOUS฀CATALOGUES฀ SEE฀!NNEX฀฀
4ABLE฀	฀+EY฀PUBLICATIONS฀%UROSTAT฀CATALOGUES฀#EDEFOP฀CATALOGUE
4HE฀+EY฀PUBLICATIONS฀CATALOGUE฀WAS฀PUBLISHED฀IN฀฀LANGUAGES฀$%฀%.฀&2	
4HE฀MAILBOX฀ON฀THE฀WEBSITE฀GIVING฀USERS฀THE฀POSSIBILITY฀TO฀ORDER฀PROMOTIONAL฀MATERIAL฀PUBLISHED฀
BY฀THE฀/FFICE฀GENERATED฀฀฀REQUESTS฀IN฀฀
/VERALL฀ THE฀/FFICE฀PRODUCED฀฀NEW฀PROMOTIONAL฀ LEAFLETS฀ IN฀฀฀฀COPIES฀OF฀THESE฀WERE฀
DISTRIBUTED฀ ON฀ REQUEST฀ AND฀ THROUGH฀MAILING฀ LISTS฀ TO฀ APPROXIMATELY฀ ฀ ฀ SUBSCRIBERS฀ SALES฀
AGENTS฀AND฀INDIVIDUALS	฀4HE฀PHYSICAL฀DISTRIBUTION฀OF฀%UROSTAT฀LEAFLETS฀WAS฀ABANDONED฀IN฀FAVOUR฀OF฀
ELECTRONIC฀TRANSMISSION฀SEE฀!NNEX฀฀4ABLE฀	
)N฀ORDER฀TO฀PREPARE฀THE฀DEVELOPMENT฀OF฀%5฀"OOKSHOP฀฀PRESENTATIONS฀WERE฀GIVEN฀IN฀฀TO฀A฀
NUMBER฀OF฀ IMPORTANT฀STAKEHOLDERS฀EG฀ THE฀SERVICES฀OF฀ THE฀#OMMISSION฀ THE฀AGENCIES฀AND฀OTHER฀
BODIES฀OF฀THE฀%5฀THE฀%UROPEAN฀$OCUMENTATION฀#ENTRE฀AND฀THE฀%URO฀)NFO฀#ENTRE฀SEE฀!NNEX฀฀
4ABLE฀	
)N฀ ฀ THE฀/FFICE฀ ORGANISED฀ ฀ PRESS฀ CONFERENCES฀ SEE฀!NNEX฀ ฀ 4ABLE฀ 	฀ RELATING฀ TO฀ THE฀
FOLLOWING฀SUBJECTS
฀ RENEWAL฀OF฀THE฀CONTRACTS฀FOR฀THE฀PRODUCTION฀OF฀THE฀/FFICIAL฀*OURNAL฀฀*ANUARY฀	
฀ VISIT฀ OF฀ #OMMISSIONERS฀ 2EDING฀ AND฀'RYBAUSKAITÏ฀ AND฀ THE฀ PUBLICATION฀ OF฀ THE฀/*฀ IN฀
฀LANGUAGES฀AND฀OF฀THE฀ACQUIS฀COMMUNAUTAIRE฀IN฀THE฀฀NEW฀OFFICIAL฀LANGUAGES฀฀-AY฀	
฀ INAUGURATION฀OF฀THE฀NEW฀SALES฀NETWORK฀฀.OVEMBER฀	
฀ VISIT฀OF฀#OMMISSIONER฀2EDING฀฀$ECEMBER฀	
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/N฀THE฀OCCASION฀OF฀THE฀ENLARGEMENT฀A฀SPECIFIC฀ACTION฀WAS฀ORGANISED฀IN฀ORDER฀TO฀INFORM฀A฀NUMBER฀
OF฀IMPORTANT฀INFORMATION฀MULTIPLIERS฀ALL฀OVER฀%UROPE฀ABOUT฀THE฀PUBLICATION฀OF฀THE฀/FFICIAL฀*OURNAL฀
AND฀THE฀/FFICES฀WEBSITE฀IN฀฀LANGUAGES฀AS฀WELL฀AS฀THE฀AVAILABILITY฀ONLINE฀OF฀THE฀ACQUIS฀COMMUNAU
TAIRE฀IN฀THE฀NEW฀OFFICIAL฀LANGUAGES
/N฀ REQUEST฀ THE฀/FFICE฀ ALSO฀ DISSEMINATED฀ ฀ PUBLICATIONS฀ FOR฀ BOOK฀ REVIEWS฀ IN฀ SPECIALISED฀
MAGAZINES฀
4HE฀/FFICE฀ALSO฀PROMOTED฀ITS฀ACTIVITIES฀PUBLICATIONS฀AND฀SERVICES฀BY฀ORGANISING฀฀PRESENTATIONS฀
IN฀'ERMAN฀%NGLISH฀ AND฀&RENCH	฀ TO฀ GROUPS฀OF฀ VISITORS฀ REPRESENTING฀ STUDENTS฀ AND฀PROFESSIONAL฀
ORGANISATIONS฀SEE฀!NNEX฀฀4ABLE฀	
฀ -ARKETING฀OPERATIONS
3INCE฀ NO฀ FRAMEWORK฀ CONTRACT฀ FOR฀MARKETING฀ AND฀PROMOTION฀ ACTIVITIES฀WAS฀ SIGNED฀ IN฀ ฀ NO฀
NEW฀MARKETING฀OPERATIONS฀WERE฀ LAUNCHED฀!฀NEW฀CALL฀ FOR฀ TENDER฀ FOR฀ A฀ FRAMEWORK฀ CONTRACT฀ FOR฀
MARKETING฀AND฀PROMOTION฀ACTIVITIES฀WILL฀BE฀LAUNCHED฀IN฀
(OWEVER฀A฀NUMBER฀OF฀INITIATIVES฀WERE฀TAKEN฀TO฀INFORM฀THE฀SALES฀AGENTS฀ON฀A฀REGULAR฀BASIS฀AND฀TO฀
HAVE฀ THEIR฀ FEEDBACK฀ON฀ THE฀MARKETING฀AND฀PROMOTION฀EFFORTS฀ TO฀BE฀UNDERTAKEN฀ FOR฀ THE฀/FFICES฀
PUBLICATIONS฀3INCE฀THE฀BEGINNING฀OF฀฀฀ISSUES฀OF฀THE฀"ULLETIN฀WERE฀DISSEMINATED฀INFORMING฀
THE฀SALES฀AGENTS฀ON฀NEW฀PUBLICATIONS฀AND฀SERVICES฀)N฀ADDITION฀THEY฀RECEIVED฀฀SEPARATE฀INFORMA
TION฀NOTICES฀INFORMING฀THEM฀OF฀SPECIFIC฀DEVELOPMENTS฀IN฀A฀QUICK฀AND฀TIMELY฀FASHION
฀ #OPYRIGHT฀AND฀COEDITION
4HE฀NUMBER฀ OF฀ COPYRIGHT฀ REQUESTS฀ INCREASED฀BY฀ ฀ IN฀ ฀ COMPARED฀ TO฀ THE฀PREVIOUS฀ YEAR฀
฀REQUESTS฀IN฀฀฀IN฀	
$URING฀
฀ A฀ NEW฀ DEFINITION฀ OF฀ THE฀ COPYRIGHT฀ NOTICE฀ APPLICABLE฀ TO฀ THE฀ NEW฀%52,EX฀ DATABASE฀WAS฀
ESTABLISHED
฀ THE฀/FFICE฀PURSUED฀ITS฀EFFORTS฀TO฀MAKE฀AUTHOR฀SERVICES฀OF฀THE฀INSTITUTIONS฀AND฀AGENCIES฀AWARE฀OF฀
THE฀OBLIGATION฀TO฀RESPECT฀THIRDPARTY฀COPYRIGHT฀AND฀THE฀NECESSITY฀TO฀REINFORCE฀THE฀PROTECTION฀OF฀
THE฀COPYRIGHT฀OF฀THE฀%UROPEAN฀#OMMUNITIES
฀ THE฀COPYRIGHT฀SECTION฀WAS฀REORGANISED
)NVOICING฀FOR฀ROYALTIES฀AMOUNTED฀TO฀฀฀EUROS฀IN฀฀COEDITION฀COPYRIGHT฀OTHER	฀!฀TOTAL฀
OF฀฀฀EUROS฀WAS฀INVOICED฀FOR฀ROYALTIES฀PERTAINING฀TO฀COPYRIGHT฀PERMISSIONS
฀ 2EPRODUCTION฀LICENCES
฀COPYRIGHT฀LICENCES฀WERE฀SIGNED฀IN฀฀OF฀WHICH฀฀COVERED฀TRANSLATION฀RIGHTS฀IN฀฀฀AND฀
฀RESPECTIVELY	
฀ %UROPEAN฀5NION฀0UBLISHERS฀&ORUM
!T฀END฀MEMBERSHIP฀OF฀THE฀&ORUM฀CAME฀TO฀฀@&ULL฀-EMBERS฀OF฀WHICH฀฀WERE฀FROM฀THE฀
ACCESSION฀COUNTRIES฀AND฀฀WERE฀@'UEST฀-EMBERS฀PUBLISHERS฀FROM฀NONCANDIDATE฀COUNTRIES	
!..5!,฀-!.!'%-%.4฀2%0/24฀

4HE฀TH฀ AND฀TH฀&ORUM฀MEETINGS฀WERE฀HELD฀ RESPECTIVELY฀ ON฀฀ *UNE฀฀ IN฀"RUSSELS฀WITH฀
PRESENTATIONS฀BEING฀ GIVEN฀BY฀ THE฀#OUNCIL฀ THE฀0UBLICATIONS฀/FFICE฀ /FFICIAL฀ *OURNAL฀ AND฀%52
,EX#%,%8	฀ AND฀"UNDESANZEIGER฀ AND฀ ON฀ ฀/CTOBER฀ ฀ AT฀ THE฀&RANKFURT฀"OOK฀&AIR฀WITH฀
PRESENTATIONS฀GIVEN฀BY฀THE฀#OUNCIL฀THE฀)NSTITUTE฀FOR฀3ECURITY฀3TUDIES฀#/2$)3฀AND฀THE฀COMPANY฀
3OFTWIN
4HE฀TWO฀&ORUM฀BULLETINS฀AND฀THE฀CATALOGUE฀WERE฀PUBLISHED฀ON฀SCHEDULE
)N฀ ADDITION฀ TO฀ THE฀ ONGOING฀WORK฀OF฀ AWARENESSRAISING฀ AT฀ THE฀ VARIOUS฀ AUTHOR฀ SERVICES฀ PROGRESS฀
CONTINUED฀ON฀THE฀DATABASE฀WHICH฀AIMS฀TO฀IMPROVE฀CONTACTS฀BETWEEN฀PUBLISHERS
฀ #OEDITIONS
4HREE฀NEW฀COEDITION฀ CONTRACTS฀WERE฀ SIGNED฀ IN฀ ฀ FOR฀ THE฀PRODUCTION฀OF฀PAPER฀PUBLICATIONS฀
/NE฀CONTRACT฀WAS฀NEGOTIATED฀AND฀FINALISED฀WITH฀THE฀AIM฀OF฀SIGNING฀IT฀EARLY฀IN฀฀AND฀ONE฀NEW฀
REQUEST฀WAS฀ SUBMITTED฀ LATE฀ IN฀ ฀ FOR฀WHICH฀ A฀ NUMBER฀ OF฀ COMMERCIAL฀ PUBLISHERS฀ HAVE฀BEEN฀
CONTACTED
4WO฀PUBLICATIONS฀WERE฀PRODUCED฀DURING฀THE฀COURSE฀OF฀฀ONE฀WITH฀%DWARD฀%LGAR฀0UBLISHING฀
AND฀ONE฀WITH฀ THE฀/%#$฀4HE฀ AUTHOR฀ SERVICES฀ CONCERNED฀WERE฀ THE฀#OMMISSIONS฀$IRECTORATES
'ENERAL฀%CONOMIC฀AND฀&INANCIAL฀!FFAIRS฀%DUCATION฀AND฀#ULTURE฀AND฀)NFORMATION฀3OCIETY
”””
6฀฀฀&INANCIAL฀AND฀
ADMINISTRATIVE฀MANAGEMENT
฀ ฀#OMMISSION฀2EFORM฀
IMPACT฀ON฀THE฀0UBLICATIONS฀/FFICE
฀ 0ROCUREMENT฀AND฀CONTRACTS
฀ "UDGETARY฀ACCOUNTS
฀ #OMMERCIAL฀ACCOUNTS
฀ 0ERSONNEL฀MANAGEMENT
!..5!,฀-!.!'%-%.4฀2%0/24฀

฀ #OMMISSION฀2EFORM฀IMPACT฀ON฀THE฀
0UBLICATIONS฀/FFICE
฀ /NE฀MAJOR฀PROBLEM฀FACING฀ THE฀/FFICE฀ IS฀ RELATED฀ TO฀ THE฀PROCESSING฀OF฀ INVOICES฀ FOR฀PUBLICA
TIONS฀ TO฀BE฀PAID฀BY฀ THE฀ AUTHOR฀ SERVICES฀4HE฀-ANAGEMENT฀#OMMITTEE฀ CREATED฀ A฀WORKING฀
GROUP฀TO฀LOOK฀INTO฀THIS฀AND฀OTHER฀RELATED฀PROBLEMS฀UNDER฀THE฀REQUIREMENT฀OF฀!RTICLE฀฀OF฀
THE฀&INANCIAL฀2EGULATION฀4HE฀/FFICE฀IS฀EXAMINING฀THE฀PROBLEM฀WITH฀THE฀#OMMISSIONS฀$'฀
"UDGET฀AND฀A฀PRACTICAL฀SOLUTION฀SHOULD฀SOON฀BE฀FOUND
฀ 4HE฀/FFICE฀ PARTICIPATED฀ IN฀ THE฀ PROJECT฀ TO฀MODERNISE฀ THE฀ ACCOUNTING฀ SYSTEM฀ OF฀ THE฀
#OMMISSION฀4HE฀NEW฀ACCOUNTING฀SYSTEM฀!"!#	฀IS฀IN฀FORCE฀SINCE฀฀*ANUARY฀฀)N฀ORDER฀
FOR฀ THE฀ SYSTEM฀ TO฀ FUNCTION฀ CORRECTLY฀ AN฀ INDEPTH฀ VALIDATION฀OF฀ THE฀DIFFERENT฀DATA฀ ELEMENTS฀
฀LEGAL฀ENTITIES฀CONTRACTS฀PREFINANCING฀GUARANTEES฀AND฀ASSETS฀฀WAS฀CARRIED฀OUT฀
฀ 4O฀PREPARE฀FOR฀THE฀INTRODUCTION฀OF฀THE฀!"!#฀SYSTEM฀KEYUSERS฀WERE฀TRAINED฀4HIS฀TRAINING฀
WILL฀CONTINUE฀IN฀฀TO฀COVER฀ALL฀STAFF฀CONCERNED
฀ 4HE฀ FINANCIAL฀ CONTROL฀ FUNCTION฀ STARTED฀ LIMITED฀ EXPOST฀ CONTROL฀ IN฀ 3EPTEMBER฀ ฀4HE฀
EXANTE฀FINANCIAL฀CONTROL฀WHICH฀WAS฀STARTED฀IN฀฀CONTINUED฀IN฀฀&INANCIAL฀CONTROL฀
CONTINUED฀TO฀INVEST฀HEAVILY฀IN฀PROVIDING฀DETAILED฀FEEDBACK฀TO฀FINANCIAL฀OPERATORS฀IN฀ORDER฀
TO฀RAISE฀AWARENESS฀AND฀IMPROVE฀THE฀QUALITY฀OF฀FINANCIAL฀TRANSACTIONS
฀ 4O฀ PROMOTE฀ THE฀ EXCHANGE฀ OF฀ INFORMATION฀ AND฀ EXPERIENCE฀ UNDER฀ THE฀ NEW฀ &INANCIAL฀
2EGULATION฀REGULAR฀MEETINGS฀WERE฀HELD฀BETWEEN฀THE฀OPERATIONAL฀UNITS฀THE฀&INANCIAL฀#ONTROL฀
SECTION฀AND฀THE฀2ESOURCES฀5NIT
฀ 4HE฀/FFICE฀ CONTINUED฀ TO฀ COMPLETE฀ IMPLEMENTATION฀ OF฀ THOSE฀ INTERNAL฀ CONTROL฀ STANDARDS฀
WHICH฀WERE฀NOT฀FULLY฀IMPLEMENTED฀AT฀THE฀END฀OF฀฀!T฀THE฀END฀OF฀฀SOME฀฀ACTIVE฀
PROCEDURES฀WERE฀REGISTERED฀WITH฀THE฀2ESOURCES฀5NIT฀WITH฀AN฀EXTERNAL฀FIRM฀DOCUMENTING฀ALL฀
COMMERCIAL฀ACCOUNTING฀PROCEDURES
฀ 4HE฀ IMPLEMENTATION฀ OF฀ @ACTIVITYBASED฀ BUDGETING฀ AT฀ THE฀0UBLICATIONS฀/FFICE฀ PROVED฀ A฀
SUCCESS฀ THE฀NEW฀ FORMAT฀OF฀ THE฀BUDGET฀ ALLOWS฀ AREAS฀ SUCH฀ AS฀DISTRIBUTION฀ TO฀ FINANCE฀ ALL฀ ITS฀
OPERATIONS฀FROM฀ONE฀SINGLE฀BUDGET฀ITEM฀INSTEAD฀OF฀FROM฀A฀MULTITUDE฀OF฀BUDGET฀ITEMS฀WITH฀
SMALL฀BUDGET฀ VALUES฀4HIS฀HAS฀ INCREASED฀ TRANSPARENCY฀OF฀ THE฀BUDGET฀ COSTS฀BEHIND฀ THE฀KEY฀
ACTIVITIES฀OF฀THE฀/FFICE฀AND฀IMPROVED฀EFFICIENCY
฀ 4HE฀ CAREER฀ EVALUATION฀ SYSTEM฀ #$2฀ #AREER฀$EVELOPMENT฀ 2EVIEW	฀ ADOPTED฀ BY฀ THE฀
#OMMISSION฀ CONTINUES฀ TO฀ HAVE฀ A฀MAJOR฀ IMPACT฀ ON฀ THE฀ 0UBLICATIONS฀/FFICE฀ !S฀ ONLY฀
PERMANENT฀!GRADE฀STAFF฀CAN฀BE฀EVALUATORS฀AND฀THE฀SYSTEMS฀ARE฀COMPLEX฀AND฀STILL฀EVOLVING฀A฀
CONSIDERABLE฀WORKLOAD฀IS฀PLACED฀ON฀RELATIVELY฀FEW฀PERSONS฀TO฀THE฀DETRIMENT฀OF฀OTHER฀TASKS
฀ !฀ CONSIDERABLE฀NUMBER฀OF฀ INTERSERVICE฀ CONSULTATIONS฀MAINLY฀ CONCERNING฀ IMPLEMENTATION฀
RULES฀ RELATED฀ TO฀ THE฀NEW฀3TATUTE฀WERE฀ LAUNCHED฀BY฀ THE฀#OMMISSION฀ IN฀฀2EPLYING฀ TO฀
THESE฀REQUIRED฀TIME฀AND฀EFFORT฀ON฀THE฀PART฀OF฀THE฀/FFICE
฀ 4HE฀#!-฀@COMITÏ฀DES฀ACHATS฀ET฀DES฀MARCHÏS	฀EXAMINED฀ALL฀RESULTS฀OF฀THE฀/FFICES฀CALLS฀FOR฀
TENDER฀)T฀WAS฀ALSO฀ASKED฀TO฀GIVE฀PRELIMINARY฀ADVICE฀FOR฀A฀SMALL฀NUMBER฀OF฀FILES
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

฀ 0ROCUREMENT฀AND฀CONTRACTS
฀ 4ENDER฀PROCEDURES
4HE฀RESULTS฀OF฀THE฀TENDER฀PROCEDURES฀ARE฀SUMMARISED฀BELOW฀BY฀THE฀TYPE฀OF฀PROCEDURE฀INVOLVED
฀/PEN฀PROCEDURES฀CONCLUDED฀ ฀ ฀ ฀ ฀ 
฀ OF฀WHICH฀ ALL฀LOTS฀AWARDED฀ ฀ ฀ ฀ ฀ 
฀ ฀ ฀ CERTAIN฀LOTS฀AWARDED฀ ฀ ฀ ฀ ฀฀
฀ ฀ ฀ PROCEDURES฀CANCELLED฀WITHOUT฀CONTRACT฀AWARD฀ ฀฀
฀ 4HE฀TOTAL฀AMOUNT฀OF฀THE฀CONTRACTS฀AWARDED฀FOLLOWING฀OPEN฀TENDER฀PROCEDURES฀IS฀฀MILLION฀
EUROS
฀.EGOTIATED฀PROCEDURES฀CONCLUDED฀ ฀ ฀ ฀ 
฀ OF฀WHICH฀ NEW฀CONTRACTS฀ESTABLISHED฀ ฀ ฀ ฀฀
฀ ฀ ฀ AMENDMENTS฀TO฀EXISTING฀CONTRACT฀ESTABLISHED฀ 
฀ 4HE฀TOTAL฀AMOUNT฀OF฀THE฀CONTRACTS฀ESTABLISHED฀FOLLOWING฀NEGOTIATED฀PROCEDURES฀IS฀฀MILLION฀
EUROS
฀ 2ESTRICTED฀PROCEDURES฀ ฀ ฀ ฀ ฀ 
฀ #ONTRACTS฀WERE฀ESTABLISHED฀AT฀ THE฀OUTCOME฀OF฀฀ RESTRICTED฀PROCEDURES฀ FOR฀A฀ TOTAL฀AMOUNT฀OF฀
฀MILLION฀EUROS
฀ #ONTRACT฀MANAGEMENT
)N฀฀THE฀ACTIVITY฀RELATING฀TO฀SERVICES฀AND฀SUPPLIES฀CONTRACT฀MANAGEMENT฀CAN฀BE฀SUMMARISED฀AS฀
FOLLOWS
  
.EW฀CONTRACTS฀ESTABLISHED   
!MENDMENTS฀TO฀EXISTING฀CONTRACTS฀ESTABLISHED   
!฀CALL฀ FOR฀APPLICATIONS฀ FOR฀ THE฀RENEWAL฀OF฀ THE฀0UBLICATIONS฀/FFICES฀NETWORK฀OF฀ SALES฀AGENTS฀WAS฀
PUBLISHED฀IN฀*UNE฀฀4HIS฀LED฀TO฀THE฀SIGNATURE฀OF฀฀DISTRIBUTION฀CONTRACTS฀IN฀AUTUMN฀
!..5!,฀-!.!'%-%.4฀2%0/24฀

฀ "UDGETARY฀ACCOUNTS
)N฀ ฀ THE฀ OVERALL฀ BUDGET฀MANAGED฀ BY฀ THE฀ 0UBLICATIONS฀/FFICE฀ AMOUNTED฀ TO฀ A฀ TOTAL฀ OF฀
฀MILLION฀ EUROS฀ OF฀WHICH฀ ฀MILLION฀ EUROS฀ CAME฀ FROM฀ THE฀ BUDGET฀ ITEMS฀ FORMALLY฀
DELEGATED฀ TO฀ THE฀/FFICE฀ AND฀ ฀MILLION฀ EUROS฀ FROM฀ APPROPRIATIONS฀ FROM฀ THE฀ INSTITUTIONS฀
BUDGETS
฀ /VERALL฀BUDGETARY฀IMPLEMENTATION฀OF฀THE฀FINANCIAL฀YEAR฀

฀ !PPROPRIATIONS฀FOR฀WHICH฀THE฀$IRECTOR฀OF฀THE฀0UBLICATIONS฀/FFICE฀IS฀
AUTHORISING฀OFFICER฀BY฀DELEGATION
IN฀MILLION฀EUROS	
"UDGETARY฀REFERENCE฀
SECTION฀)))฀฀#OMMISSION	฀ (EADING฀
#OMMITMENT฀APPROPRIATIONS฀ 0AYMENT฀APPROPRIATIONS฀
!MOUNTS฀
COMMITTED฀
฀
IMPLEMENTATION฀
!MOUNTS฀
PAID฀
฀
IMPLEMENTATION฀
88฀฀฀฀ 2EAL฀ESTATE฀฀OTHER฀RELATED฀EXPENSES฀FROM฀
INSTITUTION
฀
฀
฀
฀
฀
฀
฀
฀
฀฀ 0UBLICATIONS฀/FFICE฀ ฀ ฀ ฀ ฀
฀฀฀ #ODIFICATION฀AND฀CONSOLIDATION฀OF฀
#OMMUNITY฀LAW
฀
฀
฀
฀
฀
฀
฀
฀
฀฀฀ /FFICIAL฀*OURNAL ฀ ฀ ฀ ฀
฀฀฀ 0ROCEDURES฀FOR฀AWARDING฀AND฀ADVERTISING฀
PUBLIC฀SUPPLY฀WORKS฀AND฀SERVICE฀CONTRACTS
฀
฀
฀
฀
฀
฀
฀
฀
4OTAL฀    
."฀ 4HIS฀INFORMATION฀RESULTS฀FROM฀THE฀ACCOUNTING฀SYSTEM฀OF฀THE฀#OMMISSION฀4HE฀FIGURES฀ON฀THE฀BUDGETARY฀IMPLEMENTATION฀MAY฀UNDERGO฀MODIFI
CATIONS฀DATA฀FROM฀!PRIL฀	฀4OTALS฀MAY฀SHOW฀DIVERGENCES฀DUE฀TO฀ROUNDOFFS
4ABLES฀฀TO฀฀IN฀!NNEX฀฀SHOW฀THE฀IMPLEMENTATION฀OF฀THE฀COMMITMENT฀AND฀PAYMENT฀APPROPRIA
TIONS฀AND฀THE฀APPROPRIATIONS฀REMAINING฀TO฀BE฀SETTLED฀FOR฀THE฀FINANCIAL฀YEAR฀฀4ABLE฀฀AND฀THE฀
RELATED฀CHART฀SHOW฀THE฀OVERALL฀BREAKDOWN฀BY฀INSTITUTION฀OF฀THE฀0UBLICATIONS฀/FFICE฀COSTS฀FOR฀
4HE฀ LOW฀ LEVEL฀OF฀ IMPLEMENTATION฀ FOR฀ THE฀/FFICIAL฀ *OURNAL฀WAS฀DUE฀ TO฀OPERATIONAL฀ AND฀ORGANISA
TIONAL฀PROBLEMS฀LINKED฀TO฀THE฀CHANGE฀TO฀฀LANGUAGE฀VERSIONS฀AND฀MEASURES฀WERE฀TAKEN฀IN฀THE฀LAST฀
QUARTER฀OF฀฀TO฀AVOID฀REPETITION
฀ !PPROPRIATIONS฀FOR฀WHICH฀THE฀$IRECTOR฀OF฀THE฀0UBLICATIONS฀/FFICE฀IS฀
AUTHORISING฀OFFICER฀BY฀SUBDELEGATION
"UDGETARY฀REFERENCE฀ (EADING฀
#OMMITMENT฀APPROPRIATIONS฀ 0AYMENT฀APPROPRIATIONS฀
!MOUNTS฀
COMMITTED฀
฀
IMPLEMENTATION฀
!MOUNTS฀
PAID฀
฀
IMPLEMENTATION฀
4ITLE฀ HEADING฀OF฀$'฀%NTERPRISE ฀ ฀ ฀ ฀
4ITLE฀ HEADING฀OF฀%UROSTAT฀	   ฀ ฀
4OTAL฀    
	฀ ฀฀฀3TATISTICAL฀INFORMATION฀POLICY฀SUBDELEGATION฀RECEIVED฀ON฀PAYMENT฀APPROPRIATIONS฀ONLY
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

$ETAIL฀OF฀SUBDELEGATIONS฀RECEIVED฀FROM฀$'฀%NTERPRISE฀INCLUDING฀#/2$)3RELATED฀SUBDELEGATIONS฀
RECEIVED฀ON฀฀-AY฀
IN฀MILLION฀EUROS	
"UDGETARY฀REFERENCE฀
SECTION฀)))฀฀#OMMISSION	฀ (EADING฀
#OMMITMENT฀APPROPRIATIONS฀ 0AYMENT฀APPROPRIATIONS฀
!MOUNTS฀
COMMITTED฀
฀
IMPLEMENTATION฀
!MOUNTS฀
PAID฀
฀
IMPLEMENTATION฀
฀฀ ฀	   
฀฀฀ /THER฀MANAGEMENT฀EXPENSES฀FOR฀RESEARCH฀฀
EXPERTS฀MEETINGS฀AND฀MISSIONS
฀
฀
฀
฀
฀
฀
฀
฀
฀฀ .ETWORKS฀FOR฀THE฀INTERCHANGE฀OF฀DATA฀BETWEEN฀
ADMINISTRATIONS฀)$!	
฀

฀

฀

฀

฀฀ 2ESEARCH฀฀)NNOVATION    
฀฀฀ #OMPLETION฀OF฀THE฀FIFTH฀%#฀FRAMEWORK฀
PROGRAMME฀฀TO฀	
฀ ฀ ฀
฀
฀
฀
฀฀ %XTERNAL฀STAFF฀FOR฀RESEARCH ฀	   
฀฀ /THER฀MANAGEMENT฀EXPENSES฀FOR฀RESEARCH ฀	 ฀ ฀ ฀
4OTAL฀    
."฀ 4HIS฀INFORMATION฀RESULTS฀FROM฀THE฀ACCOUNTING฀SYSTEM฀OF฀THE฀#OMMISSION฀4HE฀FIGURES฀ON฀THE฀BUDGETARY฀IMPLEMENTATION฀MAY฀UNDERGO฀MODIFI
CATIONS฀DATA฀FROM฀!PRIL฀	฀4OTALS฀MAY฀SHOW฀DIVERGENCES฀DUE฀TO฀ROUNDOFFS
	฀฀฀ .O฀APPROPRIATIONS฀MADE฀AVAILABLE
฀ -ANAGEMENT฀OF฀THE฀BUDGET฀ON฀BEHALF฀OF฀THE฀INSTITUTIONS
)N฀ ADDITION฀ TO฀ THE฀ RESOURCES฀ DELEGATED฀ TO฀ THE฀$IRECTOR฀ OF฀ THE฀/FFICE฀ FROM฀ THE฀#OMMISSIONS฀
BUDGET฀ THE฀0UBLICATIONS฀/FFICE฀ CALLED฀ ON฀ THE฀ FINANCIAL฀ RESOURCES฀ OF฀ THE฀ INSTITUTIONS฀ FOR฀ THE฀
PAYMENT฀OF฀฀MILLION฀EUROS฀DURING฀THE฀FINANCIAL฀YEAR฀
$ETAIL฀OF฀THE฀PAYMENTS฀CARRIED฀OUT
IN฀MILLION฀EUROS	
-ANAGEMENT฀OF฀THE฀BUDGET฀ON฀BEHALF฀OF฀THE฀INSTITUTIONS
฀ /FFICIAL฀*OURNAL฀CREDITS฀FROM฀INSTITUTIONS฀OTHER฀THAN฀THE฀#OMMISSION฀ 
฀ BY฀THE฀INSTITUTIONS฀FOR฀PUBLICATIONS฀FOR฀WHICH฀THE฀/FFICE฀GIVES฀THE฀TECHNICAL฀APPROVAL ฀
฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ 4OTAL฀ 
฀ 2ECOVERY฀ORDERS฀ISSUED฀BY฀THE฀/FFICE
IN฀MILLION฀EUROS	
2ECOVERY฀ORDERS฀ 
4HE฀RECOVERED฀AMOUNTS฀ENTER฀INTO฀THE฀BUDGET฀AS฀ASSIGNED฀REVENUE฀IN฀THE฀CORRESPONDING฀BUDGET฀
HEADINGS฀SEE฀DETAIL฀BY฀BUDGET฀LINE฀IN฀!NNEX฀฀4ABLE฀	
4HESE฀RECOVERY฀ORDERS฀CONCERN
฀ EXPENSES฀MET฀ FOR฀ THIRD฀PARTIES฀ IN฀PARTICULAR฀ STORAGE฀ AND฀DISSEMINATION฀ COSTS฀ OF฀ THE฀ INSTITU
TIONS
฀ SALES฀REVENUE฀WHICH฀ IS฀ALLOCATED฀TO฀THE฀BUDGET฀ ITEMS฀FOR฀WHICH฀THE฀$IRECTOR฀OF฀ THE฀/FFICE฀ IS฀
AUTHORISING฀OFFICER฀BY฀DELEGATION
!..5!,฀-!.!'%-%.4฀2%0/24฀
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฀ #OMMERCIAL฀ACCOUNTS
฀ /PERATING฀RESULTS
4ABLES฀฀AND฀฀IN฀!NNEX฀฀LIST฀THE฀DETAIL฀OF฀THE฀COMMERCIAL฀ACTIVITY฀TO฀฀$ECEMBER฀฀AND฀
OF฀THE฀OPERATING฀ACCOUNTS฀FOR฀THE฀FINANCIAL฀YEAR฀
)T฀ SHOULD฀BE฀NOTED฀ THAT฀ THE฀ AMOUNT฀ INCLUDED฀ TO฀PROVIDE฀ FOR฀DOUBTFUL฀DEBTS฀WAS฀ INCREASED฀BY฀
฀฀EUROS฀IN฀฀AND฀STANDS฀AT฀฀฀ON฀฀$ECEMBER฀
฀ 3ALES฀REVENUE
.ET฀ SALES฀ REVENUE฀ RECEIVED฀ AMOUNTED฀ TO฀ ฀฀฀ EUROS฀ IN฀ ฀ COMPARED฀ TO฀
฀฀฀ EUROS฀ IN฀ ฀ 4HE฀ BREAKDOWN฀BY฀ INSTITUTION฀ IS฀ GIVEN฀ IN฀!NNEX฀ ฀ 4ABLE฀ ฀
&OR฀DETAILS฀ON฀INVOICED฀SALES฀BY฀TYPE฀OF฀PRODUCT฀IN฀฀฀AND฀฀SEE฀4ABLE฀
4HE฀0UBLICATIONS฀/FFICES฀BALANCE฀SHEET฀AND฀PROFITANDLOSS฀STATEMENT฀ARE฀INCLUDED฀IN฀!NNEX฀
฀ 0ERSONNEL฀MANAGEMENT
฀ 0ERSONNEL
฀ /FFICIALS
4HE฀ BUDGETARY฀ AUTHORITY฀ AGREED฀ TO฀ THE฀ 0UBLICATIONS฀/FFICES฀ REQUEST฀ FOR฀ TWO฀ NEW฀$IRECTOR฀
POSTS฀ IN฀ ORDER฀ TO฀ ENSURE฀ THE฀ REORGANISATION฀ OF฀ THE฀/FFICE฀ AS฀ ADOPTED฀ BY฀ THE฀-ANAGEMENT฀
#OMMITTEE฀4HESE฀TWO฀POSTS฀WERE฀PUBLISHED฀IN฀฀BUT฀WILL฀NOT฀BE฀FILLED฀UNTIL฀฀!฀FURTHER฀
฀!DMINISTRATOR฀POSTS฀INCLUDING฀ADDITIONAL฀HEAD฀OF฀UNIT฀POSTS฀WERE฀ALLOCATED฀IN฀THE฀CONTEXT฀OF฀
THE฀REORGANISATION฀AND฀ENLARGEMENT฀IN฀
)N฀ADDITION฀THE฀TRANSFORMATION฀OF฀฀$฀GRADE฀POSTS฀INTO฀฀#฀GRADE฀POSTS฀WAS฀APPROVED฀BY฀THE฀
BUDGETARY฀AUTHORITY฀
!S฀ A฀ RESULT฀ THE฀ TOTAL฀ NUMBER฀OF฀POSTS฀ IN฀ THE฀ ฀ ESTABLISHMENT฀PLAN฀OF฀ THE฀/FFICE฀ ROSE฀ FROM฀
฀TO฀฀SEE฀!NNEX฀฀4ABLE฀	
)N฀ ฀ ฀ OFFICIALS฀ JOINED฀ THE฀/FFICE฀BY฀WAY฀ OF฀ TRANSFER฀ AND฀ ฀ SUCCESSFUL฀ CANDIDATES฀ FROM฀
RECRUITMENT฀ COMPETITIONS฀ FOR฀ PROOFREADERS฀ AND฀ PRODUCTION฀ COORDINATORS฀WERE฀ APPOINTED฀ AS฀
PROBATIONER฀OFFICIALS
&INALLY฀THE฀/FFICE฀WELCOMED฀STAFF฀FROM฀THE฀#/2$)3฀UNIT฀OF฀$'฀%NTERPRISE฀IN฀*ULY฀฀THROUGH฀
A฀PROVISIONAL฀ TRANSFER฀4HE฀DEFINITIVE฀TRANSFER฀OF฀THE฀฀ADMINISTRATIVE฀POSTS฀CONCERNED฀FORMALLY฀
CAME฀INTO฀EFFECT฀ON฀฀*ANUARY฀
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
฀ 3ELECTION฀OF฀PERSONNEL
)N฀ COLLABORATION฀WITH฀%03/฀ THE฀0UBLICATIONS฀/FFICE฀ ORGANISED฀ COMPETITIONS฀ FOR฀PROOFREADERS฀
AND฀PRODUCTION฀AGENTS฀IN฀ALL฀฀OFFICIAL฀LANGUAGES฀฀COMPETITIONS฀WERE฀ADVERTISED฀IN฀฀THE฀
FIVE฀REMAINING฀ONES฀IN฀&EBRUARY฀
)N฀ALL฀฀฀CANDIDATES฀APPLIED฀FOR฀THESE฀OPEN฀COMPETITIONS
$URING฀ ฀ TEN฀ COMPETITIONS฀WERE฀ COMPLETED฀ AND฀ THE฀ RESERVE฀ LISTS฀WERE฀ PUBLISHED฀ IN฀ THE฀
/FFICIAL฀*OURNAL฀%NGLISH฀&INNISH฀)TALIAN฀AND฀3WEDISH฀-AY	฀$ANISH฀*UNE	฀$UTCH฀,ATVIAN฀AND฀
,ITHUANIAN฀/CTOBER	฀&RENCH฀AND฀3PANISH฀.OVEMBER	
4HE฀OTHER฀TEN฀COMPETITIONS฀WILL฀BE฀COMPLETED฀IN฀
5NDER฀THE฀/FFICES฀POLICY฀OF฀ORGANISING฀SELECTION฀PANELS฀FOR฀THE฀RECRUITMENT฀OF฀OFFICIALS฀FOLLOWING฀
THE฀PUBLICATION฀OF฀A฀VACANCY฀NOTICE฀฀SELECTION฀COMMITTEES฀CONVENED฀IN฀
฀ 4EMPORARY฀AGENTS
4EN฀ TEMPORARY฀ CONTRACTS฀WERE฀ GRANTED฀OR฀ RENEWED฀ IN฀ ฀ FOR฀ JOBS฀ FOR฀WHICH฀NO฀ RESERVE฀ LISTS฀
EXISTED฀OR฀FOR฀WHICH฀COMPETITIONS฀ARE฀IN฀PROGRESS
฀ !UXILIARY฀AGENTS
!T฀ THE฀ END฀OF฀ ฀ ฀ AUXILIARY฀ STAFF฀WERE฀ EMPLOYED฀ INCLUDING฀฀ FOR฀ THE฀PUBLICATION฀OF฀ THE฀
SECONDARY฀LEGISLATION฀IN฀THE฀NEW฀OFFICIAL฀LANGUAGES฀฀"฀AND฀฀#฀CATEGORY฀STAFF฀IN฀OTHER฀ACTIVITIES฀
AND฀฀$฀CATEGORY฀STAFF฀IN฀THE฀PRINTSHOP
฀ 3ELECTION฀OF฀PROOFREADERS฀IN฀THE฀CONTEXT฀OF฀PREACCESSION฀WORK
!T฀THE฀END฀OF฀฀THE฀/FFICE฀STARTED฀THE฀SELECTION฀PROCEDURE฀FOR฀PROOFREADERS฀FOR฀"ULGARIAN฀AND฀
2OMANIAN฀IN฀VIEW฀OF฀THE฀ENLARGEMENT฀DUE฀ON฀฀*ANUARY฀
฀ 3OCIAL฀DIALOGUE
)N฀฀THE฀MANAGEMENT฀OF฀THE฀0UBLICATIONS฀/FFICE฀CONTINUED฀TO฀HAVE฀REGULAR฀MEETINGS฀WITH฀A฀
DELEGATION฀OF฀THE฀,OCAL฀3TAFF฀#OMMITTEE฀#,0	฀3EVEN฀MEETINGS฀WERE฀ORGANISED฀IN฀฀4HESE฀
MEETINGS฀ENSURED฀ REGULAR฀ FOLLOWUP฀OF฀ ALL฀QUESTIONS฀CONCERNING฀ THE฀PERSONNEL฀OF฀ THE฀/FFICE฀ IN฀
PARTICULAR฀QUESTIONS฀RELATED฀TO฀THE฀ORGANISATION฀OF฀THE฀/FFICE฀THE฀BUDGET฀THE฀OPEN฀COMPETITIONS฀
TRAINING฀ THE฀#AREER฀$EVELOPMENT฀2EVIEW฀#$2	฀PROCEDURE฀ THE฀ INTEGRATION฀OF฀#/2$)3฀IN฀THE฀
/FFICE฀SAFETY฀AND฀HYGIENE฀QUESTIONS฀IN฀THE฀/FFICES฀BUILDINGS฀AND฀THE฀INTERNAL฀POLICY฀CONCERNING฀
NEW฀BUILDINGS
2EPRESENTATIVES฀OF฀THE฀#,0฀WERE฀INVITED฀TO฀THE฀-ARCH฀฀MEETING฀OF฀THE฀/FFICES฀-ANAGEMENT฀
#OMMITTEE฀ TO฀DISCUSS฀ THE฀฀BUDGETARY฀PROPOSALS฀OF฀ THE฀/FFICE฀AS฀WELL฀AS฀ANY฀OTHER฀ SUBJECT
MATTER฀RELEVANT฀TO฀THE฀/FFICES฀STAFF
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฀ 4RAINING
฀ 3TRATEGIC฀4RAINING฀0LAN
4HE฀PRIORITIES฀OF฀THE฀3TRATEGIC฀4RAINING฀0LAN฀COVERED฀THE฀CONTINUITY฀OF฀THE฀2EFORM฀THE฀ENLARGE
MENT฀THE฀DEVELOPMENT฀OF฀TECHNICAL฀AND฀MANAGERIAL฀COMPETENCES฀AND฀THE฀%40฀MIGRATION
฀ 0ARTICIPATION฀IN฀TRAINING฀ACTIONS
)N฀฀ THE฀PARTICIPATION฀OF฀฀฀STAFF฀ IN฀฀ TRAINING฀ACTIVITIES฀REPRESENTED฀ IN฀ TERMS฀OF฀ TOTAL฀
TIME฀ INVESTED฀ ฀ ฀DAYS฀4HE฀ YEARAVERAGE฀PER฀ STAFF฀MEMBER฀WAS฀ ฀DAYS฀ A฀ SLIGHT฀ INCREASE฀
COMPARED฀TO฀THE฀PREVIOUS฀YEAR
)N฀ACCORDANCE฀WITH฀THE฀3TRATEGIC฀4RAINING฀0LAN฀THE฀DEEPENING฀OF฀KNOWLEDGE฀OF฀FUTURE฀-EMBER฀
3TATES฀WAS฀ONE฀OF฀THE฀MAIN฀CHALLENGES฀2ECOGNITION฀COURSES฀฀PARTICIPANTS	฀PRESENTATION฀COURSES฀
OF฀NEW฀-EMBERS฀3TATE฀LANGUAGES฀฀PARTICIPANTS	฀AND฀THE฀COURSE฀ON฀WELCOMING฀OUR฀COLLEAGUES฀
FROM฀NEW฀-EMBER฀3TATES฀฀PARTICIPANTS	฀HAD฀A฀CONSIDERABLE฀SUCCESS
"ETWEEN฀*ANUARY฀AND฀*UNE฀฀฀STAFF฀WERE฀TRAINED฀ON฀A฀NEW฀STANDARD฀0#฀OPERATING฀SYSTEM
&OR฀THE฀PREPARATION฀OF฀THE฀INTRODUCTION฀OF฀THE฀NEW฀ACCOUNTING฀SYSTEM฀!"!#฀ON฀฀*ANUARY฀฀
MANY฀TRAINING฀ACTIONS฀WERE฀ORGANISED฀IN฀LATE฀฀AND฀WILL฀GO฀ON฀IN฀
฀ !"!#฀WHATS฀NEW฀#)2฀ ฀ ฀PARTICIPANTS
฀ !"!#฀7ORKFLOW฀฀ ฀ ฀PARTICIPANTS
฀ !"!#฀&ICHIERS฀%NTITÏS฀,ÏGALES฀ ฀PARTICIPANTS
4HE฀0UBLICATIONS฀/FFICE฀ ALSO฀ORGANISED฀ AN฀ INTERNAL฀ TRAINING฀ COURSE฀ON฀ THE฀ FINANCIAL฀PROCEDURES฀
USED฀AT฀THE฀/FFICE
)N฀THE฀EDITORIAL฀DOMAIN฀THE฀MAIN฀TRAINING฀ACTIONS฀ORGANISED฀IN฀฀WERE
฀ %5"OOKSHOP฀ ฀ ฀ ฀PARTICIPANTS
฀ &ORMEX฀฀ ฀ ฀ ฀PARTICIPANTS
฀ )NTRODUCTION฀TO฀8-,฀ ฀ ฀PARTICIPANTS
฀ 7RITING฀FOR฀THE฀7EB฀ ฀ ฀PARTICIPANTS
4HE฀/FFICE฀ORGANISED฀฀TRAINING฀ACTIVITIES฀FOR฀ ITS฀SPECIFIC฀NEEDS฀WITH฀฀฀STAFF฀PARTICIPATING฀
FOR฀WHICH฀THE฀/FFICE฀COMMITTED฀AN฀AMOUNT฀OF฀฀฀EUROS฀ON฀ITS฀OWN฀BUDGET
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6)฀฀฀)NFRASTRUCTURES
฀ ฀&ACILITIES฀MANAGEMENT
฀ $OCUMENT฀MANAGEMENT
฀ 3UPPORTING฀RESOURCES
฀ )NFORMATION฀TECHNOLOGY
฀ 0ROJECT฀MANAGEMENT
฀ )4฀SECURITY
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฀ &ACILITIES฀MANAGEMENT
$ESPITE฀AN฀UNEXPECTED฀SETBACK฀IT฀WAS฀POSSIBLE฀TO฀FIND฀A฀SOLUTION฀TO฀REPLACE฀THE฀PROVISIONAL฀FACILI
TIES฀OF฀THE฀0AUL฀7URTH฀BUILDING฀AT฀AN฀EARLY฀DATE฀IN฀฀-ANY฀DIFFERENT฀ALTERNATIVES฀WERE฀CONSID
ERED฀BOTH฀ IN฀ THE฀ @1UARTIER฀DE฀ LA฀'ARE฀AND฀ IN฀'ASPERICH฀ THE฀ONE฀ FINALLY฀CHOSEN฀BEING฀ THE฀BEST฀
MATCH฀TO฀THE฀REQUIREMENTS
!฀CONTRACT฀TO฀RENT฀THE฀@&ISCHER฀BUILDING฀WAS฀SIGNED฀IN฀$ECEMBER฀฀AND฀IT฀SHOULD฀BE฀OCCUPIED฀
FROM฀฀!PRIL฀฀ONWARDS฀4HIS฀NEW฀BUILDING฀WILL฀PROVIDE฀BETTER฀WORKING฀CONDITIONS฀FOR฀STAFF฀
AND฀MINIMIZE฀DISRUPTION฀IN฀COMMUNICATION฀BECAUSE฀OF฀ITS฀PROXIMITY฀TO฀THE฀0UBLICATIONS฀/FFICES฀
MAIN฀BUILDING
4HE฀ENLARGEMENT฀ON฀฀-AY฀฀WAS฀MARKED฀BY฀A฀SIMPLE฀CEREMONY฀WITH฀THE฀RAISING฀OF฀THE฀NEW฀
FLAGS฀AND฀AN฀%NLARGEMENT฀"REAKFAST฀FOR฀ALL฀STAFF฀IN฀THE฀PRESENCE฀OF฀THE฀-AYOR฀OF฀,UXEMBOURG
4HE฀RENOVATION฀OF฀THE฀-ERCIER฀BUILDING฀BEGUN฀IN฀฀WAS฀FINALLY฀CONCLUDED฀AND฀THE฀RENT฀DULY฀
ADAPTED฀4HE฀RULES฀FOR฀FURTHER฀RENOVATIONS฀TO฀BE฀PAID฀DIRECTLY฀FROM฀THE฀#OMMUNITY฀BUDGET฀WERE฀
AGREED฀UPON฀WITH฀THE฀OWNER฀OF฀THE฀BUILDING฀4HE฀RENOVATION฀OF฀THE฀FIRST฀FLOOR฀AND฀THE฀ENTRANCE฀
HALL฀ARE฀THEREFORE฀NOW฀UNDERWAY
฀ $OCUMENT฀MANAGEMENT
4HE฀'ENERAL฀3ERVICES฀SECTION฀WAS฀REORGANISED฀AND฀THE฀$OCUMENT฀-ANAGEMENT฀/FFICER฀$-/	฀
WAS฀INTEGRATED฀INTO฀THIS฀SECTION฀AND฀GIVEN฀RESPONSIBILITY฀OVER฀THE฀#!$!DONIS฀AND฀THE฀PHYSICAL฀
ARCHIVES฀!N฀ANALYSIS฀WAS฀CONDUCTED฀BEFOREHAND฀AND฀DISCUSSED฀IN฀THE฀NEWLY฀CREATED฀GROUP฀FOR฀THE฀
ARCHIVES฀WITHIN฀THE฀0UBLICATIONS฀/FFICE
฀ 3UPPORTING฀RESOURCES
4HE฀WORKLOAD฀OF฀THE฀LOCAL฀HELPDESK฀INCREASED฀SIGNIFICANTLY฀฀฀CALLS฀RELATED฀TO฀)4฀OR฀GENERAL฀
SERVICES฀WERE฀RECORDED฀IN฀฀COMPARED฀TO฀฀฀IN฀฀
4HE฀/FFICE฀ ALSO฀ DEPLOYED฀ TEN฀ TELEWORKING฀ INSTALLATIONS฀ IN฀ "ELGIUM฀ AND฀ ,UXEMBOURG฀ ALL฀
CONNECTED฀THROUGH฀SECURE฀LINKS฀OVER฀THE฀INTERNET฀TO฀THE฀/FFICES฀INFRASTRUCTURE
฀ )NFORMATION฀TECHNOLOGY
4HE฀ COMPUTING฀ INFRASTRUCTURE฀ FOR฀ THE฀NEW฀APPLICATIONS฀ SUCH฀ AS฀%52,EX฀ AND฀%5฀"OOKSHOP	฀
HAS฀BEEN฀ESTABLISHED฀AND฀THE฀INSTALLED฀SERVER฀BASE฀WAS฀REINFORCED฀AND฀MODERNISED฀FOLLOWING฀THE฀
NEEDS฀OF฀THE฀PRODUCTION฀SERVICES฀AND฀BASED฀ON฀ECONOMIC฀CONSIDERATIONS
3TORAGE฀ SPACES฀WERE฀UNIFIED฀AND฀A฀HIGHQUALITY฀ SINGLE฀PLATFORM฀FOR฀ THE฀APPLICATIONS฀ IN฀PRODUC
TION฀WAS฀ENSURED฀&OR฀THE฀PROJECTS฀IN฀TEST฀PHASE฀COST฀REDUCTIONS฀WERE฀ACHIEVED฀4HE฀MANAGEMENT฀
OF฀ THE฀"3฀PLATFORM฀WHICH฀ IS฀ CURRENTLY฀HOUSED฀ IN฀$'฀$)')4฀ IS฀ THE฀0UBLICATIONS฀/FFICES฀
RESPONSIBILITY฀4HE฀ SUPPORT฀OF฀ THIS฀PLATFORM฀WAS฀MAINTAINED฀ FOR฀ THE฀APPLICATIONS฀ IN฀ THE฀PROCESS฀
OF฀MIGRATION฀NAMELY฀3!'!0฀'%3#/-฀FOR฀DISTRIBUTION฀AND฀0,!..).'฀FOR฀GENERAL฀PUBLICA
TIONS
฀ 0ROJECT฀MANAGEMENT
4HE฀ EFFECTS฀ OF฀ THE฀ ENLARGEMENT฀ OF฀ THE฀%UROPEAN฀5NION฀ AS฀WELL฀ AS฀ THE฀ IMPLEMENTATION฀ OF฀ THE฀
NEW฀/FFICIAL฀ *OURNAL฀ PRODUCTION฀ CONTRACTS฀WERE฀HANDLED฀WITHOUT฀ INTERRUPTION฀ TO฀ THE฀PRODUC
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TION฀PROCESS฀4HE฀SYSTEM฀WILL฀BE฀COMPLETED฀BY฀A฀REPORTING฀MODULE฀IN฀THE฀BEGINNING฀OF฀฀4HE฀
#%2%3฀PROJECT฀฀A฀ SYSTEM฀HANDLING฀ THE฀ RECEPTION฀ VALIDATION฀ AND฀DISSEMINATION฀OF฀ ELECTRONIC฀
DOCUMENTS฀EITHER฀IN฀0$&฀OR฀8-,฀&ORMEX฀6	฀FORMAT฀IN฀PARALLEL฀WITH฀THE฀PAPER฀VERSION฀OF฀THE฀
/FFICIAL฀*OURNAL฀/*	฀฀WAS฀SUCCESSFULLY฀COMPLETED฀IN฀
3%)"5$฀฀THE฀SYSTEM฀SUPPORTING฀THE฀PUBLICATION฀OF฀THE฀%5฀INSTITUTIONS฀BUDGETS฀IN฀THE฀/FFICIAL฀
*OURNAL฀WAS฀ TECHNICALLY฀UPGRADED฀AND฀THE฀DOCUMENT฀REPOSITORY฀WAS฀UNIFIED฀4HE฀PUBLICATION฀
ITSELF฀AS฀WELL฀AS฀AMENDMENTS฀FROM฀THE฀#OUNCIL฀AND฀THE฀0ARLIAMENT฀ARE฀NOW฀HANDLED฀BY฀A฀SINGLE฀
SYSTEM฀&OLLOWING฀A฀CALL฀FOR฀TENDER฀A฀NEW฀CONTRACT฀FOR฀THE฀FUTURE฀DEVELOPMENT฀AND฀MAINTENANCE฀
OF฀THE฀SYSTEM฀WAS฀SIGNED฀IN฀.OVEMBER฀
4HE฀DEVELOPMENT฀OF฀THE฀NEW฀)NTERNET฀PORTAL฀FOR฀PUBLICATIONS฀OF฀THE฀%UROPEAN฀INSTITUTIONS฀CALLED฀
%5฀"OOKSHOP฀WAS฀SUBSTANTIALLY฀DELAYED฀!N฀%NGLISH฀VERSION฀OF฀THE฀PORTAL฀HAS฀BEEN฀IN฀PRODUC
TION฀SINCE฀/CTOBER฀฀&URTHER฀TUNING฀OF฀THE฀SYSTEM฀AND฀COMPLETE฀TRANSLATION฀OF฀THE฀NAVIGATION฀
PAGES฀ARE฀UNDERWAY฀4HE฀OFFICIAL฀LAUNCH฀IS฀PLANNED฀FOR฀THE฀END฀OF฀&EBRUARY฀
!S฀ A฀ RESULT฀ OF฀ THE฀DECISION฀ TO฀ ABANDON฀ THE฀"3฀MAINFRAME฀ SYSTEM฀ THE฀ REPLACEMENT฀OF฀ THE฀
APPLICATIONS฀CONCERNED฀BY฀THIS฀CHANGE฀WAS฀CONTINUED฀4HE฀CALL฀FOR฀TENDER฀FOR฀THE฀DEVELOPMENT฀OF฀
THE฀0,!.05",)฀SYSTEM฀WAS฀SUCCESSFUL฀)T฀IS฀DUE฀TO฀REPLACE฀THE฀OUTDATED฀0,!..).'฀SYSTEM฀
0,!.05",)฀WILL฀SUPPORT฀THE฀MONITORING฀OF฀PRODUCTION฀AND฀OF฀RELATED฀INVOICING
!฀STRATEGY฀FOR฀ THE฀REPLACEMENT฀OF฀ THE฀OTHER฀MAINFRAME฀APPLICATIONS฀'%3#/-฀AND฀3!'!0฀ IS฀
BEING฀DEVELOPED
฀ )4฀SECURITY
!฀CONTINGENCY฀PLAN฀FOR฀THE฀/*฀,#฀PRODUCTION฀WAS฀DOCUMENTED฀IN฀DETAIL
4HE฀FIRST฀STEPS฀IN฀SETTING฀UP฀A฀BACKUP฀SITE฀FOR฀)4฀WERE฀CARRIED฀OUT฀AND฀WILL฀BE฀PURSUED฀IN฀฀
!฀NEW฀FIREWALL฀WAS฀ INSTALLED฀AND฀ALL฀ )NTERNET฀ACCESSES฀ INCLUDING฀THE฀PROXY฀BYPASS฀ATTEMPTS฀ARE฀
NOW฀MONITORED฀BY฀THIS฀TOOL
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6))฀฀฀#ENTRAL฀MANAGEMENT฀SERVICES
฀ )NTERNAL฀AUDIT฀CAPABILITY
฀ %VALUATION
฀ &INANCIAL฀CONTROL
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฀ )NTERNAL฀AUDIT฀CAPABILITY
฀ )!#฀ACTIVITIES
!T฀THE฀REQUEST฀OF฀THE฀$IRECTOR฀OF฀THE฀0UBLICATIONS฀/FFICE฀NO฀NEW฀AUDITS฀WERE฀CONDUCTED฀IN฀฀
ALTHOUGH฀THERE฀WAS฀A฀VERY฀HEAVY฀AUDIT฀WORKLOAD
4HE฀)!#S฀ACTIVITIES฀WERE฀DEVOTED฀TO฀PROVIDING฀ASSISTANCE฀TO฀THE฀AUDIT฀ACTIVITY฀AND฀OTHER฀MISSIONS฀
CONDUCTED฀ IN฀ THE฀0UBLICATIONS฀/FFICE฀ BY฀ VARIOUS฀ SERVICES฀ SUCH฀ AS฀ THE฀#OMMISSIONS฀ )NTERNAL฀
!UDIT฀3ERVICE฀)!3	฀THE฀#OURT฀OF฀!UDITORS฀AND฀THE฀%UROPEAN฀!NTI&RAUD฀/FFICE฀/,!&	
)N฀THE฀CONTEXT฀OF฀!CTION฀.O฀฀OF฀THE฀#OMMISSIONS฀2EFORM฀THE฀)!3฀AUDITED฀THE฀FOLLOWING
฀ INTERNAL฀CONTROL฀STANDARDS
฀ COMMERCIAL฀DISTRIBUTION฀ACTIVITIES
฀ FINANCIAL฀CIRCUITS฀AND฀TREASURY฀MANAGEMENT
฀ THE฀/FFICIAL฀*OURNAL
฀ THE฀0UBLICATIONS฀/FFICES฀ROLE฀IN฀THE฀INSTITUTIONS฀PUBLISHING฀ACTIVITY
!T฀THE฀SAME฀TIME฀THE฀)!3฀ALSO฀AUDITED฀THE฀)!#S฀ACTIVITY
(AVING฀ INFORMED฀THE฀-ANAGEMENT฀#OMMITTEE฀ THE฀/FFICE฀SET฀UP฀AN฀ACTION฀PLAN฀WHICH฀ IS฀BEING฀
IMPLEMENTED
4HE฀)!#฀ALSO฀FOLLOWED฀UP฀ON
฀ THE฀ACTIONS฀ TAKEN฀ FOLLOWING฀ THE฀฀%UROSTAT฀AUDIT฀ IN฀PARTICULAR฀ THE฀RESULTS฀OF฀ THE฀ANALYSIS฀
UNDERTAKEN฀OF฀CERTAIN฀CONTRACTS฀WITH฀CONTRACTORS฀ALSO฀LINKED฀TO฀%UROSTAT
฀ THE฀DOCUMENTATION฀RELATED฀TO฀THE฀@฀PROMOTION฀SCHEME
"OTH฀ ISSUES฀WERE฀ JUDGED฀ TO฀HAVE฀BEEN฀SATISFACTORILY฀DEALT฀WITH฀BY฀ THE฀)!3฀AND฀ THEY฀REQUIRE฀NO฀
FURTHER฀FOLLOWUP
4HE฀#OURT฀OF฀!UDITORS฀COMPLETED฀ITS฀ANALYSIS฀OF฀THE฀฀DECLARATION฀OF฀ASSURANCE฀$!3	฀AND฀HAS฀
INITIATED฀THAT฀RELATING฀TO฀THE฀฀$!3
4HE฀#OURT฀OF฀!UDITORS฀ ALSO฀ CONDUCTED฀ AN฀ AUDIT฀ ON฀ THE฀0UBLICATIONS฀/FFICES฀ CONTRACTS฀ A฀DRAFT฀
REPORT฀SHOULD฀BECOME฀AVAILABLE฀SOON
4HE฀/FFICE฀WAS฀ALSO฀ASKED฀TO฀FURNISH฀INFORMATION฀IN฀THE฀CONTEXT฀OF฀TWO฀FURTHER฀AUDITS฀CONDUCTED฀
BY฀THE฀#OURT฀OF฀!UDITORS฀ONE฀ON฀TRANSLATION฀AND฀INTERPRETATION฀COSTS฀AND฀THE฀SECOND฀ON฀PUBLICA
TIONS฀ON฀THE฀THEME฀OF฀THE฀%UROPEAN฀#ONVENTION
฀ !DVISORY฀TASKS
/F฀ THE฀ ADVISORY฀MISSIONS฀ CONDUCTED฀DURING฀ THE฀ YEAR฀ ฀ THE฀MOST฀ IMPORTANT฀ ONE฀ COVERED฀
THE฀PROCEDURES฀ FOR฀ THE฀PRODUCTION฀ OF฀ BIBLIOGRAPHICAL฀ NOTICES฀ AND฀OTHER฀ FILES฀ DESTINED฀ FOR฀ THE฀
%5฀"OOKSHOP฀ CATALOGUE฀/THER฀ ADVISORY฀MISSIONS฀ COVERED฀MOSTLY฀ THE฀ FINANCIAL฀ CIRCUITS฀ AND฀
VARIOUS฀REPORTS฀ESTABLISHED฀BY฀THE฀/FFICE
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
฀ 2ISK฀ASSESSMENT
&OR฀ THE฀ THIRD฀ TIME฀ THE฀ )!#฀ASSISTED฀ THE฀/FFICES฀MANAGEMENT฀ IN฀PERFORMING฀ A฀ RISK฀ ASSESSMENT฀
EXERCISE฀3OME฀฀STAFF฀PARTICIPATED฀ IN฀ THE฀EXERCISE฀AND฀MANY฀CONTRIBUTIONS฀WERE฀ADDED฀ TO฀ THE฀
/FFICES฀RISK฀DATABASE
4HIS฀ THIRD฀ EXERCISE฀WITH฀WIDE฀ PARTICIPATION฀BROUGHT฀ TO฀ LIGHT฀ AND฀ ARTICULATED฀WIDELY฀ DIFFERING฀
ASSESSMENTS฀AS฀TO฀THE฀NATURE฀OF฀RISK฀AND฀THIS฀WILL฀BE฀PART฀OF฀THE฀ONGOING฀WORK฀PROGRAMME฀IN฀
฀ %VALUATION
฀ %VALUATION฀ACTIVITIES
)N฀฀EVALUATION฀ACTIVITIES฀FOCUSED฀MAINLY฀ON฀฀AREAS
฀ THE฀/FFICES฀MANAGEMENT฀ AND฀ CONTROL฀ CYCLE฀ OF฀ INVOICES฀ RELATING฀ TO฀WORK฀ CARRIED฀OUT฀BY฀ THE฀
/FFICE฀FOR฀THE฀DIFFERENT฀AUTHOR฀SERVICES฀OF฀THE฀INSTITUTIONS
฀ THE฀ACTIVITIES฀OF฀THE฀/FFICES฀PRINTING฀WORKSHOP
฀ THE฀USE฀ OF฀ THE฀ FILE฀ STRUCTURING฀ FORMAT฀&/2-%8฀ IN฀ THE฀PRODUCTION฀OF฀ THE฀/FFICIAL฀ *OURNAL฀
THIS฀ EVALUATION฀WAS฀ STILL฀ UNDER฀WAY฀ AT฀ THE฀ END฀OF฀ ฀ THE฀ FINANCIAL฀ PART฀ REMAINING฀ TO฀BE฀
COMPLETED	
฀ -AIN฀CONCLUSIONS
4HE฀MAIN฀CONCLUSIONS฀DRAWN฀FROM฀THESE฀EVALUATIONS฀ARE฀OUTLINED฀BELOW
฀ -ANAGEMENT฀AND฀CONTROL฀CYCLE฀OF฀INVOICES
4HE฀ANALYSIS฀SHOWS฀THE฀AMBIGUITY฀REGARDING฀THE฀ROLE฀OF฀THE฀DIFFERENT฀PARTICIPANTS฀CONCERNED฀IN฀THE฀
TREATMENT฀OF฀THE฀INVOICES฀FOR฀THE฀DIFFERENT฀PUBLICATIONS฀WHICH฀ARE฀PRODUCED฀BY฀THE฀0UBLICATIONS฀
/FFICE฀ON฀BEHALF฀OF฀THE฀INSTITUTIONS
4HE฀0UBLICATIONS฀/FFICE฀ IS฀ TO฀GIVE฀ THE฀ @BON฀Ë฀PAYER฀ FOR฀ THE฀ INVOICES฀AND฀AT฀ THE฀SAME฀TIME฀ THE฀
AUTHOR฀SERVICE฀REMAINS฀THE฀AUTHORISING฀OFFICER฀OF฀THE฀RELEVANT฀EXPENSES฀AND฀THUS฀IS฀RESPONSIBLE฀FOR฀
THE฀PAYMENT฀OF฀ANY฀INVOICES฀INCLUDING฀THE฀@BON฀Ë฀PAYER
)T฀IS฀RECOMMENDED฀THAT฀SUBDELEGATIONS฀BE฀GIVEN฀TO฀THE฀0UBLICATIONS฀/FFICE฀BY฀THE฀AUTHOR฀SERVICES฀
FOR฀THE฀BUDGET฀LINES฀RELATED฀TO฀THE฀#OMMISSIONS฀PUBLICATION฀CREDITS
)T฀ IS฀ ALSO฀ RECOMMENDED฀ TO฀ CONSIDER฀ OTHER฀ POSSIBILITIES฀WITH฀ THE฀#OMMISSIONS฀$'฀"UDGET฀ IN฀
ORDER฀TO฀REVIEW฀THE฀HANDLING฀OF฀INVOICES฀FOR฀WORK฀CARRIED฀OUT฀ON฀BEHALF฀OF฀THE฀DIFFERENT฀INSTITU
TIONS฀CLARIFICATIONREVISION฀OF฀THE฀LEGAL฀CONTEXTIMPLICATIONS฀WITH฀A฀VIEW฀TO฀ALLOWING฀SUBDELEGA
TION฀ON฀PAYMENTS฀FROM฀THE฀DIFFERENT฀INSTITUTIONS฀TO฀INTERINSTITUTIONAL฀OFFICES	
฀ !CTIVITIES฀OF฀THE฀/FFICES฀PRINTING฀WORKSHOP
4HE฀NECESSITY฀OF฀ASSURING฀AT฀ALL฀TIMES฀THE฀BEST฀POSSIBLE฀MANAGEMENT฀EFFICIENCY฀AND฀EFFECTIVENESS฀
OF฀THE฀PRINTSHOP฀BY฀RESTRUCTURING฀OF฀THE฀AFOREMENTIONED฀AND฀BY฀INCREASED฀PROACTIVITY฀TO฀ENSURE฀
AN฀ADEQUATE฀WORKLOAD฀BY฀OPTIMISING฀THE฀USE฀OF฀THE฀EQUIPMENT฀AS฀RESPONDING฀WELL฀TO฀THE฀NEEDS฀OF฀
THE฀AUTHOR฀SERVICES
4HE฀ RECOGNITION฀ THAT฀ THE฀MANAGEMENT฀ BY฀ THE฀ DIFFERENT฀ SERVICES฀ OF฀ THE฀ INSTITUTIONS฀ OF฀ THEIR฀
RESOURCES฀IN฀THE฀REPRODUCTION฀AND฀PRINTSHOPS฀IS฀QUITE฀INDEPENDENT
!..5!,฀-!.!'%-%.4฀2%0/24฀

4HE฀COORDINATION฀OF฀ THESE฀DIFFERENT฀PRINTSHOPS฀ THE฀ RATIONALISATION฀OF฀ THEIR฀ ACTIVITY฀ AND฀ AT฀ THE฀
VERY฀LEAST฀THE฀INTRODUCTION฀OF฀REAL฀COOPERATION฀AND฀COMPLEMENTARITIES฀WOULD฀PROBABLY฀LEAD฀TO฀A฀
LARGE฀REDUCTION฀OF฀BUDGETARY฀COSTS
4HE฀MAIN฀ACTIONS฀UNDERTAKEN฀AS฀A฀RESULT฀OF฀THESE฀EVALUATIONS฀ARE฀THE฀FOLLOWING
#ONCERNING฀THE฀PAYMENT฀PROCESS฀FOR฀INVOICES฀RELATING฀TO฀WORK฀CARRIED฀OUT฀FOR฀THE฀AUTHOR฀SERVICES฀
AN฀ANALYSIS฀ IS฀BEING฀CONDUCTED฀BASED฀ON฀THE฀OPINION฀OF฀ THE฀#OMMISSIONS฀,EGAL฀3ERVICE฀WHICH฀
WAS฀CONSULTED฀BY฀$'฀"UDGET฀ON฀THIS฀SUBJECT
4HE฀EVALUATION฀OF฀ THE฀PRINTING฀WORKSHOP฀HAS฀ LED฀ TO฀A฀SEARCH฀FOR฀MORE฀SYNERGY฀AND฀TO฀A฀DEEPER฀
ANALYSIS฀WHICH฀WILL฀BE฀EXTENDED฀TO฀THE฀0ARLIAMENT฀,UXEMBOURG	฀THE฀#OMMITTEE฀OF฀THE฀2EGIONS฀
AND฀ THE฀%UROPEAN฀%CONOMIC฀ AND฀ 3OCIAL฀#OMMITTEE฀ THE฀/)"฀ )NFRASTRUCTURES฀ AND฀,OGISTIC฀
"RUSSELS	฀ AND฀/),฀ )NFRASTRUCTURES฀ AND฀,OGISTIC฀,UXEMBOURG	฀WORKSHOPS฀4HIS฀ EVALUATION฀ IS฀
CURRENTLY฀UNDERWAY
฀ &INANCIAL฀CONTROL
)N฀฀฀฀TRANSACTIONS฀฀฀COMMITMENT฀PROPOSALS฀฀฀PAYMENT฀ORDERS฀฀RECOVERY฀
ORDERS	฀WERE฀ENTERED฀INTO฀3).#/-฀THE฀BUDGET฀MANAGEMENT฀SYSTEM
฀฀TRANSACTIONS฀฀COMMITMENT฀PROPOSALS฀฀฀PAYMENT฀ORDERS฀฀RECOVERY฀ORDERS	฀WERE฀
SELECTED฀FOR฀EXANTE฀ANALYSIS฀IE฀฀OF฀ALL฀TRANSACTIONS฀OR฀฀FILES฀PER฀DAY฀4HE฀ANALYSIS฀WAS฀
INVARIABLY฀CARRIED฀OUT฀IN฀LESS฀THAN฀THE฀STANDARD฀THREEDAY฀LIMIT฀SET฀FOR฀FINALISATION
!฀DIFFICULT฀YEAR฀IN฀PARTS฀OF฀THE฀0UBLICATIONS฀/FFICE฀WAS฀HIGHLIGHTED
/F฀THESE฀฀฀TRANSACTIONS฀฀WERE฀THE฀SUBJECT฀OF฀ONE฀OR฀MORE฀OBSERVATIONS฀ IE฀฀&OR฀
BOTH฀COMMITMENTS฀AND฀PAYMENTS฀SIMILAR฀PROBLEMS฀AROSE
฀ DEADLINES฀LONGER฀THAN฀AUTHORISED
฀ A฀POSTERIORI฀COMMITMENTS฀AND฀PAYMENTS
฀MISSING฀INACCURATE฀OR฀INAPPROPRIATE฀SUPPORTING฀DOCUMENTATION
฀ NONAPPLICATION฀OF฀PROCEDURES
!฀POSTERIORI฀COMMITMENTS฀WERE฀PARTICULARLY฀NUMEROUS฀FOR฀THE฀BUDGET฀LINES฀RELATED฀TO฀THE฀/FFICIAL฀
*OURNAL฀%XPOST฀CONTROLS฀ON฀THESE฀LED฀THE฀/FFICES฀$IRECTOR฀TO฀CREATE฀AN฀AD฀HOC฀PROJECT฀TEAM฀LED฀
BY฀ THE฀/FFICES฀HEAD฀OF฀%VALUATION฀ TO฀BRING฀ THE฀ FINANCIAL฀ CIRCUITS฀OF฀ THE฀/FFICIAL฀ *OURNAL฀ IN฀ LINE฀
WITH฀THOSE฀OF฀OTHER฀SERVICES฀AND฀TO฀ENSURE฀MAXIMUM฀EXECUTION฀OF฀THE฀BUDGETARY฀COMMITMENTS฀BY฀
YEAREND
4HE฀ IMPLEMENTATION฀OF฀ A฀NEW฀#OMMISSION฀ INVOICE฀MANAGEMENT฀ SYSTEM฀฀!"!#฀ ).6/)#%3฀
฀LED฀TO฀NUMEROUS฀BLOCKING฀PROBLEMS฀FOR฀THE฀0UBLICATIONS฀/FFICE฀&ROM฀฀/CTOBER฀ONWARDS฀
&INANCIAL฀#ONTROL฀HAD฀TO฀DEVISE฀AND฀IMPLEMENT฀AD฀HOC฀SOLUTIONS
4HE฀ HEAD฀ OF฀ &INANCIAL฀ #ONTROL฀ IS฀ A฀MEMBER฀ OF฀ THE฀/FFICES฀ #OMMITTEE฀ ON฀ 0URCHASES฀ AND฀
#ONTRACTS฀AND฀PARTICIPATED฀IN฀฀MEETINGS฀IN฀฀WHERE฀฀FILES฀WERE฀DEALT฀WITH
)N฀ COOPERATION฀WITH฀ THE฀#OMMISSIONS฀$'฀"UDGET฀ AND฀ OTHER฀ FINANCIAL฀ SERVICES฀ &INANCIAL฀
#ONTROL฀ALSO฀TOOK฀AN฀ACTIVE฀PART฀IN฀THE฀DEFINITION฀OF฀THE฀SELECTION฀CRITERIA฀FOR฀EXPOST฀CONTROLS฀THE฀
ESTABLISHMENT฀OF฀A฀COMMON฀TERMINOLOGY฀THE฀HARMONISATION฀OF฀CONTROL฀METHODS฀AND฀OF฀REPORTING฀
MECHANISMS฀ AND฀ THE฀ ANALYSIS฀ OF฀ TRAINING฀ NEEDS฀ FOR฀ PERSONNEL฀ IN฀ CHARGE฀ OF฀ EXPOST฀ CONTROLS฀
2EGULAR฀MEETINGS฀WERE฀ HELD฀WITH฀ ALL฀ PLAYERS฀ IN฀ FINANCIAL฀ CIRCUITS฀ AT฀ THE฀/FFICE฀WITH฀ A฀ VIEW฀ TO฀
PROVIDING฀ADVICE฀ON฀THE฀CORRECT฀APPLICATION฀OF฀THE฀NEW฀&INANCIAL฀2EGULATION฀THE฀PROCEDURES฀TO฀
PUT฀ IN฀PLACE฀TO฀THIS฀EFFECT฀AND฀ANY฀OTHER฀MATTERS฀RELATING฀TO฀THE฀SOUND฀FINANCIAL฀MANAGEMENT฀OF฀
RESOURCES
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!NNEXES
!NNEX฀฀ ฀0UBLICATIONS฀/FFICE฀ORGANISATION฀CHART฀
AT฀฀$ECEMBER฀
!NNEX฀฀ ฀)NTERINSTITUTIONAL฀COMMITTEES฀AND฀
SUBCOMMITTEES
!NNEX฀฀ ฀4ABLES฀AND฀GRAPHS
!NNEX฀฀ ฀"ALANCE฀SHEET฀AND฀PROFITANDLOSS฀
STATEMENT
!NNEX฀฀ ฀2EPORT฀ON฀THE฀IMPLEMENTATION฀
OF฀THE฀#OMMISSIONS฀฀
ORDINARY฀PUBLICATIONS฀PROGRAMME
!NNEX฀฀ ฀3ERVICE฀LEVEL฀AGREEMENTS฀STATE฀OF฀PLAY
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!NNEX฀฀฀
0UBLICATIONS฀/FFICE฀ORGANISATION฀CHART฀
AT฀฀$ECEMBER฀
$IRECTOR'ENERAL฀ ฀ ฀ 4฀,฀#2!.&)%,$
!SSISTANT฀TO฀THE฀$IRECTOR'ENERAL฀฀ ,฀#%##!2%,,)
!DVISER฀IN฀CHARGE฀OF฀THE฀SECRETARIAT฀
OF฀INTERINSTITUTIONAL฀COMMITTEES	฀ ฀ !฀"%2'%2
)NTERNAL฀!UDIT฀#APABILITY฀ ฀ 
%VALUATOR฀ ฀ ฀ ฀ -฀0%4%2:%%"%2'(
2EPORTING฀DIRECTLY฀TO฀THE฀$IRECTOR'ENERAL
฀ 2ESOURCES฀ ฀ ฀ ฀ *฀$/''%.
฀ )NFRASTRUCTURES฀ ฀ ฀ &฀$½,,
฀ !UTHOR฀3ERVICES฀ ฀ ฀ 3฀"2!#+
฀ #ALLS฀FOR฀TENDER฀AND฀#ONTRACTS฀ !฀#!2.%)2/
$IRECTORATE฀!฀฀0RODUCTION฀	
$IRECTOR฀ ฀ ฀ ฀ *฀2!9"!54
฀ /FFICIAL฀*OURNAL฀ ฀ ฀ 9฀34%).)4:
฀ 0UBLICATIONS฀ ฀ ฀ ฀ 2฀'/,).6!58
฀ !CCESS฀TO฀,AW฀ ฀ ฀ 0฀"%24%,//4
฀ -ULTIMEDIA฀ ฀ ฀ ฀ 0H฀,%"!5"%
฀ $ISSEMINATION฀ ฀ ฀ -฀,!.',!)3
	฀ 0ROVISIONAL฀TRANSFER฀OF฀#/2$)3฀FROM฀THE฀#OMMISSIONS฀$'฀%NTERPRISE฀TO฀THE฀0UBLICATIONS฀/FFICE฀ON฀฀-AY฀
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!NNEX฀฀฀
)NTERINSTITUTIONAL฀COMMITTEES฀AND฀
SUBCOMMITTEES
4HE฀0UBLICATIONS฀/FFICE฀HOLDS฀THE฀SECRETARIAT฀OF฀THE฀COMMITTEES฀AND฀SUBCOMMITTEES฀LISTED฀BELOW฀
4HEY฀WERE฀ SET฀ UP฀BY฀DECISION฀ OF฀ THE฀/FFICES฀-ANAGEMENT฀#OMMITTEE฀ TO฀WHICH฀ THEY฀ REPORT฀
!PART฀FROM฀THE฀%$OC฀GROUP฀WHICH฀WILL฀BE฀CLOSED฀SHORTLY฀THE฀-ANAGEMENT฀#OMMITTEE฀CONSIDERS฀
THAT฀THE฀WORK฀CARRIED฀OUT฀BY฀THESE฀COMMITTEES฀AND฀SUBCOMMITTEES฀IS฀VITAL฀FOR฀THE฀PROGRESS฀OF฀THE฀
/FFICES฀VARIOUS฀PROJECTS
4HE฀-ANAGEMENT฀#OMMITTEE฀ALSO฀SETS฀UP฀TEMPORARY฀AD฀HOC฀GROUPS฀AS฀AND฀WHEN฀THE฀NEED฀ARISES฀
4HEIR฀ COMPOSITION฀ VARIES฀ ACCORDING฀ TO฀ THE฀ SUBJECTMATTER฀ TO฀ BE฀ DEALT฀WITH฀!T฀ PRESENT฀ TWO฀
SUCH฀GROUPS฀ARE฀IN฀OPERATION฀ONE฀WORKING฀ON฀THE฀RESPONSIBILITY฀FOR฀THE฀/FFICE฀IN฀THE฀DISCHARGE฀
PROCEDURE฀AND฀THE฀OTHER฀ON฀THE฀FUTURE฀OF฀THE฀/FFICIAL฀*OURNAL฀4HEY฀WILL฀CEASE฀FUNCTIONING฀WHEN฀
THE฀MATTERS฀HAVE฀BEEN฀SATISFACTORILY฀ADDRESSED
.AME 'ROUPE฀INTERINSTITUTIONNEL฀,EX฀'),	
0ARTICIPATING฀INSTITUTIONS ฀ THE฀)NSTITUTIONS฀REPRESENTED฀IN฀THE฀-ANAGEMENT฀
#OMMITTEE
฀ THE฀%UROPEAN฀)NVESTMENT฀"ANK
฀ AS฀OBSERVERS	฀THE฀#HAIRMAN฀AND฀THE฀4ROIKA฀OF฀THE฀
#OUNCIL฀7ORKING฀0ARTY฀ON฀,EGAL฀$ATA฀0ROCESSING฀
')*#	
#HAIR฀
฀
฀
#HANGE฀OF฀CHAIRMANSHIP฀
.AME฀ 'IELEN฀"AUDOIN฀
)NSTITUTION฀ #OURT฀OF฀*USTICE฀
4EL฀NUMBER฀ 	฀฀฀
-AIL฀ "AUDOIN'IELEN CURIAEUINT
%VERY฀YEAR฀IN฀-ARCH฀AFTER฀THE฀MEETING฀OF฀THE฀#OMITÏ฀DE฀
DIRECTION	
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	฀
3TEERING฀COMMITTEE฀FOR฀THE฀DEVELOPMENT฀AND฀OPERATION฀
OF฀THE฀#%,%8฀฀%52,EX฀SYSTEMS฀AND฀FOR฀THE฀
$IRECTORY฀OF฀#OMMUNITY฀LEGISLATION฀IN฀FORCE
$ATE฀OF฀FIRST฀MEETING 
&REQUENCY฀OF฀MEETINGS ฀TIMES฀PER฀YEAR
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.AME 'ROUPE฀#ONSOLIDATION
0ARTICIPATING฀INSTITUTIONS 0ARLIAMENT฀#OUNCIL฀#OMMISSION฀#OURT฀OF฀*USTICE฀
#OURT฀OF฀!UDITORS฀0UBLICATIONS฀/FFICE
#HAIR .AME฀ ('฀#ROSSLAND฀
)NSTITUTION฀ %UROPEAN฀#OMMISSION฀
4EL฀NUMBER฀ ฀	฀฀฀
-AIL฀ (ANS'ERALD#ROSSLAND CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
3TEERING฀COMMITTEE฀FOR฀THE฀CONSOLIDATION฀WORK฀CARRIED฀
OUT฀BY฀THE฀0UBLICATIONS฀/FFICE
$ATE฀OF฀FIRST฀MEETING MIDS
&REQUENCY฀OF฀MEETINGS ฀TIMES฀PER฀YEAR
.AME #OMITÏ฀DE฀PILOTAGE฀%52/6/#
0ARTICIPATING฀INSTITUTIONS 0ARLIAMENT฀#OUNCIL฀#OMMISSION฀#OURT฀OF฀*USTICE฀
#OURT฀OF฀!UDITORS฀0UBLICATIONS฀/FFICE
#HAIR .AME฀ $฀4OORNSTRA฀
)NSTITUTION฀ %UROPEAN฀0ARLIAMENT฀
4EL฀NUMBER฀ ฀฀
-AIL฀ $TOORNSTRA EUROPARLEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
3TEERING฀COMMITTEE฀FOR฀THE฀DEVELOPMENT฀AND฀OPERATION฀
OF฀THE฀MULTILINGUAL฀%52/6/#฀THESAURUS
$ATE฀OF฀FIRST฀MEETING 
&REQUENCY฀OF฀MEETINGS TWICE฀A฀YEAR
.AME #OMITÏ฀DE฀MAINTENANCE฀%52/6/#
0ARTICIPATING฀INSTITUTIONS 3AME฀AS฀@#OMITÏ฀DE฀PILOTAGE฀%52/6/#
#HAIR .AME฀ #฀.ETO฀
฀ /0/#%	฀
4EL฀NUMBER฀ ฀฀฀
-AIL฀ CARLOSNETO CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
%XECUTION฀OF฀DEVELOPMENT฀AND฀MAINTENANCE฀WORK
$ATE฀OF฀FIRST฀MEETING 
&REQUENCY฀OF฀MEETINGS ฀TIMES฀PER฀YEAR
!..5!,฀-!.!'%-%.4฀2%0/24฀

.AME #OMITÏ฀DE฀RÏDACTION฀@!NNUAIRE฀INTERINSTITUTIONNEL
0ARTICIPATING฀INSTITUTIONS฀ )NSTITUTIONS฀WHICH฀PUBLISH฀THEIR฀ORGANISATION฀CHARTS฀IN฀
THE฀)NTERINSTITUTIONAL฀$IRECTORY
#HAIR .AME฀ -฀6LIETINCK฀
฀ /0/#%	฀
4EL฀NUMBER฀ ฀฀
-AIL฀ MICHELVLIETINCK CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
3TEERING฀COMMITTEE฀FOR฀THE฀OPERATION฀OF฀THE฀
)NTERINSTITUTIONAL฀$IRECTORY฀BOOK฀AND฀DATABASE฀EDITIONS	
$ATE฀OF฀FIRST฀MEETING 
&REQUENCY฀OF฀MEETINGS ฀TIMES฀PER฀YEAR
.AME 'ROUPE฀@%CHANGE฀DE฀DOCUMENTS฀ÏLECTRONIQUES฀%DOC	
0ARTICIPATING฀INSTITUTIONS !LL฀)NSTITUTIONS฀REPRESENTED฀IN฀THE฀-ANAGEMENT฀
#OMMITTEE
#HAIR .AME฀ !฀"ERGER฀
฀ /0/#%	฀
4EL฀NUMBER฀ ฀	฀฀
-AIL฀ !LBRECHT"ERGER CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
฀ $EFINITION฀OF฀DOCUMENT฀STRUCTURES฀AND฀FORMATS฀FOR฀
THE฀ELECTRONIC฀EXCHANGE฀OF฀OFFICIAL฀TEXTS
฀ #OORDINATION฀OF฀)$!฀PROJECTS฀IN฀THE฀FIELD฀OF฀
@#OMMUNICATION฀฀MANAGEMENT฀OF฀OFFICIAL฀
DOCUMENTS
$ATE฀OF฀FIRST฀MEETING ฀FORMER฀'ROUP฀%52/,//+	
&REQUENCY฀OF฀MEETINGS ฀TIMES฀PER฀YEAR
4HE฀'ROUP฀SUSPENDED฀ITS฀WORK฀IN฀&EBRUARY฀฀4HE฀0UBLICATIONS฀/FFICE฀WILL฀ASK฀THE฀
-ANAGEMENT฀#OMMITTEE฀TO฀OFFICIALLY฀END฀ITS฀MANDATE
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

.AME #OMITÏ฀DE฀PILOTAGE฀
@#ODE฀DE฀RÏDACTION฀INTERINSTITUTIONNEL
0ARTICIPATING฀INSTITUTIONS !LL฀)NSTITUTIONS฀REPRESENTED฀IN฀THE฀-ANAGEMENT฀
#OMMITTEE
#HAIR .AME฀ "฀,AHURE฀
฀ /0/#%	฀
4EL฀NUMBER฀ ฀฀
-AIL฀ "ERNARD,AHURE CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
3TEERING฀COMMITTEE฀COMPOSED฀BY฀JURISTSLINGUISTS฀AND฀
MEMBERS฀OF฀THE฀4RANSLATION฀SERVICES	฀COORDINATION฀
IN฀ORDER฀TO฀CREATE฀AND฀MAINTAIN฀THE฀3TYLE฀'UIDE฀IN฀ALL฀
OFFICIAL฀LANGUAGES
4HE฀FOLLOWING฀WORKING฀GROUPS฀HAVE฀BEEN฀SET฀UP
฀ ฀WORKING฀GROUP฀PER฀LANGUAGE
฀ WORKING฀GROUP฀@#URRENCIES฀COUNTRIESLANGUAGES
$ATE฀OF฀FIRST฀MEETING &EBRUARY฀
&REQUENCY฀OF฀MEETINGS -OST฀OF฀THE฀WORK฀IS฀DONE฀BY฀WRITTEN฀PROCEDURE฀
OCCASIONAL฀MEETINGS฀WHEN฀NECESSARY
.AME 'ROUPE฀@0UBLICATIONS฀MULTIMÏDIA฀฀OUTILS฀ET฀
MÏTHODES
0ARTICIPATING฀INSTITUTIONS฀ !LL฀)NSTITUTIONS฀REPRESENTED฀IN฀THE฀-ANAGEMENT฀
#OMMITTEE฀
#HAIR .AME฀ 0H฀,EBAUBE฀
฀ /0/#%	฀
4EL฀NUMBER฀ ฀฀
-AIL฀ 0HILIPPE,EBAUBE CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
$RAFTING฀OF฀RECOMMENDATIONS฀CONCERNING฀THE฀
DEVELOPMENT฀OF฀TOOLS฀AND฀METHODS฀DRAFTING฀฀UPDATING฀
OF฀THE฀@6ADEMECUM฀DE฀LA฀PUBLICATION฀MULTIMÏDIA
$ATE฀OF฀FIRST฀MEETING 
&REQUENCY฀OF฀MEETINGS ฀TIMES฀PER฀YEAR
#ONTACT฀!฀"ERGER฀!DVISER฀TEL฀฀	
!..5!,฀-!.!'%-%.4฀2%0/24฀

!NNEX฀฀฀4ABLES฀AND฀GRAPHS
,IST฀OF฀TABLES
#HAPTER฀)))฀฀0RODUCTION
฀ ฀ /FFICIAL฀*OURNAL฀NUMBER฀OF฀PAGES฀PER฀SERIES฀DURING฀THE฀PERIOD฀฀TO฀
฀ ฀ /FFICIAL฀*OURNAL฀MAIN฀FIGURES
฀ ฀ /FFICIAL฀*OURNAL฀PAGES฀PRODUCED฀BY฀INSTITUTION
฀ ฀ )NVITATIONS฀TO฀TENDER฀BREAKDOWN฀BY฀COUNTRY
฀ ฀ 'ENERAL฀PUBLICATIONS฀PRINCIPAL฀PRODUCTION฀FIGURES
฀ ฀ 'ENERAL฀PUBLICATIONS฀PRODUCTION฀BY฀INSTITUTION
฀ ฀ 'ENERAL฀PUBLICATIONS฀NUMBER฀OF฀PROOFREAD฀PAGES฀BY฀LANGUAGE
฀ ฀ -ULTIMEDIA฀PRODUCTION฀BY฀INSTITUTION
฀ ฀ -ULTIMEDIA฀PRODUCTION฀NUMBER฀OF฀FILES฀BY฀INSTITUTION
฀ -ULTIMEDIA฀PRODUCTION฀NUMBER฀OF฀FILES฀HANDLED
฀ $OCUMENTARY฀UNITS฀LOADED฀INTO฀#%,%8
฀ %52,EX฀CONSULTATION฀FIGURES
฀ %52,EX฀PAGE฀CONSULTATION฀FIGURES฀BY฀LANGUAGE
฀ 0RO#AT฀PRODUCTION
#HAPTER฀)6฀฀$ISSEMINATION
฀ -AILING฀LIST฀MANAGEMENT
฀ /FFICIAL฀*OURNAL฀SUBSCRIPTIONS฀TO฀,#฀SERIES฀PAPER฀#$2/-	฀BY฀LANGUAGE
฀ /FFICIAL฀*OURNAL฀SUBSCRIPTIONS฀TO฀3฀SERIES฀#$2/-	฀BY฀LANGUAGE
฀ 3UBSCRIPTIONS฀TO฀PERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL
฀ 3UBSCRIPTIONS฀TO฀DOCUMENTS
฀ -ONOGRAPHIES฀NUMBER฀OF฀NEW฀TITLES฀BY฀INSTITUTION
฀ 0ERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL฀NUMBER฀OF฀TITLES฀BY฀INSTITUTION
฀ )NVOICING฀OFFLINE฀PRODUCTS฀#$2/-S	
฀ #%,%8฀DATABASE฀NUMBER฀OF฀CONTRACTS฀MANAGED฀DIRECTLY฀BY฀THE฀0UBLICATIONS฀/FFICE
฀ A	฀)NVOICING฀DATABASE฀LICENCES
฀ ฀ ฀ B	฀.UMBER฀OF฀LICENCE฀CONTRACTS฀AT฀฀$ECEMBER
฀ )NVOICING฀ONLINE฀PRODUCTS
฀ 3ALES฀REVENUE฀COLLECTED
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

฀ #OMMERCIAL฀INVOICING฀BY฀PRODUCT฀CATEGORY
฀ (ELPDESK฀REQUESTS฀RECEIVED฀BY฀THEME
฀ (ELPDESK฀REQUESTS฀RECEIVED฀BY฀MODE฀OF฀RECEPTION
฀ (ELPDESK฀THE฀฀MOST฀FREQUENTLY฀ASKED฀QUESTIONS
฀ $ISTRIBUTION฀OF฀CATALOGUES
฀ 0ROMOTIONAL฀ACTIVITIES฀AND฀DISTRIBUTION฀OF฀PROMOTIONAL฀MATERIAL
#HAPTER฀6฀฀&INANCIAL฀AND฀ADMINISTRATIVE฀MANAGEMENT
฀ /UTTURN฀OF฀PAYMENT฀APPROPRIATIONS฀ON฀฀$ECEMBER฀฀STATUS฀AS฀AT฀!PRIL฀	
฀ 3ITUATION฀OF฀COMMITMENTS฀STILL฀TO฀BE฀SETTLED฀ON฀฀$ECEMBER฀฀STATUS฀AS฀AT฀!PRIL฀	
฀ 3ITUATION฀ON฀INCOME฀ON฀฀$ECEMBER฀฀STATUS฀AS฀AT฀!PRIL฀	
฀ 0ROFORMA฀INVOICING฀BREAKDOWN฀OF฀0UBLICATIONS฀/FFICE฀COSTS฀BY฀INSTITUTION	
฀ /FFICIAL฀*OURNAL฀COSTS฀OF฀SERVICES฀CHARGED฀IN฀
฀ 'ENERAL฀PUBLICATIONS฀INVOICING฀BY฀INSTITUTION฀AGENCY฀OR฀BODY
฀ 'ENERAL฀PUBLICATIONS฀INVOICING฀BY฀PRODUCTION฀UNIT
฀ .UMBER฀ AND฀ AMOUNT฀ OF฀ RECOVERY฀ ORDERS฀ ISSUED฀ IN฀ ฀ ASSIMILATED฀ TO฀ ASSIGNED฀ REVENUE฀
฀ ฀ ฀ DETAIL฀OF฀AMOUNT฀OF฀฀MILLION฀EUROS฀MENTIONED฀ON฀PAGE฀	
฀ "ALANCE฀SHEET฀AT฀฀$ECEMBER฀
฀ 0ROFITANDLOSS฀ACCOUNT฀AT฀฀$ECEMBER฀
฀ 3TAFF฀NUMBERS
,IST฀OF฀GRAPHS
฀ %VOLUTION฀OF฀THE฀/FFICIAL฀*OURNAL฀PRODUCTION฀	
฀ 4%$฀CONSULTATION฀FIGURES
฀ #%,%8฀CONSULTATION฀FIGURES
฀ %52,EX฀CONSULTATION฀FIGURES
฀ /UTTURN฀OF฀COMMITMENT฀APPROPRIATIONS฀ON฀฀$ECEMBER฀฀STATUS฀AS฀AT฀!PRIL฀	
!..5!,฀-!.!'%-%.4฀2%0/24฀

#HAPTER฀)))฀฀0RODUCTION
4ABLE฀฀฀฀/FFICIAL฀*OURNAL฀NUMBER฀OF฀PAGES฀PER฀SERIES฀DURING฀THE฀PERIOD฀฀TO฀฀
ALL฀LINGUISTIC฀VERSIONS฀TOGETHER	
3ERIES          
/*฀, ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀
/*฀#฀	 ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀
OF฀WHICH฀/*฀#฀%     ฀ ฀ ฀ ฀ ฀ ฀
#06/       ฀ ฀ ฀ ฀
/()-  ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀
/THER฀BUDGETARY฀
DOCUMENTS
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4OTAL ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀฀	 ฀ ฀
	฀ 5NTIL฀฀SOME฀/*฀ ISSUES฀PUBLISHED฀ IN฀ THE฀FIRST฀QUARTER฀OF฀ THE฀YEAR฀BORE฀ THE฀PREVIOUS฀YEARS฀DATE฀AND฀WERE฀ALSO฀COUNTED฀DURING฀THAT฀YEAR฀
&IGURES฀INCLUDE฀/*฀#฀!฀AND฀/*฀#฀%฀PAGES
	฀ 0LUS฀PUBLICATION฀IN฀!""฀FORMAT฀IN฀'ERMAN฀%NGLISH฀AND฀&RENCH฀฀฀PAGES฀PER฀LANGUAGE	
4ABLE฀฀฀/FFICIAL฀*OURNAL฀MAIN฀FIGURES
3ERIES
 
.UMBER฀OF฀ISSUES 0AGES 0AGESISSUELANGUAGE .UMBER฀OF฀ISSUES 0AGES 0AGESISSUELANGUAGE
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/THER฀BUDGETARY฀
DOCUMENTS฀
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4OTAL  ฀  ฀
	฀ -ULTILINGUAL฀PUBLICATION฀฀LANGUAGES	
	฀ -ULTILINGUAL฀PUBLICATION฀฀LANGUAGES	฀4HE฀0UBLICATIONS฀/FFICE฀STOOPED฀PRODUCING฀THIS฀SERIES฀AT฀THE฀BEGINNING฀OF฀

4ABLE฀฀฀/FFICIAL฀*OURNAL฀PAGES฀PRODUCED฀BY฀INSTITUTION
,฀AND฀#฀SERIES฀฀ISSUES	
)NSTITUTION *ANUARY &EBRUARY -ARCH !PRIL -AY *UNE *ULY !UGUST 3EPTEMBER /CTOBER .OVEMBER $ECEMBER 4OTAL฀ 4OTAL฀ $IFFERENCE
2ELATIVE฀฀
DIFFERENCE฀
IN฀	
0ARLIAMENT ฀ ฀ ฀ ฀
 ฀ ฀     ฀ ฀ ฀
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#OMMISSION ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ 
#OURT฀OF฀*USTICE ฀   ฀    ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ 
%UROPEAN฀%CONOMIC฀AND฀
3OCIAL฀#OMMITTEE
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฀ 4HE฀%0฀/*฀#%฀PAGES฀HAVE฀NOT฀BEEN฀DELIVERED฀TO฀DATE฀4HIS฀FIGURE฀TAKES฀THE฀ESTIMATED฀NUMBER฀OF฀PAGES฀INTO฀ACCOUNT
,฀SERIES฀฀ISSUES	
)NSTITUTION *ANUARY &EBRUARY -ARCH !PRIL -AY *UNE *ULY !UGUST 3EPTEMBER /CTOBER .OVEMBER $ECEMBER 4OTAL฀ 4OTAL฀ $IFFERENCE
2ELATIVE฀฀
DIFFERENCE฀
IN฀	
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#OURT฀OF฀*USTICE               n฀ n฀
%UROPEAN฀%CONOMIC฀AND฀
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4OTAL฀         
฀CHANGE ฀ ฀
	฀0RODUCTION฀OF฀PACKAGING฀MATERIAL฀AND฀VIDEO฀DUPLICATION
4ABLE฀฀฀฀-ULTIMEDIA฀PRODUCTION฀NUMBER฀OF฀FILES฀BY฀INSTITUTION
)NSTITUTION
.UMBER฀OF฀FILES
    
%UROPEAN฀0ARLIAMENT     
#OUNCIL     
#OMMISSION     
#OURT฀OF฀*USTICE     
#OURT฀OF฀!UDITORS     
%CONOMIC฀AND฀3OCIAL฀#OMMITTEE     
#OMMITTEE฀OF฀THE฀2EGIONS     
%%!     
#EDEFOP     
%!3!     
%-#$$!     
%4&     
%5-#     
%52/&/5.$     
%52/0/,     
/()-     
/3(!     
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4ABLE฀฀฀฀-ULTIMEDIA฀PRODUCTION฀NUMBER฀OF฀FILES฀HANDLED
9EAR /NGOING #OMPLETED           
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      
    
  
4OTAL            
4ABLE฀฀฀฀$OCUMENTARY฀UNITS฀LOADED฀INTO฀#%,%8
3ECTOR    #UMULATIVE฀AT฀฀$ECEMBER฀
4REATIES  ฀	  ฀
3ECONDARY฀LEGISLATION ฀ ฀฀ ฀ ฀
#OMPLEMENTARY฀LAW    ฀
%XTERNAL฀2ELATIONS    ฀
0REPARATORY฀!CTS฀#OMMISSION฀ ฀ ฀ ฀ ฀
0REPARATORY฀!CTS฀#OUNCIL    ฀
0REPARATORY฀!CTS฀0ARLIAMENT   ฀ ฀
%CONOMIC฀AND฀3OCIAL฀#OMMITTEE    ฀
#OMMITTEE฀OF฀THE฀2EGIONS  ฀	  
#OURT฀OF฀*USTICE    ฀
#OURT฀OF฀!UDITORS    
%UROPEAN฀#ENTRAL฀"ANK    
.ATIONAL฀IMPLEMENTING฀MEASURES    ฀
0ARLIAMENTARY฀QUESTIONS ฀ ฀ ฀ ฀
%&4!฀    
/*฀#฀)NFORMATION฀AND฀.OTICES ฀ ฀ ฀ ฀
!GENCIES฀ETC    
#ORRIGENDA    ฀
4OTAL ฀ ฀ ฀ ฀
	฀฀4REATIES฀OF฀!CCESSION฀!CTS฀OF฀!CCESSION฀ANNEXES฀AND฀APPENDICES
	฀)N฀฀THE฀/FFICE฀TOOK฀OVER฀THE฀ANALYSIS฀OF฀DOCUMENTS฀OF฀THE฀#OMMITTEE฀OF฀THE฀2EGIONS฀INCLUDING฀THE฀ANALYSIS฀OF฀THE฀BACKLOG
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4ABLE฀฀฀฀%52,EX฀CONSULTATION฀FIGURES฀UNTIL฀END3EPTEMBER	
.UMBER฀OF฀USERS฀CONNECTING฀PER฀DAY ฀
.UMBER฀OF฀/*฀AND฀TABLE฀OF฀CONTENT฀PAGES฀CONSULTED฀PER฀DAY ฀
.UMBER฀OF฀/*฀DOCUMENTS฀DOWNLOADED฀PER฀DAY ฀
0ROPORTIONAL฀USE฀OF฀/*,EGISLATION฀IN฀FORCE#ONSOLIDATED฀LEGISLATION,EGISLATION฀IN฀PREPARATION ฀฀฀฀฀฀
2ATIO฀BY฀METHOD฀OF฀ACCESS฀TO฀DOCUMENTS฀NAVIGATIONSEARCH฀BY฀NUMBERFULLTEXT฀SEARCH	 ฀฀฀฀
4ABLE฀฀฀฀%52,EX฀PAGE฀CONSULTATION฀FIGURES฀BY฀LANGUAGE฀UNTIL฀END3EPTEMBER	
IN฀	
%3 $! $% %, %. &2 )4 ., 04 &) 36 /THER
           
4ABLE฀฀฀฀0RO#AT฀PRODUCTION
.UMBER฀OF฀PROCESSED฀NOTICES
 
/FFICIAL฀*OURNAL฀NOTICES ฀ ฀
#/-฀NOTICES  
#%,%8฀NOTICES฀INCLUDING฀NOTICES฀LINKED฀TO฀THE฀/*฀OTHER฀#%,%8฀NOTICES฀AND฀#ONSLEG฀NOTICES	 ฀ ฀
0UBLICATIONS฀NOTICES ฀ ฀
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#HAPTER฀)6฀฀$ISSEMINATION
4ABLE฀฀฀฀-AILING฀LIST฀MANAGEMENT
  
.UMBER฀OF฀ADDRESSES฀AS฀OF฀฀$ECEMBER ฀฀ ฀฀ ฀฀
.UMBER฀OF฀SUBSCRIPTIONS฀AS฀OF฀฀$ECEMBER ฀฀ ฀฀ ฀฀
-AILINGS฀AS฀OF฀฀$ECEMBER   
3UBSCRIPTIONS฀CREATED฀MANUALLY ฀ ฀ ฀
3UBSCRIPTIONS฀REGISTERED฀AUTOMATICALLY ฀ ฀ ฀
$ELETED฀ADDRESSES ฀ ฀ ฀
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4ABLE฀฀฀฀3UBSCRIPTIONS฀TO฀PERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL
4ITLE   ฀CHANGE฀ #OMMENTS
%UROPEAN฀0ARLIAMENT฀
$EBATES฀#$2/-	   n฀
4OTAL   n฀
#OMMISSION
A	฀'ENERAL฀PUBLICATIONS
฀"ULLETIN฀OF฀THE฀%5 ฀ ฀ n฀
฀"ULLETIN฀OF฀THE฀%5฀฀'ENERAL฀2EPORT   
฀%UROPEAN฀%CONOMY ฀  n฀
4OTAL฀GENERAL฀PUBLICATIONS ฀ ฀ n฀
B	฀%UROSTAT฀PUBLICATIONS
฀3TATISTICS฀IN฀FOCUS   n฀
฀%UROSTATISTICS   n฀
฀%XTERNAL฀AND฀INTRA%5฀4RADE฀฀-ONTHLY฀3TATISTICS   n฀
฀%NERGY฀฀-ONTHLY฀3TATISTICS    #ANCELLED฀END฀
฀!GRICULTURAL฀฀1UARTERLY฀3TATISTICS฀   n฀
฀0ANORAMA฀OF฀%UROPEAN฀"USINESS   n฀
฀%CONOMIC฀$ATA฀0OCKET฀"OOK   n฀
฀-ONEY฀&INANCE฀AND฀THE฀%URO    #ANCELLED฀END฀
฀%UROPROMS฀#$2/-    #ANCELLED฀END฀
฀#$2/-฀%UROSTAT฀%LECTRONIC฀,IBRARY฀    #ANCELLED฀END฀
฀฀'LOBAL฀SUBSCRIPTIONS฀฀SUBSCRIPTION฀FORMULAS	฀    ฀FORMULAS฀IN฀
4OTAL฀%UROSTAT฀PUBLICATIONS ฀  n฀
4OTAL฀#OMMISSION฀PUBLICATIONS ฀ ฀ n฀
#OURT฀OF฀*USTICE
3TAFF฀#ASES   n฀
2EPORT฀OF฀#ASES฀฀3TAFF฀#ASES   n฀
2EPORT฀OF฀#ASES ฀ ฀ n฀
4OTAL ฀ ฀ n฀
!GENCY฀PUBLICATIONS
#EDEFOP฀฀6OCATIONAL฀4RAINING฀"ULLETIN ฀ ฀ n฀
#OMMUNITY฀0LANT฀6ARIETY฀/FFICE฀/FFICIAL฀'AZETTE   n฀
/()-฀/FFICIAL฀*OURNAL   n฀
/()-฀"ULLETIN฀PAPER	    #ANCELLED฀IN฀
/()-฀"ULLETIN฀#$2/-	   ฀
/()-฀"ULLETIN฀฀#UMULATIVE฀$ATABASE   n฀
4OTAL ฀ ฀ n฀
'RAND฀TOTAL฀ ฀ ฀ n฀
!..5!,฀-!.!'%-%.4฀2%0/24฀
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4ABLE฀฀฀฀3UBSCRIPTIONS฀TO฀DOCUMENTS
4ITLE   ฀CHANGE
#OMMISSION
#/-฀$OCUMENTS
฀PAPER฀EDITION   n฀
4OTAL   n฀
%CONOMIC฀AND฀3OCIAL฀#OMMITTEE
$OCUMENTS
฀PAPER฀EDITION    #ANCELLED฀END฀
4OTAL   
#OMMITTEE฀OF฀THE฀2EGIONS
$OCUMENTS
฀PAPER฀EDITION    #ANCELLED฀END฀
฀4OTAL   
'RAND฀TOTAL   n฀
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4ABLE฀฀฀฀-ONOGRAPHIES฀NUMBER฀OF฀NEW฀TITLES฀BY฀INSTITUTION
)NSTITUTION   ฀CHANGE฀฀
!LL฀INSTITUTIONS   n฀
%UROPEAN฀0ARLIAMENT   ฀
#OUNCIL฀OF฀THE฀%UROPEAN฀5NION฀฀%UROPEAN฀#ONVENTION	   n฀
%UROPEAN฀#OMMISSION฀   n฀
3ECRETARIAT'ENERAL฀฀'ROUP฀OF฀0OLICY฀!DVISERS	 ฀  ฀  n฀
$'฀0RESS฀AND฀#OMMUNICATION฀3ERVICE฀฀2EPRESENTATIONS	 ฀  ฀  ฀
%CONOMIC฀AND฀&INANCIAL฀!FFAIRS฀$' ฀ ฀  ฀ ฀  n฀
%NTERPRISE฀$' ฀  ฀  n฀
#OMPETITION฀$'฀ ฀  ฀ ฀  n฀
%MPLOYMENT฀AND฀3OCIAL฀!FFAIRS฀$'฀ ฀  ฀  n฀
!GRICULTURE฀$' ฀  ฀  n฀
%NERGY฀AND฀4RANSPORT฀$' ฀  ฀  ฀
%NVIRONMENT฀$' ฀  ฀  ฀
2ESEARCH฀$'฀   n฀
*OINT฀2ESEARCH฀#ENTRE฀'EEL฀)SPRA฀+ARLSRUHE฀3EVILLA฀0ETTEN฀$'	 ฀  ฀  ฀
)NFORMATION฀3OCIETY฀$'฀ ฀  ฀  ฀
&ISHERIES฀$'฀ ฀  ฀ ฀  n฀
)NTERNAL฀-ARKET฀$' ฀  ฀  n฀
2EGIONAL฀0OLICY฀$' ฀ ฀  ฀ ฀  
4AXATION฀AND฀#USTOMS฀5NION฀$' ฀ ฀  ฀ ฀  ฀
%DUCATION฀AND฀#ULTURE฀$'฀ ฀  ฀  n฀
(EALTH฀AND฀#ONSUMER฀0ROTECTION฀$'฀ ฀ ฀  ฀ ฀  ฀
*USTICE฀AND฀(OME฀!FFAIRS฀$'฀ ฀  ฀ ฀  n฀
%XTERNAL฀2ELATIONS฀$'฀฀$ELEGATIONS	 ฀ ฀  ฀  ฀
4RADE฀$'฀ ฀ ฀  ฀ ฀  ฀
$EVELOPMENT฀$'฀ ฀ ฀  ฀  ฀
%UROPE!ID฀#OOPERATION฀/FFICE ฀  ฀  ฀
(UMANITARIAN฀!ID฀/FFICE฀%CHO	 ฀  ฀ ฀  n฀
%UROSTAT ฀  ฀  n฀
0ERSONNEL฀AND฀!DMINISTRATION฀$'฀ ฀ ฀  ฀ ฀  
"UDGET฀$'฀ ฀ ฀  ฀ ฀  n฀
%UROPEAN฀!NTI&RAUD฀/FFICE฀/,!&	 ฀ ฀  ฀ ฀  
)NFORMATICS฀$' ฀  ฀ ฀  ฀
0UBLICATIONS฀/FFICE฀   n฀
#OURT฀OF฀*USTICE฀OF฀THE฀%UROPEAN฀#OMMUNITIES   n฀
%UROPEAN฀#OURT฀OF฀!UDITORS฀   
%UROPEAN฀%CONOMIC฀AND฀3OCIAL฀#OMMITTEE   n฀
#OMMITTEE฀OF฀THE฀2EGIONS   ฀
%UROPEAN฀/MBUDSMAN   
%UROPEAN฀3CHOOLS   ฀
%UROPEAN฀5NIVERSITY฀)NSTITUTE฀&LORENCE	   
#/34   
%UROPEAN฀!GENCY฀FOR฀3AFETY฀AND฀(EALTH฀AT฀7ORK฀"ILBAO	   ฀
%UROPEAN฀%NVIRONMENT฀!GENCY฀#OPENHAGEN	   ฀
%UROPEAN฀#ENTRE฀FOR฀THE฀$EVELOPMENT฀OF฀6OCATIONAL฀4RAINING฀#EDEFOP	฀
4HESSALONIKI	
  n฀
%UROPEAN฀4RAINING฀&OUNDATION฀4URIN	   
%UROPEAN฀&OUNDATION฀FOR฀THE฀)MPROVEMENT฀OF฀,IVING฀AND฀7ORKING฀
#ONDITIONS฀$UBLIN	
฀

฀

฀
฀
%UROPEAN฀-ONITORING฀#ENTRE฀FOR฀$RUGS฀AND฀$RUG฀!DDICTION฀,ISBON	   ฀
%UROPEAN฀-ONITORING฀#ENTRE฀ON฀2ACISM฀AND฀8ENOPHOBIA฀6IENNA	   ฀
#OMMUNITY฀0LANT฀6ARIETY฀/FFICE฀!NGERS	   
/FFICE฀FOR฀(ARMONISATION฀IN฀THE฀)NTERNAL฀-ARKET฀!LICANTE	   
%UROPEAN฀0OLICE฀/FFICE฀%UROPOL	฀4HE฀(AGUE	   
*OINT฀!GENCIES฀   
4OTAL ฀  n฀
!..5!,฀-!.!'%-%.4฀2%0/24฀

4ABLE฀฀฀฀0ERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL฀NUMBER฀OF฀TITLES฀BY฀INSTITUTION
)NSTITUTION   ฀CHANGE฀฀
!LL฀INSTITUTIONS   n฀
%UROPEAN฀0ARLIAMENT   n฀
#OUNCIL฀OF฀THE฀%UROPEAN฀5NION   
%UROPEAN฀#OMMISSION฀   n฀
3ECRETARIAT'ENERAL   n฀
$'฀0RESS฀AND฀#OMMUNICATION฀฀2EPRESENTATIONS	   n฀
%CONOMIC฀AND฀&INANCIAL฀!FFAIRS฀$'   ฀
%NTERPRISE฀$'฀   
#OMPETITION฀$'฀   
%MPLOYMENT฀AND฀3OCIAL฀!FFAIRS฀$'   ฀
!GRICULTURE฀$'   ฀
%NERGY฀AND฀4RANSPORT฀$'   n฀
%NVIRONMENT฀$'   
2ESEARCH฀$'   ฀
*OINT฀2ESEARCH฀#ENTRE฀)SPRA฀3EVILLA฀$'	   n฀
)NFORMATION฀3OCIETY฀$'   ฀
&ISHERIES฀$'   
2EGIONAL฀0OLICY฀$'   ฀
%DUCATION฀AND฀#ULTURE฀$'   
*USTICE฀AND฀(OME฀!FFAIRS฀$'   n฀
$EVELOPMENT฀$'฀   
%UROPE!ID฀#OOPERATION฀/FFICE   n฀
(UMANITARIAN฀!ID฀/FFICE฀%CHO	   
%UROSTAT   n฀
0ERSONNEL฀AND฀!DMINISTRATION฀$'   n฀
"UDGET฀$'฀   
%UROPEAN฀!NTI&RAUD฀/FFICE฀/,!&	   ฀
0UBLICATIONS฀/FFICE   ฀
#OURT฀OF฀*USTICE฀OF฀THE฀%UROPEAN฀#OMMUNITIES   n฀
%UROPEAN฀#OURT฀OF฀!UDITORS   
%UROPEAN฀%CONOMIC฀AND฀3OCIAL฀#OMMITTEE   n฀
#OMMITTEE฀OF฀THE฀2EGIONS   
%UROPEAN฀)NVESTMENT฀"ANK   n฀
%UROPEAN฀/MBUDSMAN   ฀
%UROPEAN฀5NIVERSITY฀)NSTITUTE฀&LORENCE	   
%UROPEAN฀!GENCY฀FOR฀3AFETY฀AND฀(EALTH฀AT฀7ORK฀"ILBAO	   ฀
%UROPEAN฀%NVIRONMENT฀!GENCY฀#OPENHAGEN	   n฀
%UROPEAN฀#ENTRE฀FOR฀THE฀$EVELOPMENT฀OF฀6OCATIONAL฀4RAINING฀#EDEFOP	฀4HESSALONIKI	   
%UROPEAN฀4RAINING฀&OUNDATION฀4URIN	   
%UROPEAN฀&OUNDATION฀FOR฀THE฀)MPROVEMENT฀OF฀,IVING฀AND฀7ORKING฀#ONDITIONS฀$UBLIN	   
%UROPEAN฀-ONITORING฀#ENTRE฀FOR฀$RUGS฀AND฀$RUG฀!DDICTION฀,ISBON	   ฀
%UROPEAN฀-ONITORING฀#ENTRE฀ON฀2ACISM฀AND฀8ENOPHOBIA฀6IENNA	   n฀
#OMMUNITY฀0LANT฀6ARIETY฀/FFICE฀!NGERS	   
/FFICE฀FOR฀(ARMONISATION฀IN฀THE฀)NTERNAL฀-ARKET฀!LICANTE	   ฀
%UROPEAN฀0OLICE฀/FFICE฀%UROPOL	฀4HE฀(AGUE	   ฀
%UROJUST   
)NSTITUTE฀FOR฀3ECURITY฀3TUDIES฀0ARIS	   
4OTAL   n฀
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4ABLE฀฀฀฀)NVOICING฀OFFLINE฀PRODUCTS฀#$2/-S	
4ITLE EUROS	

EUROS	
฀CHANGE

/*3฀#$2/-
฀SUBSCRIPTIONS฀฀EDITIONS฀PER฀WEEK ฀ ฀ ฀
฀SUBSCRIPTIONS฀฀EDITIONS฀PER฀WEEK ฀ n฀ 
฀INDIVIDUAL฀SALES   n฀
4OTAL฀/*3฀#$2/- ฀ ฀ n฀
/*฀,#฀#$2/-
฀SUBSCRIPTIONS ฀ ฀ ฀
฀INDIVIDUAL฀SALES ฀ ฀ n฀
4OTAL฀/*฀,#฀#$2/- ฀ ฀ ฀
#OMBINED฀NOMENCLATURE฀#$2/-   n฀
4!2)#฀#$2/- ฀  n฀
/()-฀
฀/()-฀"ULLETIN฀#$2/-
฀SUBSCRIPTIONS ฀ ฀ ฀
฀INDIVIDUAL฀SALES   ฀
฀%52/-฀#$2/-
฀SUBSCRIPTIONS ฀ ฀ n฀
4OTAL฀/()- ฀ ฀ ฀
#/-%84฀#$2/- ฀ ฀ n฀
%52/02/-3฀#$2/- n฀฀ ฀ n฀
3TATISTICAL฀9EARBOOK฀#$2/- n฀ n฀ n฀
%UROPE฀IN฀&IGURES฀#$2/-   n฀
&4฀%52/&),%฀#$2/- n฀  n฀
0ANORAMA฀OF฀%5฀INDUSTRY฀#$2/-฀6ALUE฀AND฀0RO฀EDITIONS	 ฀  n฀
%52/6/#฀ON฀#$2/-   ฀
)5#,)$฀#$2/- ฀  n฀
%LECTRONIC฀,IBRARY฀#$2/- ฀ ฀ n฀
/THER฀#$2/-S฀AND฀COMBINED฀PRODUCTS
฀%UROSTAT ฀ ฀ n฀
฀/THER ฀ ฀ n฀
4OTAL ฀฀ ฀฀ n฀
!..5!,฀-!.!'%-%.4฀2%0/24฀

4ABLE฀฀฀฀#%,%8฀DATABASE฀NUMBER฀OF฀CONTRACTS฀MANAGED฀DIRECTLY฀BY฀THE฀0UBLICATIONS฀/FFICE
#LIENTS  
 #HANGEIN฀NUMBER	
2URAL฀)NFORMATION฀@#ARREFOURS฀   
"#.%4"2%   
%$#   ฀
)NFO฀0OINT฀%UROPE   n฀
$ATA฀PROVIDERS   
%)#   n฀
'ATEWAYS   n฀
/THER฀SALES฀NETWORKS   n฀
3TANDARD฀AND฀NON%5฀CUSTOMERS   n฀
0ERMANENT฀2EPRESENTATIONS   
&REELANCE฀TRANSLATORS   ฀
5NIVERSITIES   n฀
0UBLIC฀LIBRARIES฀   
/THER   n฀
&LAT฀FEE฀#%,%8   n฀
4OTAL฀ ฀ ฀ n฀

฀#ONTRACTS฀VALID฀UNTIL฀฀*UNE฀฀!LL฀CONTRACTS฀WERE฀CANCELLED฀AS฀OF฀฀*ULY฀฀THE฀DAY฀#%,%8฀BECAME฀FREE฀OF฀CHARGE
4ABLE฀฀฀฀A	฀)NVOICING฀DATABASE฀LICENCES

EUROS	

EUROS	
฀CHANGE฀

#%,%8 ฀ ฀ ฀
4%$ ฀ ฀ ฀
2OYALTIES฀$OCUMENT฀$ELIVERY	 ฀ ฀ n฀
4OTAL฀/FFICE ฀ ฀ ฀
.%7฀#2/./3 ฀฀
  n฀
#/-%84 n฀฀฀
  NA
4OTAL฀%UROSTAT ฀  n฀
24#฀$'฀4AXUD	  ฀ NA
"USINESS฀฀#ONSUMER฀3URVEY
$'฀%#&).	 ฀  n฀
4OTAL ฀ ฀ n฀

฀2EGULARISATION฀OF฀PAST฀INVOICING
B	฀.UMBER฀OF฀LICENCE฀CONTRACTS฀AT฀฀$ECEMBER
฀ ฀ 
#%,%8฀ ฀ 
4%$฀ ฀ 
฀ ฀?????????????????????
4OTAL฀ ฀ 
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4ABLE฀฀฀฀)NVOICING฀ONLINE฀PRODUCTS
$ATABASE EUROS	

EUROS	
฀CHANGE
฀
#%,%8
฀DIRECT฀CLIENTS ฀ ฀ n฀
฀GATEWAYS ฀ ฀ n฀
฀FLAT฀FEE ฀ ฀ n฀
4OTAL ฀ ฀ n฀
4ABLE฀฀฀฀3ALES฀REVENUE฀COLLECTED
IN฀EUROS	
!UTHORISING฀INSTITUTION
3ALES฀REVENUE฀COLLECTED฀AS฀AT฀฀$ECEMBER฀
/FFICIAL฀*OURNAL /THER฀PERIODICALS -ULTIMEDIA฀
PRODUCTS
/THER฀PUBLICATIONS 4OTAL
0ARLIAMENT ฀ ฀ ฀ ฀ ฀
#OURT฀OF฀*USTICE ฀ ฀ ฀ ฀ ฀
%%3# ฀ ฀ ฀ ฀ ฀
#O2 ฀ ฀ ฀ ฀ ฀
#OURT฀OF฀!UDITORS ฀ ฀ ฀ ฀ ฀
#OUNCIL ฀ ฀ ฀ ฀ ฀
#OMMISSION฀	 ฀ ฀ ฀ ฀฀
%%!  ฀ ฀
#EDEFOP ฀  ฀ ฀
%UROPEAN฀&OUNDATION฀$UBLIN	 ฀ ฀
/()- ฀ ฀ ฀ ฀
#06/ ฀  ฀
/THER  ฀ ฀
0UBLICATIONS฀/FFICE฀	 ฀฀ ฀ ฀ ฀ ฀฀
4OTAL ฀฀ ฀฀ ฀ ฀ ฀฀
	฀%XCEPT฀THE฀0UBLICATIONS฀/FFICE
	฀)NCLUDING฀THE฀/*฀,#฀AND฀THE฀/*฀3
4ABLE฀฀฀฀#OMMERCIAL฀INVOICING฀BY฀PRODUCT฀CATEGORY
IN฀EUROS	
0RODUCT     ฀CHANGE

/FFICIAL฀*OURNAL ฀฀ ฀฀ ฀฀ ฀฀ n฀
/THER฀PERIODICALS ฀฀ ฀฀ ฀฀ ฀฀ n฀
-ONOGRAPHIES ฀ ฀ ฀ ฀ n฀
$ATABASES ฀฀ ฀฀ ฀฀ ฀ n฀
$ATASHOPS ฀฀ ฀฀ ฀฀ ฀ n฀
6ARIOUS ฀ ฀ ฀ ฀ n฀
4OTAL ฀฀ ฀฀ ฀฀ ฀฀ n฀
!..5!,฀-!.!'%-%.4฀2%0/24฀

4ABLE฀฀฀฀(ELPDESK฀REQUESTS฀RECEIVED฀BY฀THEME
 
.UMBER  .UMBER 
,EGISLATION ฀  ฀ 
0UBLIC฀PROCUREMENT ฀  ฀ 
'ENERAL฀INFORMATION ฀  ฀ 
$OCUMENT฀DELIVERY ฀  ฀ 
/THER    
4OTAL ฀  ฀ 
."฀,EGISLATION฀
."฀0UBLIC฀PROCUREMENT฀
."฀'ENERAL฀INFORMATION฀
."฀$OCUMENT฀DELIVERY฀
."฀/THERS฀
฀ %52,EX฀PORTAL฀AND฀#$2/-	฀฀#%,%8฀
฀ 4%$฀ONLINE฀AND฀#$2/-	฀฀3)-!0
฀ 2ESEARCH฀FOR฀INFORMATION฀ON฀PUBLICATIONS฀MAILBOX฀)NFO)NFO฀฀MAIL	
฀ #ATDIFF฀฀$OCUMENT฀ORDERS฀VIA฀#%,%8฀OR฀THE฀%52,EX฀PORTAL
฀ )$%!฀฀OTHER฀#$2/-S
4ABLE฀฀฀฀(ELPDESK฀REQUESTS฀RECEIVED฀BY฀MODE฀OF฀RECEPTION
IN฀	
-ODE฀OF฀RECEPTION  
 %MAIL  
 4ELEPHONE  
 0OST ฀  ฀ 
 &AX ฀  ฀ 
4ABLE฀฀฀฀(ELPDESK฀THE฀฀MOST฀FREQUENTLY฀ASKED฀QUESTIONS
4YPE฀OF฀QUESTION .UMBER฀OF฀QUESTIONS
 0ROBLEM฀WITH฀A฀4)&&฀ORDER฀$OC$ELIVERY	 ฀
 3ENDING฀INFORMATION฀FOR฀PUBLICATION฀IN฀/*฀3฀VIA฀4%$฀฀3)-!0	 ฀
 3EARCH฀FOR฀INFORMATION฀PUBLISHED฀IN฀/*฀3฀VIA฀4%$฀฀3)-!0	 ฀
 (OW฀TO฀PUBLISH฀INFORMATION฀IN฀/*฀3฀VIA฀4%$฀฀3)-!0	 ฀
 2EQUEST฀FOR฀INFORMATION฀ON฀A฀SPECIFIED฀PUBLICATION฀)NFO)NFO	 ฀
 3EARCH฀FOR฀A฀FREE฀PUBLICATION฀)NFO)NFO	 ฀ ฀
 2ETURN฀OF฀A฀4)&&฀ORDER฀INCORRECT฀EMAIL฀ADDRESS฀$OC$ELIVERY	 ฀ ฀
 3EARCH฀FOR฀A฀PAYING฀PUBLICATION฀)NFO)NFO	 ฀ ฀
 3EARCHING฀FOR฀A฀LEGISLATIVE฀TEXT฀)NFO)NFO	 ฀ ฀
 )NFORMATION฀OF฀PROBLEM฀TO฀LOAD฀THE฀/*฀%52,EX	 ฀ ฀
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4ABLE฀฀฀฀$ISTRIBUTION฀OF฀CATALOGUES
0UBLICATION    #OMMENTS฀
+EY฀PUBLICATIONS฀OF฀THE฀%5 ฀ ฀ ฀ !NNUAL฀EXTRACT฀OF฀THE฀CATALOGUE฀OF฀PUBLICATIONS
%UROSTAT฀CATALOGUE ฀ ฀ ฀
%UROSTAT฀3TATISTICAL฀2EFERENCES ฀ ฀ ฀ "IANNUAL
#EDEFOP฀CATALOGUE   ฀ $ISPATCH฀ON฀REQUEST
4OTAL ฀ ฀ ฀
4ABLE฀฀฀฀0ROMOTIONAL฀ACTIVITIES฀AND฀DISTRIBUTION฀OF฀PROMOTIONAL฀MATERIAL
0UBLICATION    #OMMENTS฀
฀0ROMOTIONAL฀ACTIVITIES
0RESENTATIONS฀TO฀GROUPS฀OF฀VISITORS   
0RESENTATIONSDEMONSTRATIONS฀%5฀"OOKSHOP NA NA 
0RESS฀CONFERENCES   
4OTAL   
฀$ISTRIBUTION฀OF฀PROMOTIONAL฀MATERIAL
@*UST฀PUBLISHED฀LEAFLETS ฀ ฀ ฀ ฀LEAFLETS฀n฀฀LEAFLET฀COVERING฀฀PUBLICATIONS
0ROMOTIONAL฀LEAFLETS฀FOR฀THE฀&RANKFURTER฀
"UCHMESSE฀AND฀/NLINE฀)NFORMATION
฀ ฀ ฀ ฀LEAFLETS
%UROSTAT฀LEAFLETS ฀ ฀  $ISPATCH฀ON฀REQUEST฀3HIFT฀TO฀ELECTRONIC฀TRANSMISSION
0ROMOTIONAL฀POSTCARD  ฀ ฀ /FFICIAL฀*OURNAL฀฀YEARS
0UBLICATIONS฀/FFICE฀.EWSLETTER฀ ฀  ฀ ฀ISSUE฀IN฀฀LANGUAGES฀฀ISSUE฀IN฀฀LANGUAGES
0UBLICATIONS฀/FFICE฀#ALENDAR ฀ ฀ ฀
)NFO฀PACKS฀    #OMPILATION฀OF฀VARIOUS฀PROMOTIONAL฀ITEMS
4OTAL ฀ ฀ ฀

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Rquvg Kpvkvwnﬁ Etﬁfkvu"xqvﬁu"cwdwfigv"4226
Oqfkhkecvkqpu"fw
dwfigv"gv"cwvtgu
etﬁfkvu"fg
n)gzgtekeg""4226
tgrqtvﬁu"fg
n)gzgtekeg""4225 Vqvcn "fg"n)gzgtekeg"4226
tgrqtvﬁu"fg
n)gzgtekeg""4225 Vqvcn '
Etﬁfkvu"tgrqtvﬁu"§
n)gzgtekeg"4227 Etﬁfkvu"cppwnﬁu
3 4 5 6"?"3-4-5 7 8 9?7-8 :?916 ; 32?6/9/;
Vkvtg"48<"CFOKPKUVTCVKQP
Ejcrkvtg"48"23<"F¡RGPUGU"CFOKPKUVTCVKXGU"FW"FQOCKPG"RQNKVKSWG"ÅCFOKPKUVTCVKQP"FG"NC"EQOOKUUKQPÇ
48"23"2;"23 Qhhkeg"fgu"rwdnkecvkqpu 96024;0:66.22 33069303:5.62 2.22 :707230249.62 990:350:4;.25 2.22 990:350:4;.25 ;3.23"' 702460989.77 408840652.:4
48"23"32"23 Eqfkhkecvkqp"gv"eqpuqnkfcvkqp"fw"ftqkv"eqoowpcwvcktg 507220222.22 304420222.22 2.22 609420222.22 605670358.23 2.22 605670358.23 ;4.28"' 2.22 5960:85.;;
48"23"33"23 Lqwtpcn"qhhkekgn"fg"n)Wpkqp"gwtqrﬁgppg 6702220222.22 /:09960926.92 2.22 58044704;7.52 5506770339.98 2.22 5506770339.98 ;4.57"' ;35082;.32 30:78078:.66
48"23"6; Etﬁfkvu"cfokpkuvtcvkhu"4225"tgrqtvﬁu"fg"ftqkv 2.22 2.22 2.22 2.22 2.22 2.22 2.22 " 2.22 2.22
Vqvcn"Ejcrkvtg"48"23 344074;0:66.22 50;38069:.92 2.22 34806680544.92 337083602:4.:2 2.22 337083602:4.:2 ;3.65"' 70;5:0598.87 60:;50:85.47
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48"24"23 Rtqeﬁfwtgu"fg"rcuucvkqp"gv"fg"rwdnkecvkqp"fgu"octejﬁurwdnkeu"fg"hqwtpkvwtgu."fg"vtcxcwz"gv"fg"ugtxkegu 43028;0222.22 ;085:0729.:8 2.22 5209290729.:8 5206::0:49.26 2.22 5206::0:49.26 ;;.4;"' 2.22 43:08:2.:4
Vqvcn"Ejcrkvtg"48"24 43028;0222.22 ;085:0729.:8 2.22 5209290729.:8 5206::0:49.26 2.22 5206::0:49.26 ;;.4;"' 2.22 43:08:2.:4
Vqvcn"Vkvtg"48 36507;:0:66.22 3507760;:8.78 2.22 37903750:52.78 36803240;2;.:6 2.22 36803240;2;.:6 ;4.;9"' 70;5:0598.87 703340766.29
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Vkvtg"<"Fﬁrgpugu"cfokpkuvtcvkxgu"rct"fqockpg"rqnkvkswg
Ejcrkvtg"ZZ"23<"Fﬁrgpugu"cfokpkuvtcvkxgu"rct"fqockpg"rqnkvkswg
ZZ"23"25
23
Fﬁrgpugu"kooqdknkﬂtgu"gv"fﬁrgpugu"eqppgzgu"fg
n)kpuvkvwvkqp 2.22 307230487.22 2.22 307230487.22 307230487.22 2.22 307230487.22 322.22"' 2.22 2.22
Vqvcn"Ejcrkvtg"ZZ"23 2.22 307230487.22 2.22 307230487.22 307230487.22 2.22 307230487.22 322.22"' 2.22 2.22
Vqvcn"Vkvtg"ZZ 2.22 307230487.22 2.22 307230487.22 307230487.22 2.22 307230487.22 322.22"' 2.22 2.22
Vqvcn"FI"QRQEG 36507;:0:66.22 3702780473.78 2.22 37:087702;7.78 36908260396.:6 2.22 36908260396.:6 ;5.25"' 70;5:0598.87 703340766.29
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3 4 5 6?3-4-5 7 8 9?7-8 :?916 ; 32?6/9/;
Vkvtg"48<"CFOKPKUVTCVKQP
Ejcrkvtg"48"23<"F¡RGPUGU"CFOKPKUVTCVKXGU"FW"FQOCKPG"RQNKVKSWG"ÅCFOKPKUVTCVKQP"FG"NC"EQOOKUUKQPÇ
48"23"2;"23 Qhhkeg"fgu"rwdnkecvkqpu 96024;0:66.22 33069303:5.62 3508230:;4.98 ;;03240;42.38 85099905:9.7; 3404970::4.49 980275048;.:8 98.96"' 3;0283042:.;; 50;::0663.53
48"23"32"23 Eqfkhkecvkqp"gv"eqpuqnkfcvkqp"fw"ftqkv"eqoowpcwvcktg 507220222.22 304420222.22 4025;0752.23 8097;0752.23 4085:0:2:.53 30;260428.76 607650236.:7 89.43"' 309280549.92 73203:9.68
48"23"33"23 Lqwtpcn"qhhkekgn"fg"n)Wpkqp"gwtqrﬁgppg 6702220222.22 /:09960926.92 3303250;8;.96 69054;0487.26 3909630755.48 90;320458.59 470873098;.85 76.42"' 38084903;5.82 702720523.:3
48"23"6; Etﬁfkvu"cfokpkuvtcvkhu"4225"tgrqtvﬁu"fg"ftqkv 2.22 2.22 2.22 2.22 2.22 2.22 2.22 " 2.22 2.22
Vqvcn"Ejcrkvtg"48"23 344074;0:66.22 50;38069:.92 48096705;4.73 37503;30937.43 :60379094;.38 4402;20547.3: 328046:0276.56 8;.58"' 5905;60952.4; ;076:0;52.7:
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48"24"23 Rtqeﬁfwtgu"fg"rcuucvkqp"gv"fg"rwdnkecvkqp"fgu"octejﬁu"rwdnkeufg"hqwtpkvwtgu."fg"vtcxcwz"gv"fg"ugtxkegu 4502220222.22 /3;906;4.36 2.22 440:240729.:8 420;420794.37 2.22 420;420794.37 ;3.97"' 69:05:7.;8 30625076;.97
Vqvcn"Ejcrkvtg"48"24 4502220222.22 /3;906;4.36 2.22 440:240729.:8 420;420794.37 2.22 420;420794.37 ;3.97"' 69:05:7.;8 30625076;.97
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Vqvcn"Ejcrkvtg"ZZ"23 2.22 307230487.22 2.22 307230487.22 307230487.22 2.22 307230487.22 322.22"' 2.22 2.22
Vqvcn"Vkvtg"ZZ 2.22 307230487.22 2.22 307230487.22 307230487.22 2.22 307230487.22 322.22"' 2.22 2.22
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*etﬁfkvu"pqp
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3 4 5 6?3/4/5 7 8 9 : ;?7/8/9/: 32?/*;/7+17 33?6-;
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Ejcrkvtg"48"23<"Fﬁrgpugu"cfokpkuvtcvkxgu"fw"fqockpg"rqnkvkswg"Åcfokpkuvtcvkqp"fg"nc"eqookuukqpÇ
48"23"2;
23 Qhhkeg"fgu"rwdnkecvkqpu 990:350:4;.25 85099905:9.7; 3602580663.66 3508230:;4.98 /7690225.55 3404970::4.49 99;0229.38 " /322.22"' 3602580663.66
48"23"32
23 Eqfkhkecvkqp"gv"eqpuqnkfcvkqp"fw"ftqkv"eqoowpcwvcktg 605670358.23 4085:0:2:.53 309280549.92 4025;0752.23 /3570545.69 30;260428.76 " " /322.22"' 309280549.92
48"23"33
23 Lqwtpcn"qhhkekgn"fg"n)Wpkqp"gwtqrﬁgppg 5506770339.98 3909630755.48 37093507:6.72 3303250;8;.96 /307390543.3; 90;320458.59 308980634.3: /2.22 /322.22"' 37093507:6.72
Vqvcn"Ejcrkvtg"48"23 337083602:4.:2 :60379094;.38 5306780575.86 48096705;4.73 /403;;0869.;; 4402;20547.3: 40677063;.56 /2.22 /322.22"' 5306780575.86
Ejcrkvtg"48"24<"Rtqfwevkqp"ownvkoﬁfkc
48"24"23 Rtqeﬁfwtgu"fg"rcuucvkqp"gv"fg"rwdnkecvkqp"fgu"octejﬁurwdnkeu"fg"hqwtpkvwtgu."fg"vtcxcwz"gv"fg"ugtxkegu 5206::0:49.26 3707:50;97.78 360;260:73.6: 808:404:9.47 /9605;9.35 7055807;8.7; 3049304;5.75 /:2.;:"' 3803980367.23
Vqvcn"Ejcrkvtg"48"24 5206::0:49.26 3707:50;97.78 360;260:73.6: 808:404:9.47 /9605;9.35 7055807;8.7; 3049304;5.75 /:2.;:"' 3803980367.23
Vqvcn"Vkvtg"48 36803240;2;.:6 ;;09630926.94 6805830427.34 550649089;.98 /404960267.34 4906480;43.99 40677063;.56 3049304;5.75 /;8.42"' 69085406;:.87
Vkvtg"<"
Ejcrkvtg"<"
ZZ"23"25
23 307230487.22 307230487.22 " " " " " " "
Vqvcn"Ejcrkvtg"ZZ"23 307230487.22 307230487.22 " " " " " " "
Vqvcn"Vkvtg"ZZ 307230487.22 307230487.22 " " " " " " "
Vqvcn"FI"QRQEG 36908260396.:6 32304640;8;.94 6805830427.34 550649089;.98 /404960267.34 4906480;43.99 40677063;.56 3049304;5.75 /;8.42"' 69085406;:.87

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Ftqkvu"eqpuvcvﬁu Tgeqwxtgogpvu Tguvg"§"
Rquvg"dwfiﬁvcktg gzgtekeg tgrqtvﬁu vqvcn gzgtekeg tgrqtvﬁu vqvcn tgeqwxtgt
3 4 5?3-4 6 7 8?6-7 9?5/8
VKVTG"7<"TGEGVVGU"RTQXGPCPV"FW"HQPEVKQPPGOGPV"CFOKPKUVTCVKH"FGU"KPUVKVWVKQPU
7242 Rtqfwkv"fg"nc"xgpvg"fg"rwdnkecvkqpu."kortkoﬁu"gv"hknou"½"tgegvvgu"chhgevﬁgu 3302440667.8; 502290558.:3 36024;09:4.72 902290252.27 40;;;0332.:: 3202280362.;5 602450863.79
7422 Tgxgpwu"fgu"hqpfu"rnceﬁu"qw"rt‒vﬁu."kpvﬁt‒vu"dcpecktgu"gv"cwvtgu"rgt›wuuwt"ngu"eqorvgu"fgu"kpuvkvwvkqpu 56408;:.73 2.22 56408;:.73 56408;:.73 2.22 56408;:.73 2.22
7922 Tgegvvgu"rtqxgpcpv"fg"nc"tguvkvwvkqpu"fgu"uqoogu"swk"qpv"ﬁvﬁ"kpf̂ogpvrc{ﬁgu"½"tgegvvgu"chhgevﬁgu 7:6076;.78 48;0648.59 :750;97.;5 7290:63.:3 39055:.22 747039;.:3 54:09;8.34
Vqvcn"Vkvtg"7 330;6;08;5.98 504980985.3: 3704480678.;6 90:790792.59 50238066:.:: 320:96023;.47 605740659.8;
VKVTG"8<"EQPVTKDWVKQPU"FG"VKGTU
8822 Cwvtgu"eqpvtkdwvkqpu"gv"tguvkvwvkqpu"chhgevﬁgu"½"tgegvvgu"chhgevﬁgu 37808;5.:4 4620222.22 5;808;5.:4 37206;4.54 4620222.22 5;206;4.54 80423.72
Vqvcn"Vkvtg"8 37808;5.:4 4620222.22 5;808;5.:4 37206;4.54 4620222.22 5;206;4.54 80423.72
VKVTG";<"TGEGVVGU"FKXGTUGU
;222 Tgegvvgu"fkxgtugu 96.82 9047;.55 90555.;5 96.82 9047;.55 90555.;5 2.22
Vqvcn"Vkvtg"; 96.82 9047;.55 90555.;5 96.82 9047;.55 90555.;5 2.22
Vqvcn"FI"QRQEG 3403280684.3: 507460244.73 37085206:6.8; :022:0359.4; 50485092:.43 3304930:67.72 6057:085;.3;
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3ERVICE฀LEVEL฀AGREEMENTS฀STATE฀OF฀PLAY
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